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2017 PACfest Community Survey Methodology

¢ The purpose of this survey is to improve PACfest activities and gain insight from the

attending students, faculty, employees and the community as means of complying
with *SACS 3.3.1.5.

** From 12:30 PM to 08:00 PM, the Knowledge Management Team obtained 814
surveys (98 more than last year) with assistance of IT Staff volunteers. Surveys
needed to be filled at least 50% in key areas.

+*» Individuals who completed surveys secured a give away prize (Sunglasses with PAC
logo or Tumbler with PAC logo)

*SACS 3.3.1.5: The institution identifies expected outcomes, assesses the extent to which it achieves these outcomes, and provides evidence of improvement based on analysis of the results in
each of the following areas: (Institutional Effectiveness). Community/public service within its mission, if appropriate
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Historical Participant Gender

2014 2015 2016 2017
B MALE ®EFEMALE
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Historical Age Distribution

5%

2014 2015 2016 2017
B 17 and under m18-24 25-35 m36-50 E51-64 MW 65 andover
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Historical Participant Type

814
735 716
681
576 573
103 99 81
N
FACULTY STAFF COMMUNITY TOTAL

N 2015 m2016 ™ 2017

UALITY _ . o
2 Note: Since 2016 the category community includes: Alamo Colleges District

Student, San Antonio Resident and Texas Resident




Are you currently enrolled at a college or university?

HEYES ENO
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If you attend a college or university, please select any you are
currently attending: (select any that apply)

431
330
271
60
42 38 38 41 44
26 15 30 23 26 22 23 14 20 14 10 1 g 10

7 5 7 4 1 1 1 5 1 7 o 7 2 0 3 2

Palo Alto College Texas A&M-San  San Antonio St. Phillip's  UT-San Antonio Other Northwest Vista  University of St. Mary's Trinity Our Lady of the UT Health Northeast
Antonio College College College Incarnate Word University University Lake Science Center Lakeview

at San Antonio College

N 2015 m2016 ™ 2017
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How many times have you attended PACfest?

2014 2015 2016 2017
B FIRSTTIME ® 2-3 TIMES MORE THAN 3 TIMES
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How did you hear about this year’s PACfest?

451
409
317
224
218
212 503
189
148 143
107
89 %6  gg i

63 61 49 64 56
II ; l I ; i : .

Internet Street Banner Other TV Radio Newspaper

N 2014 m2015 w2016 m2017
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How did you hear about this year’s PACfest? (Other)

friends
VUL famlly . PAC:
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Other than PACfest, have you ever attended any event at Palo
Alto College, or used any of the services on campus?

2014 2015 2016 2017
HEYES ENO
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Other than PACfest, have you ever attended any event at Palo
Alto College, or used any of the services on campus?

FACULTY STAFF COMMUNITY
ENO HYES

QUALITY




If you have, please let us know which event or service
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How would you rate Palo Alto College in the following areas:

(Scale: 1= Poor; 2= Regular; 3= Neutral; 4= Good; 5= Excellent)

4.64

4.61 4.61 4.61

4.58
4.57

4.51
4.50

4.50
4.48

4.46 4.46

REACHING OUT TO COMMUNITY IMPROVING THE CULTURE OF THE YOUTH OUTREACH COMMUNITY ON THE JOB TRAINING
REGION

N 2015 m2016 ™ 2017
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PACfest has historically been a non-alcoholic event. If beer was
served in a restricted area, would you attend PACfest next year?

2014 2015 2016 2017
B NOT LIKELY B NEUTRAL & VERY LIKELY
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PACfest has historically been a non-alcoholic event. If beer was
served in a restricted area, would you attend PACfest next year?

4.26

4.18 4.16

4.08
3.79

3.85 3.84 3.77 3.79 3.85 3.83

FACULTY STAFF COMMUNITY OVERALL

m 2015 m2016 w2017
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Scale: 1= Not Likely at All; 2= Not Likely; 3= Neutral; 4= Likely; 5= Very Likely




PACfest has historically been a non-alcoholic event. If beer was
served in a restricted area, would you attend PACfest next year?

4.15
4.04 4.08 4.04
3.93 3.97 3.88

3-74 3.67

315 3.3

17 AND UNDER 18-24 25-35 36-50 51-64 65 AND OVER
N 2016 m2017
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Scale: 1= Not Likely at All; 2= Not Likely; 3= Neutral; 4= Likely; 5= Very Likely




Do you have any feedback for us about PACfest?

event
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Thank You.
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