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My Teamwork 5.0 — My Teamwork Overview

Help Guide

This Help Guide will show you the basic features and tools of the My Teamwork Menu.

My Teamwork Menu
File — You can Sign Out, or start a New Conversation
with other My Teamwork users or you can double-

click any contact you have listed under My Contacts.

View — Hide or show your offline contacts, or block
your contacts.

Actions — Send an Instant Message or Schedule a
Conference Call

Tools — Add contacts and create groups, you can also
choose your delegates.

Help — Access more Help Topics for My Teamwork4

To start a New Conversation, click File > New
Conversation.

This will launch a new Conference Window; you can
invite any My Teamwork user to the conversation.
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Click Tools > Help Topics, to launch more help topics

work.accd edul - My T. .. [._”E]ﬁw

Tools  Help
E Help Topics
ne) about, .,

& htps: /Imyteamwork.aced.edu/ - Alcatel- Lucent OmniTouch My Teamwork - Help - Windows Internet ... [ [0/

You can browse the My Teamwork Online Help, find : e
out more about My Teamwork My Teamuork online Help

Contents | Search

¥ About My Teamwork
What's new in this release?
What is My Teamwork?
About this help system

If vou are using s Macintosh
Getting started

¥ Adding contacts and groups
About contacts

Add a contact

Change a contact's nickname

Control who can add vou to their
contact list

e Setup, rename, and delste groups

Back

‘What is My Teamwork?

Collaborate and communicate on the spur of the moment

My Teamwork is a real-time communications system that
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Sending instant messages You may use these features at any time -- there is no need to
schedule conferences in advance, unless you want to. In addition,
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have My Teamwark accounts.

-

calling your contacts ml

-

Leading and controlling
fo I
conference calls My Teamwork runs in standard Web browsers and does not

require you to install any special software on your computer.

-

Video conferencing

See what's new in this release,

-

Seeing and being seen

-

Scheduled and reservationless
conferences

b Malinn nrocantatines v

My Teamwork Quick Buttons m ® O &
 The Morales (Cnling)
w 50441

Contacts

You can see all you contacts and their status, you can
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contacts.
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Scheduled Conferences

You can see all your Scheduled or Reservationless
Conferences, or use | want to.. features to Schedule
a Conference or Start a Conference Now

Recordings
You can see a list of all Recordings in My Teamwork,
double-click the desired recording to start

Conversation History
You can track and click on conversations you have
had in the past
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If you need further assistance, please contact Support Central at 485-0555 or email helpdesk@mail.accd.edu.
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