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• Health & Well-being

• Registration & Enrollment

• Technology 

• Having Fun Staying In

• COVID-19 Response

• My Rights & Responsibilities

My Digital Backpack

How Do I Access…
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• Online Student Resources

• My Certified Advisor
• Choosing a Career 

• DACA Students

• Disability Services 

• Tutoring 

• Assessment
• Financial Aid

• Advocacy Centers

• Counseling 

How do I 

access…

Alamo Colleges 

Support Services

Texans can dial 2-1-1 (option 6) for information on COVID-19 and local 
community resources on health care, utilities, food, housing and 

more. More COVID-19 information.

Continuity of Student Support Services PlanContinuity of Student Support Services Plan

https://hhs.texas.gov/services/health/coronavirus-covid-19


Students are always first at the Alamo Colleges District! 

Continuity of Student Support Services PlanContinuity of Student Support Services Plan



Student Support One-Stop

Online Student Resources  

To provide access to higher education for our remote community, 

all five Colleges offer access to support services for students who 

cannot come to the campuses.

Northeast Lakeview College

Northwest Vista College

Palo Alto College

San Antonio College

St. Philips College

Please let your instructor and/or your academic advisor know if you 

cannot access your courses remotely.

Continuity of Student Support Services PlanContinuity of Student Support Services Plan

https://www.alamo.edu/online/support-at-NLC/
https://www.alamo.edu/online/support-at-NVC/
https://www.alamo.edu/online/support-at-PAC/
https://www.alamo.edu/online/support-at-SAC/
https://www.alamo.edu/online/support-at-SPC/


Academic 

Catalog
Your Certified Advisor is your guide to success. 

A Team Effort…

Your advisor will: 
• Keep you informed - online updates and support, text messaging, phone calls and video conferencing. 
• Send weekly text messages and respond to your text within 24-48 hours 
You will: 
• Reach out via email using your student ACES email. 
• Text back or call with questions or requests for assistance. 

Advising Appointments Go Remote
• Advising appointments are through video and phone conferencing tool called Zoom. 
• You will receive a Zoom calendar invitation through email. 
• Complete the one-hour training called Remote Ready Boot Camp: Student through your Canvas course 

list in ACES. 
• Communicate with your advisor as to your access to technology; appointments can be conducted 

through several options. 

My Certified Advisor
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Career Exploration 

Not quite sure what you want to do yet?  

We have a tool for that!  

Discover in-demand careers and educational goals 

based on your interests!

Take the Career Coach Assessment to find your career. 

Continuity of Student Support Services PlanContinuity of Student Support Services Plan

https://alamo.emsicc.com/assessment?region=San%20Antonio&radius=10%20miles


Are you a Veteran - search using 

military occupation codes

‘                       

Access Career Coach at 

Alamo.edu/careercoach

Undecided on your career? 

✓ Take a Career Assessment

Researching your career?

✓ Browse Careers 

Ready to choose a program?

✓ Browse Education/Training Build Your Resume - create 

a resume

Registration Choosing A Career Path
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Undocumented student DREAMers who are needing 

assistance with any enrollment processing steps, 

particularly with admissions and applying for state aid, feel 

free to reach out to the Education & Training Center team 

members: 

• Brackenridge (eastside) 

• Harlandale (southside) 

DACA & Undocumented Students

Carmen De Luna-Jones
mdeluna-joness@alamo.edu

Yesenia Fernandez
yfernandez16@alamo.edu

April Vallejo
avallejo20@alamo.edu

Immigration Law Help in Texas
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mailto:mdeluna-joness@alamo.edu
mailto:yfernandez16@alamo.edu
mailto:avallejo20@alamo.edu
https://www.immigrationlawhelp.org/search?state=TX
https://www.immigrationlawhelp.org/search?state=TX
https://www.alamo.edu/admission--aid/special-populations/daca/


Accommodations

INTERPRETER & CLOSED CAPTIONING SERVICES

Contact: Jo Hilton at Phone: 210-486-1110 

Email: chilton@alamo.edu

To request services: dst-interpreting@alamo.edu (Email monitored 24/7)

ADAPTIVE COMPUTER PROGRAMS & EQUIPMENT

Contact your DSS Office for assistance with the following: 

• DRAGON DICTATE: Access keyboard by voice.

• AccessText: Obtain accessible textbooks

• Kurzweil Web-based Chrome Extension

Kurzweil Instructions: Select "Read the Web - Google Chrome” / “Add To 

CHROME” / “Add Extension” / Sync

• Chromevox Extension

Chromevox Extension Instructions: Select “Add to Chrome” / “Add 

Extension” / Sync

• NVDA (for blind/low vision)

For NVDA Instructions, follow this link. Download NVDA here.

