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Virtual Private Network (VPN) Guide

Windows/macOS

1. Go to https://www.forticlient.com/downloads. Scroll down the page until you see Version 6.0.

Version 6.0

Get FortiClient 6.0 for Windows

‘Windows 7 or higher supported

£ Get FortiClient 6.0 for Mac OSX

LELIrort nto.l
‘ Mac OSX v10.12 Sierra or higher

Download the appropriate version for your system
Download latest version of Forticlient, The new installer will remove old Forticlient

2. Click on the installer that you downloaded and follow the steps to install the VPN Client
3. Click on the FortiClient VPN icon on the desktop (Applications Folder on macQS)
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4. Check mark the box to acknowledge the agreement and then click on the I accept button.
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5. Click on Configure VPN.

Windows

Ve vep

@ FortiClient VPN
0004

MacOS

ForuCuent - The Securty Fabrc Agent

6. Configure with following information:
a. Connection Name: Alamo Colleges
b. Remote Gateway: vpn.alamo.edu
c. Click on Save
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7. Select Alamo Colleges for the VPN Name.
a. Username will be in this format: domain\username
domain = District, NLC, NVC, PAC01, SAC, SPC
b. Enter the same password you use to login to your workstation
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8. You have successfully connected to Alamo Colleges VPN. (This window may automatically minimize to the
system tray)
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Disconnect

9
Disconnect

9. Once you have successfully connected you are now inside of the Alamo Colleges Network and can access Alamo
Colleges resources
10. You can now use the remote desktop application to access your office desktop.
11. When finished, click on Disconnect.

For assistance contact your campus Help Desk:
District(210)-485-0555 | NLC(210)486-5777 | NVC (210)486-4777 | PAC(210)486-3777 | SAC (210)486-2777 | SPC (210)486-0777



