




























































DOE New Regulations - Timeline for Contract Disclosure 

The new Cash Management rule from the Department of Education (ED) requires disclosure by
institutions with Tier 1 or Tier 2 relationships of certain key information about the financial accounts
offered to their students. Here is a timeline of when these disclosures must begin:

July 1, 2016 (rule effective date)

 • Disclose via the student choice menu the major features and commonly assessed fees
associated with each T1 or T2 financial account option;

 • Provide students with a URL link to the terms and conditions of each T1 or T2 financial
account;

September 1, 2016

 • Disclose the contract(s) that define T1 and T2 relationships conspicuously on the institution’s
web site;

 • Provide to the Secretary an up to-date URL for these contracts for publication in a centralized
database accessible to the public;

July 1, 2017

 • Disclose the major features and commonly assessed fees associated with T1 and T2 financial
accounts using the format, content, and update requirements specified by the Secretary in the
Federal Register;

September 1, 2017

 • Disclose conspicuously on the institution’s web site, in a format established by the Secretary,
the total consideration for the most recently completed award year paid or received by the
parties under the terms of T1 or T2 contracts;

 • Disclose the number of students who had financial accounts under the contracts at any time
during the most recently completed award year and the mean and median of the actual costs
incurred by those account holders.

Excerpts from Cash Management rule published October 29, 2015:

§ 668.164(d)   Direct payments.

(1) Student choice.

(i) An institution located in a State that makes direct payments to a student by EFT and that enters into
an arrangement described in paragraph (e) or 

(f) of this section, including an institution that uses a third-party servicer to make those payments, must
establish a selection process under which the student chooses one of several options for receiving those
payments.



(B) In describing the options under its selection process, the institution—

(2) Must list and identify the major features and commonly assessed fees associated with each financial
account offered under the arrangements described in paragraphs (e) and (f) of this section, as well as a
URL for the terms and conditions of each account. For each account, if an institution by July 1, 2017
follows the format, content, and update requirements specified by the Secretary in a notice published in
the Federal Register following consultation with the Bureau of Consumer Financial Protection, it will be
in compliance with the requirements of this paragraph with respect to the major features and assessed
fees associated with the account;

§ 668.164(e)   Tier one arrangement.

(2) Under a T1 arrangement, the institution must—

(vi) No later than September 1, 2016, and then no later than 60 days following the most recently
completed award year thereafter, disclose conspicuously on the institution’s Web site the contract(s)
establishing the T1 arrangement between the institution and third-party servicer or financial institution
acting on behalf of the third-party servicer, as applicable, except for any portions that, if disclosed,
would compromise personal privacy, proprietary information technology, or the security of information
technology or of physical facilities;

(vii) No later than September 1, 2017, and then no later than 60 days following the most recently
completed award year thereafter, disclose conspicuously on the institution’s Web site and in a format
established by the Secretary—

(A) The total consideration for the most recently completed award year, monetary and non-monetary,
paid or received by the parties under the terms of the contract; and

(B) For any year in which the institution’s enrolled students open 30 or more financial accounts under
the T1 arrangement, the number of students who had financial accounts under the contract at any time
during the most recently completed award year, and the mean and median of the actual costs incurred
by those account holders;

(viii) Provide to the Secretary an up to-date URL for the contract for publication in a centralized
database accessible to the public;