Disability Assistance

If you have a documented 

disability and require additional 

support, please contact your 

instructor and Disability Services at 

your home institution:

1. Northeast Lakeview College

2. Northwest Vista College

3. Palo Alto College

4. San Antonio College

5. St. Philip's College
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mailto:chilton@alamo.edu
mailto:dst-interpreting@alamo.edu
https://chrome.google.com/webstore/detail/read-the-web/hdgegmlancchhhlkkddoiedlklgocffm?hl=en
https://chrome.google.com/webstore/detail/chromevox-classic-extensi/kgejglhpjiefppelpmljglcjbhoiplfn?hl=en
https://www.afb.org/blindness-and-low-vision/using-technology/assistive-technology-videos/learn-nvda/installing-nvda
https://www.nvaccess.org/download/
https://www.alamo.edu/admission--aid/special-populations/disability-support-services/
https://www.alamo.edu/nlc/admissions--aid/specific-populations/disability/
https://www.alamo.edu/nvc/academics/resources/access-disability-services/
https://www.alamo.edu/pac/admissions-aid/disability-support-services/
https://www.alamo.edu/sac/about-sac/college-offices/disability-support-services/
https://www.alamo.edu/spc/experience-spc/current-students/safe-space/disability-services/


Tutoring 

Get Started! Connect with live tutoring services! 

1. Log into ACES. 

2. Select the My Courses tab.

3. Click on the Brainfuse Online Tutoring link.

In Your Canvas Course
Click on the Brainfuse Online Tutoring Link on 

the left-hand side.

For technical issues, contact Brainfuse directly:

1-866-Brainfuse or use the "Contact Us" Link 

inside Brainfuse.

Continuity of Student Support Services PlanContinuity of Student Support Services Plan



Military & Veteran Benefits 

Military & Veterans

COVID-19 & Veteran Benefits updates

Military Base locations  

Continuity of Student Support Services PlanContinuity of Student Support Services Plan

https://www.alamo.edu/admission--aid/special-populations/military/
COVID-19 & Veterans Update
https://www.alamo.edu/admission--aid/special-populations/military/military-base-locations/


Academic 

Catalog

Assessment / Testing Center

Northeast Lakeview College

alamo.edu/nlc/Assessment

Northwest Vista College

alamo.edu/nvc/admissions-and-aid/testing-center

Palo Alto College

alamo.edu/pac/testing-center

St. Philip’s College  

alamo.edu/spc/testing-center

San Antonio College

alamo.edu/sac/assessment-center

NEW MULTIPLE MEASURES 
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http://www.alamo.edu/nlc/Assessment/
https://www.alamo.edu/nvc/admissions-and-aid/testing-center/
http://www.alamo.edu/pac/testing-center/
http://www.alamo.edu/spc/testing-center/
http://www.alamo.edu/sac/assessment-center/


Academic 

Catalog Paying for College 

Financial Aid & Scholarships 

Free Application for Federal Student Aid

Student Financial Aid 

Scholarships and Other Aid

Veterans Benefits

Alamo Colleges Foundation Scholarships

Continuity of Student Support Services Plan

Financial Aid TV

Continuity of Student Support Services Plan

https://fafsa.ed.gov/
https://epipd.alamo.edu/admission--aid/paying-for-college/financial-aid/
https://epipd.alamo.edu/admission--aid/paying-for-college/financial-aid/types-of-aid/scholarships-and-other-aid/
https://alamo.edu/admission--aid/special-populations/military/veterans/
https://epipd.alamo.edu/about-us/offices-departments/departments/foundation/students/
https://fafsa.ed.gov/
https://www.alamo.edu/admission--aid/paying-for-college/financial-aid/financial-aid-tv/
https://www.alamo.edu/admission--aid/paying-for-college/financial-aid/financial-aid-tv/


Case Management Support 

During this trying time, Alamo 

Colleges Student Advocacy Centers 

will continue to assist students with 

issues that can negatively impact 

stress, focus, and student 

performance.  We will provide case 

management support as well as 

emergency aid and access to 

community resources. 

We offer…
Food 

Health Services

Counseling

Social Services

Emergency Aid  

Referral to community agencies

-Services may vary by college-

Advocacy Centers 

Continuity of Student Support Services PlanContinuity of Student Support Services Plan

https://www.alamo.edu/experience-the-alamo-colleges/current-students/student-opportunities/advocacy-centers/


Counseling 

Counseling and mental health support services are provided via a 

secure online environment. Brief, solution-focused mental health 

counseling can be scheduled.

