
Informal Attempt to Resolve Grievance with Employee or Supervisor of Program

Resolve with Supervisor Not Resolved to Satisfaction

Student Files Grievance with Direct Supervisor 
(within 5 business days)

Resolve with Supervisor Not Resolved to Satisfaction

Appeal in Writing to Next Level Supervisor    
(within 5 business days)

Resolve with Supervisor Not Resolved to Satisfaction

Appeal in Writing to Vice President of Student 
Success (VPSS)        

 (within 5 business days)

VPSS's DECISION IS FINAL

Non-Academic Grievance Policy

The non-academic grievance procedure is displayed in the following flow chart: 




