Receiving Letters of Accommodation through the Guardian System
1. You will receive an email from a member of the DSS staff via outlook notifying you that you received a Letter of Accommodation.  In this email, click the link “Login to Guardian Portal”.[image: ]

























2.    After opening the link, you will see the Single Sign-On (SSO) for your Alamo account. If you are already logged into your Alamo account on the same browser you may log into Guardian automatically.
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3.   After logging into Guardian, you will see the form submission screen. This is the screen anyone without a caseload will see. As a faculty member you may not be assigned any cases, instead will only be “associated” with them.
From the Alamo Colleges Forms screen, you will see a Case Association and the Bell Icon with a red circle. If this is your first time opening the letter you may click the Bell Icon to see anything new you have received.
If you have already opened the letter previously and wish to view it again, click on Case Association at the top of the screen.
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4.    In the Case Association Screen you will see every “Case” you are associated with. Click on “View Case Details” of the case you wish to view the progress or LOA of. You will not have access to any information you are not supposed to see.
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5.  With the Case open, you can view any correspondence sent to you through Guardian regarding that specific case. To view the LOA click the blue “Click Here to View Email” link. That will open the LOA and at the bottom of the LOA will be a PDF of the letter available to download. 

You will be able to access the LOA at any time by logging into your Guardian account by following the link below: 

Guardian Case Association page: https://alamo.guardianconduct.com/student-portal 
(We recommend bookmarking the link)

[bookmark: _GoBack][image: ]It is more secure to keep the letter within the Guardian system, but you are welcome to download the PDF at your discretion. Keep in mind you need to destroy any downloaded or printed copies at the end of the semester or in the event the student is no longer in your class.
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) Zachary Harding

Zachary Harding has sent an email. Click Here to View Email

Posted by Zachary Harding ) Feb22,2022at10:16 am

Ursella Castaneda has sent an email. Click Here to View Email

Posted by Ursella Castaneda @ Feb21,2022at3:18 pm

e Ursella Castaneda updated an attribute for Vincent Lockhart

Attribute: 2x Time on Exams and Quizzes

Status: Active

Period: Feb 21,2022 to Feb 21, 2022 (0 Days)

Attribute: Disability Related Absence

Status: Active

Period: Feb 21,2022 to Feb 21, 2022 (0 Days)

Details: Student may need to be absent for medical reasons
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To Lockhart, Vincent L
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message,

“THIS EMAIL IS FROM AN EXTERNAL SENDER OUTSIDE OF THE ALAMO COLLEGES,
Be cautious before clicking links or opening attachments from unknown sources. Do not provide
personal or confidential information.

Dear Vincent Lockhart,

This is an automated message from the Guardian system of Alamo Colleges
District.

You have a new document or communication to read. The link below will take
you into the Guardian Portal of Alamo Colleges District where you will need to
authenticate and then will be able to view the communication.
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Sign in to your account

Forgot Password ?

Former Students and Employees Log-in To ACES Instructions

1. If you remember your User ID and password, log-in to ACES in the spaces indicated in the Secure Access Box.
2.1 you still cannot log-in to ACES, call the Help Desk at 210-485-0555.

3. Once you have signed in to ACES, click the link for Web Services located on the bottom left-hand side of the Home Tab
page

Welcome to A

ACES s a secure portl that provides students,staf, and faculy with access to various applicaions using a single sign-on. As an ACES user, you will have.
‘access 1o registerfor classes, financial aid nformation, emal ibrary resources, and online courses. ACES will lso provide you vih the latest information of
vents and important news taking place within your college.

ACES Login Information Important Numbers eful Information

First-time users only: Helpdesk Registration
‘Your default password will be
the first two letters of your last
name, IN CAPS, followed by
your birthdate in MMDDYY
format

NLC: 210-486-5777 Registration and Payment
NVC: 210-486-4777 Calendar

PAC: 210-486-3777

SAC: 210-486-0777

SPC: 210-486-2777

o setup security questions click District: 210-485-0555

Canvas Information

Quick Guide
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‘The reporting form is not a 911 or Emergency Service

Do not use this site to report events, presenting an immediate threat safety or security threat. If this is an emergency, please contact the Alamo Colleges

Police Department +1 210-485-0911 or dial 911.

Background Information

Select Form”

Choose Form v

Select the Student's Home College if the Form is
Regarding a Student; Select Employee if the Form
is Regarding an Employee” e

Select One

Additional Information You Would Like to Share™

BIU® =

Submission Date” Time
MM /DD /YYYY 08:00 am @
Have You Applied for Student Financial Aid (This ‘Are You Submitting this Form for Yourself

‘Answer Does Not Impact Service)
~ Select One ~

Select One

Please provide any additional information you would like to share, if you have nothing else to share type "N/A".
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Case Association

Report New Incident

Case # 2679
You are involved as Instructor

Current Stage: SGADISA Update

Current officer: Zachary

View Case Details