• Free short-term counseling

• Counselors can guide you: 
o Identify your education and career goals
o Transition to college
o Promote personal and social wellness

▪ Adjust to remote learning 
▪ Strengthen relationships
▪ Build your job skills 

Connect with your college Advocacy Center

Continuity of Student Support Services PlanContinuity of Student Support Services Plan

https://www.alamo.edu/experience-the-alamo-colleges/current-students/student-opportunities/advocacy-centers/


My Digital Backpack:  A Healthy You 
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• Food Assistance

• Housing Assistance 

• Utility Assistance 

• Medical Resources 

• Mental Wellness 

• Stay Safe 

• Children & Parents 

• Employment

• Military & Veterans 

How do I 

access…

Health & 

Well-being
Texans can dial 2-1-1 (option 6) for information on COVID-19 and local 

community resources on health care, utilities, food, housing and 
more. More COVID-19 information.

Continuity of Student Support Services Plan

https://hhs.texas.gov/services/health/coronavirus-covid-19


Food Assistance

Alamo Colleges District
FOOD RESOURCES

• San Antonio Food Bank - Network of food pantries and 

mobile food distributions remains fully operational and 

open to the public for help.

• School Meals Map - shows students where they can find 

breakfast and lunch near them for free. Please check with 

your school district for regular updates.

• Supplemental Nutrition Assistance Program - provides 

money for food, and the Special Supplemental Nutrition 

Program for Women, Infants and Children provides 

resources for pregnant women and people with children 

younger than 5.

• Meals on Wheels - is providing meals to at-risk senior’s in 

the community.

• Little Free Pantry - is a grassroots, crowd sourced solution 

that facilitates feeding neighbors and bringing attention 

to food insecurity.

Continuity of Student Support Services PlanContinuity of Student Support Services Plan

https://www.alamo.edu/experience-the-alamo-colleges/current-students/student-opportunities/advocacy-centers/
https://safoodbank.org/cvresponse/getfood/
https://www.211texas.org/cms/
https://safoodbank.org/cvresponse/
https://nowcastsa.com/news/map-where-pick-free-breakfast-lunch-while-schools-closed-coronavirus
https://www.yourtexasbenefits.com/Learn/Home
https://www.mowsatx.org/
http://mapping.littlefreepantry.org/


Housing Assistance

Alamo Colleges District HOUSING

• Rental Assistance - Assists individuals and families who are struggling to pay 

their rent. The Salvation Army is often able to assist those facing eviction.

• SAMMinistries - Offers rental assistance, utility support and long-term housing 

assistance.

• Fair Housing and Emergency Assistance - Effective March 18, 2020, the City’s 

Fair Housing Division is accepting emergency rent and mortgage assistance 

referrals.

• Request for Utility Assistance - Assists with utility assistance for CPS Energy and 

assists with an Affordability Discount Program Application. Seniors, families 

with young children, individuals with disabilities, and individuals using critical 

medical care equipment are eligible to apply.

• Fair Housing Council - Offers programs and services, such as complaint 

investigation, advocacy, and education & outreach are available to 

consumers living in this South Texas service area.

EVICTIONS
FAQ’s (PDF - English | Español)

Bexar County - Bexar County suspended evictions on March 23rd for 30 days. 

Get more information about Judge Nelson Wolff’s Executive Order NW-03 here.

Continuity of Student Support Services PlanContinuity of Student Support Services Plan

https://webapp1.sanantonio.gov/cosasurveysystem/cosasurveysystem.aspx?surveyid=466
https://www.bexar.org/3248/COVID-19-Community-Resource
https://www.alamo.edu/experience-the-alamo-colleges/current-students/student-opportunities/advocacy-centers/
https://www.redcross.org/local/texas/central-and-south-texas/about-us/locations/greater-san-antonio.html
https://habctx.org/
http://www.salvationarmysanantonio.org/rent-assistance/
https://www.samm.org/get-help/
https://www.sanantonio.gov/NHSD/Programs/FairHousing
https://dhs.mendixcloud.com/
http://www.myfairhousing.org/
https://www.sanantonio.gov/Portals/0/Files/NHSD/Programs/FairHousing/COVID19-Eviction-FAQ.pdf
https://www.sanantonio.gov/Portals/0/Files/NHSD/Programs/FairHousing/COVID19-Eviction-FAQ-es.pdf
https://www.sanantonio.gov/LinkClick.aspx?fileticket=qhM7e2V6CYo%3d&portalid=0


Utility Assistance

20

Texans can dial 2-1-1 (option 6) for information 
on COVID-19 and local community resources on 

health care, utilities, food, housing and 
more. More COVID-19 information.

Alamo Colleges District

• CPS - CPS Energy announced on March 11, 2020, they will 
suspend energy disconnects for their customers in support of a 
request by Mayor Ron Nirenberg and the San Antonio City 
Council. CPS Energy will continue to follow the guidance of the 
Mayor and City Council as they’re leading our city through this 
pandemic.

