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HHooww  ttoo  iinnssttaallll  MMeesssseennggeerr  ffoorr  MMAACC  77..    MMAACC  1100..44  TTiiggeerr  oonnllyy..  
 
 
Use the steps below to install Messenger for MAC 7.0 on MAC OS 10.4 Tiger on ACCDôs network. 

 
NOTE: These procedures are only applicable to Faculty and Staff employed or enrolled at the Alamo Community Colleges.  If 
you have any questions, please contact Support Central at 220-1616 and press option 4 for further assistance.   

 
1.  Click on GO in the Apple Task Bar, 
and select Connect to Serveré 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2.  In the Server Address dialog box, type 
ftp://www.accd.edu/oc2007 
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3.  Double click on the MAC folder.   
 
Drag and drop both files to your Desk 
Top.  (messenger701.dmg and root.cer) 
 
Note: If you already have Messenger for 
MAC 7.0 installed, just drag and drop the 
root.cer file to your desktop. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
4.  Double click the root.cer file to open it 
in the Keychain Access Application. 
 
 
 
 
 
5.  On the Keychain pop-up menu, click 
X509Anchors, and then click OK. 
 
Note: You may be prompted to trust this 
certificate.  If so, click on Always Trust. 
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If you are asked to provide a name and 
password, use the administrator 
credentials. 
 
6.  Click View Certificate to verify the 
details of the certificate. 
 
 
 
 
 
 
 
 
 
 
 
 
7.  Double click on the 
messenger701.dmg file on the Desktop 
to start the installation. 
 
8.  The Microsoft Messenger Setup 
Assistant will startéclick Next 
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9.  Click Next 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
10.  Click Accept 
 
 
 
 
 
 
 
 
 
11.  The Setup Assistant will search for 
any previous version.  Please remove any 
previous versions.  Click Next 
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12.  Check Mark Corporate account.  
Click Next 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
13.  Email Address Field: Email Address 

User ID Field: root\PALS ID 
Password Field: Email Password 
 
Check Mark Remember My 
Password 
 
Click Next 

 
NOTE: You can retrieve your 
password from the Employee tab 
in PALS. Login to PALS and click 
the Employee tab, in the 
Welcome to PALS Web Services 
channel, click Welcome to PALS 
Web Services. Click Employee, 
under Personal Info, select Email 
Password. If you need assistance 
contact Support Central at 220-
1616, option 4. 

 
 
 
 
 
 
 
 
 
 
 

 
 

 
 


