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Overview of Results
Type Outcome Results 

SLO –
16-17

VA students will understand how 
to best utilize her/his VA benefits.

24% considered themselves very or extremely knowledgeable 
about their benefits prior to  visit.

After their visit, 79% considered themselves very or extremely 
knowledgeable about their benefits.

SLO –
17-18

VA students will understand how 
to best utilize her/his VA benefits.

37% considered themselves very or extremely knowledgeable 
about their benefits prior to  visit.

After their visit, 92% considered themselves very or extremely 
knowledgeable about their benefits.

SAO –
16-17

VA students will report that having 
their VA advisor, certified official 
and work-studies in one office led 
to a positive learning experience 
at PAC.

97% liked Advisors and Certifying Officials in one office.

93% were satisfied or very satisfied with assistance from VA work-
studies

SAO –
17-18

VA students will report that having 
their VA advisor, certified official 
and work-studies in one office led 
to a positive learning experience 
at PAC.

97% liked Advisors and Certifying Officials in one office.

93% were satisfied or very satisfied with assistance from VA work-
studies



Use of Results
· One-Stop VA Office reduces stress for student population
· Importance of Work-Studies
· Continue to request additional space. Specific comments 

call advising areas “too small” for one-on-ones. 
· Also the need for more snacks and water.

Action Item Owner Timeline
Work-Study Training VA Coordinator Monthly
Course and Speed Adjustments VA Coordinator CFM Monthly
Space Allocation (outgrown current 
area)

VA Coordinator Continuous
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