• SAWS - San Antonio Water System is temporarily halting 

disconnections due to non-payment.  Service interruptions will 
resume at a later date, as SAWS continues to work with Mayor 
Ron Nirenberg and the City Council.

See How Do I Access…Technology in My Digital Backback
for Internet & Wifi access.  
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https://hhs.texas.gov/services/health/coronavirus-covid-19
https://www.alamo.edu/experience-the-alamo-colleges/current-students/student-opportunities/advocacy-centers/
https://www.saws.org/
https://www.cpsenergy.com/en/work-with-us/procurement-and-suppliers/situation-update.html?cid=new-homemaintile


Medical Care

Community 
Medical Clinics

Community 
STD/HIV 
Testing

Local Hospitals 
& Emergency 

Rooms

Community 
Resources
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https://hhs.texas.gov/services/health/medicaid-chip
https://www.universityhealthsystem.com/patients/support/carelink
https://www.benefits.gov/benefit/1640
https://www.freeclinics.com/cit/tx-san_antonio
https://www.tamusa.edu/studentengagementsuccess/studentcounseling/resources/communitymedicalcare.html#medicalclinics
https://www.tamusa.edu/studentengagementsuccess/studentcounseling/resources/communitymedicalcare.html#stdhiv
https://www.tamusa.edu/studentengagementsuccess/studentcounseling/resources/communitymedicalcare.html#hospitals
https://www.universityhealthsystem.com/patients/support/community-resources
https://www.sanantonio.gov/Health/AboutUs/ClinicLocations


Mental Wellness

Alamo Colleges District

COVID-19 Helpline

Toll free:  833-986-1919

Continuity of Student Support Services PlanContinuity of Student Support Services Plan

https://www.alamo.edu/experience-the-alamo-colleges/current-students/student-opportunities/advocacy-centers/
https://suicidepreventionlifeline.org/
https://www.211texas.org/cms/
https://nami-sat.org/crisis-intervention-teams-cit-an-invaluable-community-resource/
https://theparentcue.org/managing-fear-and-anxiety-during-a-health-pandemic/?fbclid=IwAR0nStk_2SZsXmqgJarrViodE_UibFSlscXWoovVFnNayVXya4Yop-D49Os
https://www.dshs.state.tx.us/coronavirus/
https://childmind.org/coping-during-covid-19-resources-for-parents/


Stay Safe

Protective Orders

First Responders Support

Continuity of Student Support Services PlanContinuity of Student Support Services Plan

https://bexarcountyprotectiveorders.org/apply-online
https://www.bcfjc.org/27/Get-Help
https://chcsbc.org/get-help/
https://www.thehotline.org/
https://www.rainn.org/
https://www.crisistextline.org/
https://codegreencampaign.org/
https://www.veteranscrisisline.net/


Children & Parents

FAMILY SERVICES

• COVID-19 Childcare Assistance - The United Way of San 

Antonio and Bexar County are providing emergency 

childcare assistance for residents who qualify.

•EMERGENCY CHILD SERVICES - “Our City Cares” funding is 

allocated by City Council to assist San Antonio residents 

with short term child care during an emergency or 

extenuating circumstance.

Early Education Child Care

After School Challenge

Child Care Assistance

Head Start
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https://cbcst.org/
https://www.childhelp.org/hotline/
https://unitedwayofsanantonioandbexarcounty.formstack.com/forms/covid19_ecaa
https://www.sanantonio.gov/humanservices/EarlyEducationChildCare/childcareassistance/emergencychildservice
https://www.sanantonio.gov/humanservices/EarlyEducationChildCare
https://www.sanantonio.gov/humanservices/EarlyEducationChildCare/afterschoolchallenge.aspx
https://www.sanantonio.gov/humanservices/EarlyEducationChildCare/childcareassistance.aspx
https://www.sanantonio.gov/humanservices/EarlyEducationChildCare/headstart.aspx
https://www.211texas.org/cms/
https://yourtexasbenefits.hhsc.texas.gov/programs/health/child/childrens-medicaid
https://frontlinechildcare.texas.gov/


Employment

Student work opportunities

UNEMPLOYMENT BENEFITS INFORMATION

Texas Unemployment Insurance Information for Individuals (PDF)
On 3/17/20, Texas Governor Greg Abbott instructed the Texas 
Workforce Commission to waive the waiting week, for 
Unemployment Benefits.

Those seeking to apply for Unemployment Benefits will need 
to submit an application.

•Student & Parent Career Tools
•Texas Career Check
•Texas Work Prep
•Texas CREWS
•Counselors & Teachers
•Texas OnCourse

• Careers Are Everywhere
• Career Success
• High School Endorsement Bulletins
• Texas Reality Check Career Planning Tool
• Resources for Career Hunters
• Vocational Rehabilitation for Youth & Students
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https://www.twc.texas.gov/
https://jobsyall.com/
https://www.twc.texas.gov/files/jobseekers/browse-state-jobs-workintexas-twc.pdf
https://www.alamo.edu/experience-the-alamo-colleges/current-students/student-opportunities/
https://alamo.emsicc.com/?region=San%20Antonio&radius=10%20miles
https://www.sanantonio.gov/Portals/0/Files/EDD/COVID-19%20Info/Texas%20Unemployment%20Insurance%20Fact%20Sheet%20-%20Individuals%203.27.20.pdf?ver=2020-03-27-104357-227
https://twc.texas.gov/jobseekers/unemployment-benefits-services
https://apps.twc.state.tx.us/UBS/changeLocale.do?language=en&country=US&page=/security/logon.do
http://www.lmci.state.tx.us/explore/TSC/k12.asp
http://www.texascareercheck.com/
https://texasworkprep.com/
http://www.thecb.state.tx.us/apps/txcrews/
http://www.lmci.state.tx.us/counselors/counselors.asp
http://texasoncourse.org/
http://www.lmci.state.tx.us/shared/CareersAreEverywhere.asp
http://www.lmci.state.tx.us/shared/careersuccess.asp
http://www.lmci.state.tx.us/shared/FHSEB/FHSEB.asp
http://www.texasrealitycheck.com/
http://www.lmci.state.tx.us/jobseekers/jobseekers.asp
https://www.twc.texas.gov/students/vocational-rehabilitation-youth-students


Military Connected Resources 

▪ Army, Navy, Marine, and Coast Guard Joint Service Transcripts –

https://jst.doded.mil/smart/

▪ College for all Texans – www.collegeforalltexans.com

▪ DD214 or other Official documents – http://www.archives.gov

▪ Hazlewood Registration – https://hazlewood.tvc.texas.gov/students/

▪ State & Local Resources - https://www.va.gov/landing2_locations.htm

▪ Texas Veterans Commission - http://www.tvc.texas.gov/Home.aspx

▪ Veterans Benefits – www.va.gov

▪ VA|Vets.gov – applications - https://www.vets.gov/education/apply/

▪ VA Forms – http://www.va.gov/vaforms or http://www/gibill.va.gov

▪ VA|Vets.gov - https://www.vets.gov/

▪ WAVES - https://www.gibill.va.gov/wave/index.do
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https://jst.doded.mil/smart/
http://www.collegeforalltexans.com/
http://www.archives.gov/
https://hazlewood.tvc.texas.gov/students/
https://www.va.gov/landing2_locations.htm
http://www.tvc.texas.gov/Home.aspx
http://www.va.gov/
https://www.vets.gov/education/apply/
http://www.va.gov/vaforms
http://www/gibill.va.gov
https://www.vets.gov/
https://www.gibill.va.gov/wave/index.do


My Digital Backpack: Staying on Course
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• Student Forms Library

• Registration

• Academic & Registration Calendars

• College Catalog 

• Paying My Bill 

• Holds

• Transcripts

How do I 

access…

Registration & 

Enrollment

Continuity of Student Support Services Plan



Application & Enrollment  - Welcome to Alamo Colleges

Start Here! Steps to Enrollment Checklist 

https://www.alamo.edu/admission--aid/how-to-apply/

First-Time 
Students
A student who is 
a high school or 
home school 
graduate or has 
obtained a 
GED.

Learn more

Former Students
A student who 
has previously 
attended the 
Alamo Colleges 
District but has 
not enrolled for 
more than one 
year.

Learn more

Transfer Students
A student who 
plans to attend 
the Alamo 
Colleges District 
and completed 
coursework or is 
currently enrolled 
at another 
college/university
.
Learn more

Online Students
A student 
earning a 
degree, 
certificate, or 
completing a 
transfer advising 
guide online at 
Alamo Colleges.

Learn more

Dual Credit
A student who is 
currently in high 
school.

Learn more

During Stay Home / Work Safe orders, students should follow the ONLINE STUDENTS CHECKLIST. 
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https://www.alamo.edu/admission--aid/how-to-apply/
https://www.alamo.edu/admission--aid/how-to-apply/first-time-students/
https://www.alamo.edu/admission--aid/how-to-apply/former-student/
https://www.alamo.edu/admission--aid/how-to-apply/transfer-students/
https://www.alamo.edu/online/students/
https://www.alamo.edu/academics/high-school-programs/dual-credit/
https://www.alamo.edu/online/students/


Fall 2020 Registration 

Fall 2020 Registration begins on April 15, 2020 and proceeds according to time-ticketing. Time-ticketing is based on 
the total number of hours earned from colleges in the Alamo Colleges District plus any transfer hours that have 
been posted to your record, as reflected in the Student ACES System. Additional registration and payment 
information is available on the Alamo Colleges District Registration/Payment Calendars.

All first-time-in-college students are encouraged to begin the enrollment process early in order to complete all 
admissions, testing, and registration requirements by the posted deadlines. The Steps to Enrollment provides a 
checklist of requirements.

Continuity of Student Support Services PlanContinuity of Student Support Services Plan

https://alamoaces.alamo.edu/
https://www.alamo.edu/academics/academic-resources/academic-calendar/
https://www.alamo.edu/admission--aid/how-to-apply/


Academic & Registration Calendars

REGISTRATION, PAYMENT DEADLINES
and 

ACADEMIC CALENDARS

Continuity of Student Support Services PlanContinuity of Student Support Services Plan

alamo.edu/academics/academic-resources/academic-calendar/
alamo.edu/academics/academic-resources/academic-calendar/


Student Forms Library 

• Disability Support Services

• Veterans

• Enrollment

• Counseling

• International Students

Note:  some forms are in development, check back regularly 

Find These Forms in the Student Forms Library

Continuity of Student Support Services PlanContinuity of Student Support Services Plan

https://www.alamo.edu/academics/academic-resources/student-forms/
.https:/alamo.edu/academics/academic-resources/student-forms/


Academic 

Catalog Degree Plans

Tuition

Financial Aid

Registration 

Policies

Services 

Contacts

Course Catalog 

Continuity of Student Support Services PlanContinuity of Student Support Services Plan

https://alamo.edu/academics/academic-resources/catalog/


Pay My Bills 

PAYMENT
In order to alleviate any additional financial burdens, we are offering extensions on 

payment plans and overdue balances and eliminating late fees until further notice.

In addition:

• Students on payment plans will NOT be required to make the next payment until 

May 1. Recent $10 late fees will be removed.

• NO holds will be placed on accounts at this time.

• Students CAN register for Maymester, Summer and Fall when the registration dates 

open.

Thank you for your patience in this matter. We will do all we can to assist you in 

completing your educational endeavors.

Continuity of Student Support Services PlanContinuity of Student Support Services Plan



Pay My Bills 

Virtual Business Office

Pay online through ACES using personal check or credit card.

Set up a Payment Plan.

Pay cash (Alamo Colleges is still working on a process to pay by 

cash.  Check website for updates. 

PAYMENT OPTIONS

Continuity of Student Support Services PlanContinuity of Student Support Services Plan

https://www.alamo.edu/admission--aid/paying-for-college/business-office/virtual-business-office/#PayingTuition
https://www.alamo.edu/coronavirus/student-resources/


Removing Holds

Why do I have a hold?   

How can I remove it?  

Who can help? 

Find out at Alamo.edu/admissions-aid/how-to-apply/comeback/holds

Continuity of Student Support Services PlanContinuity of Student Support Services Plan

Alamo.edu/admissions-aid/how-to-apply/comeback/holds


Transcripts

Alamo Colleges District is now using Credentials, Inc. to 

accept transcript requests online.  

• All transcripts are printed and mailed from an off-site 

location after a request is made. 

• Transcript requests take 3 to 5 business days to be 

processed. 

Request or Submit a transcript 

Continuity of Student Support Services PlanContinuity of Student Support Services Plan

https://www.alamo.edu/experience-the-alamo-colleges/current-students/transcripts-and-records/#Requesting
https://www.alamo.edu/experience-the-alamo-colleges/current-students/transcripts-and-records/#Sending
https://www.alamo.edu/experience-the-alamo-colleges/current-students/transcripts-and-records/#Requesting


My Digital Backpack: Staying Connected
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• Alamo Colleges Wi-FI

• Technology Access

• Technology Support 

How do I 

access…

Technology

Texans can dial 2-1-1 (option 6) for information on COVID-19 and local 
community resources on health care, utilities, food, housing and 

more. More COVID-19 information.

Continuity of Student Support Services Plan

https://hhs.texas.gov/services/health/coronavirus-covid-19


Technology in Convenience of My Car

NLC NVC PAC

SPC SAC

Designated parking lot hotspots are available for students to access campus Wi-Fi.
Students are encouraged to stay in vehicles and practice social distancing. Directional 
signage will guide students to the locations.

Wi-Fi Hotspot Location Maps:

Free:  Access the Internet

Continuity of Student Support Services PlanContinuity of Student Support Services Plan

https://www.alamo.edu/siteassets/documents/nlc/maps/nlc-wifi-coverage-map.pdf
https://www.alamo.edu/nvc/news-events/news/2020/march/wifi-hotspot/
https://www.alamo.edu/siteassets/district/news/special-news/covid19/pac-campus-map-wifi.pdf
https://www.alamo.edu/siteassets/spc/experience-spc/current-students/student-resources/technical-support/documents/campusmapmlk-wifi.pdf
https://www.alamo.edu/siteassets/district/news/special-news/covid19/mlc_wifi-map.pdf
https://www.alamo.edu/experience-the-alamo-colleges/current-students/student-opportunities/


Technology

WI-FI 

• AT&T - Waiving all home internet data overage fees for current customers. Offering 

two months of free service to new customers who order access by April 30, 2020. 

$5/mo or $10/mo thereafter, depending speed. Expanding eligibility based on income 

to households participating in National School Lunch Program/Head Start.

• Free Wi-Fi There is free Wi-Fi at several City of San Antonio parks. Citizens can bring 

their laptops and other electronic devices to the park to research, apply for jobs and 

browse the internet. Students also have the opportunity to complete homework, 

check college blackboards for assignments, and connect with friends and family via 

social media. Note: Community Centers are not open to the public.

• Spectrum Free Wi-Fi Spectrum offers free access to broadband and Wi-Fi for 60 Days 

for students K-12 and College Households.

Continuity of Student Support Services PlanContinuity of Student Support Services Plan

https://www.att.com/shop/internet/access/index.html?source=ECmj0000000000mbU&wtExtndSource=access#!/%23/#accordion
https://www.sanantonio.gov/ParksAndRec/Parks-Facilities/Wi-Fi-Services
https://www.spectrum.net/support/internet/coronavirus-internet-offer-students/
https://www.sanantonio.gov/ParksAndRec/Parks-Facilities/Wi-Fi-Services


Technology Support - District

Technology Support

Contact Us - District Helpdesk Information
Help Desk is the central point of contact for all technology needs. Contact us by 

phone or email. Other resources are posted here on the Technical Information 

page. (The page opens in a new window.)

Phone: 210-485-0555 Option 4

Out of Town Students: 866-493-3947 (toll free)

Email: helpdesk @alamo.edu

Hours of Operation
Monday – Friday 8 am – 12 am

Saturday 9 am – 9 pm

Sunday 11 am – 12 am

Caller Checklist
When calling, have the following 

information readily available:

Last four digits of SSN

ACES ID

Date of Birth

Student Banner ID

Continuity of Student Support Services PlanContinuity of Student Support Services Plan



Main Tech 

Helpdesk

College Helpdesks

San Antonio College Helpdesk

210-486-0777

St. Philip's College Helpdesk

210-486-2777

Palo Alto College Helpdesk

210-486-3777

Northwest Vista College Helpdesk

210-486-4777

Northeast Lakeview College

210-486-5777

Caller Checklist
When calling, have the following 

information readily available:

Last four digits of SSN

ACES ID

Date of Birth

Banner ID

Hours of Operation
Monday – Friday 8 am – 12 am

Saturday 9 am – 9 pm

Sunday 11 am – 12 am

Technology Support
Contact Us - College Helpdesk Information

Technology Support – Colleges 

Continuity of Student Support Services PlanContinuity of Student Support Services Plan



My Digital Backpack:  Have Fun! 
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• Learning Together 

• We Love SA

• Virtual Field Trips

• Stay Fit

How do I 

access…

Have Fun 

Staying In

Continuity of Student Support Services Plan



Children & Parents – Learning Together 

Live Cams

Continuity of Student Support Services PlanContinuity of Student Support Services Plan

https://savenowforcollege.org/fun/
https://pbskids.org/
https://www.georgiaaquarium.org/webcam/ocean-voyager/
https://explore.org/livecams
https://www.adaptedmind.com/index.php
https://lmci.state.tx.us/explore/TSC/k12.asp
https://ptaourchildren.org/the-best-educational-webcams-to-watch-this-summer/
https://spaceplace.nasa.gov/en/search/kids/
https://smartsocial.com/online-activities/
https://www.brainpop.com/


We            San Antonio

Witte Where You Are

Continuity of Student Support Services PlanContinuity of Student Support Services Plan

http://online.fliphtml5.com/qjlzh/fzqa/
https://www.wittemuseum.org/witte-where-you-are/
https://www.visitsanantonio.com/
https://texashighways.com/culture/history/tricentennial-timeline-of-san-antonio/
https://www.thealamo.org/remember/savethealamo/digitalbattlefield/index.html
https://www.sanantonio.gov/Mission-Trails/Prehistory-History/History-of-San-Antonio
https://www.youtube.com/watch?v=vWQ-jqhlEXU
https://www.nps.gov/saan/learn/education/curriculummaterials.htm
https://www.mysapl.org/Services/For-
https://www.thedoseum.org/Do-it-at-home
https://guides.mysapl.org/here4u


Children & Parents – Virtual Vacations

Virtual Field Trips

● Virtual Museum Tours

● Virtual National Park Tours

● Virtual Tour of Mars

● Live Feed of Monterey Bay Aquarium

● Live Feed of the San Diego Zoo

● 15 Virtual Field Trips Kids Can Take From Your Living Room

Continuity of Student Support Services Plan

Park activities you can 
do from the comfort 

of your home

http://r20.rs6.net/tn.jsp?f=001bS0XOG34m-trKJsTZ6Hbmf7_6oD_ztXqeRF7Wahr3U1GOUb253RZ26-sBVXguMYtMZeYyEydrWVgvZxsxd0riw5w__hQIki676EVUk110JZ67U3C810WGWYZkaq6YFV0gdAgVYOMblC_fg8buXGfGZm-L-nolqycnD6JqNod-k9StfIefxNquw==&c=rGf8yl3M211yr2C2s-VYTBsccj_JILfJ80UHaJRna-CKKO8DRNpwqg==&ch=K7VliSZchImbNQjVh99kIFEoqr-bhALg9u8d6YXhhssww9yWlKKhPQ==
http://r20.rs6.net/tn.jsp?f=001bS0XOG34m-trKJsTZ6Hbmf7_6oD_ztXqeRF7Wahr3U1GOUb253RZ26-sBVXguMYtlJGfV0vdoXYPzsuhI7EqmVW9OQA5jyXabgOHHnmuLmcdfoIJpwR3vzjmW0FEzuBIcNIJkizNLUDt9Frv3IAoZ-5B9ecENVPl-j-WD5adgCzYfppNldk2hqU7eAhUXKTvjiVR7xwtx2_pPlB5gg_uyg==&c=rGf8yl3M211yr2C2s-VYTBsccj_JILfJ80UHaJRna-CKKO8DRNpwqg==&ch=K7VliSZchImbNQjVh99kIFEoqr-bhALg9u8d6YXhhssww9yWlKKhPQ==
http://r20.rs6.net/tn.jsp?f=001bS0XOG34m-trKJsTZ6Hbmf7_6oD_ztXqeRF7Wahr3U1GOUb253RZ26-sBVXguMYt1ffcBNPBLCCcYSzB5SrnGe_nRWGvMny95JefUSWNNugLSaVSb1iOVZmwc9ewpdV9_3iXhB-rBFJqEQFVCMT8oU3rUu2rDYZS&c=rGf8yl3M211yr2C2s-VYTBsccj_JILfJ80UHaJRna-CKKO8DRNpwqg==&ch=K7VliSZchImbNQjVh99kIFEoqr-bhALg9u8d6YXhhssww9yWlKKhPQ==
http://r20.rs6.net/tn.jsp?f=001bS0XOG34m-trKJsTZ6Hbmf7_6oD_ztXqeRF7Wahr3U1GOUb253RZ26-sBVXguMYtX2Ejv7AyJKkpfmGmKYfY7oTrtlFldwlmstqq_SLZhqZTnWuoStSqaJ0XpxD7iW5ROKxmBIywQwerQAvhlun_BmV6NcAGTciarigbziucf5MY-pFjD57qCPt4MnH9qITp&c=rGf8yl3M211yr2C2s-VYTBsccj_JILfJ80UHaJRna-CKKO8DRNpwqg==&ch=K7VliSZchImbNQjVh99kIFEoqr-bhALg9u8d6YXhhssww9yWlKKhPQ==
http://r20.rs6.net/tn.jsp?f=001bS0XOG34m-trKJsTZ6Hbmf7_6oD_ztXqeRF7Wahr3U1GOUb253RZ26-sBVXguMYtwsS17Ap4etC0NLxm_lqyHXfcqYPlEEwZOekwiMPfj-iQvxJjNW1hs6sPZ5Bcp378GzKZUFQ1ci2iGiMd5Ex3ZvyRj63-qhCl&c=rGf8yl3M211yr2C2s-VYTBsccj_JILfJ80UHaJRna-CKKO8DRNpwqg==&ch=K7VliSZchImbNQjVh99kIFEoqr-bhALg9u8d6YXhhssww9yWlKKhPQ==
http://r20.rs6.net/tn.jsp?f=001bS0XOG34m-trKJsTZ6Hbmf7_6oD_ztXqeRF7Wahr3U1GOUb253RZ26-sBVXguMYtlmAI0DoVPIr_9uH3tHjIuxcDB66WlVyhCUJhIMkbbPVkzyhXpRnWewoMH1rTy3Lfaq4hNOhfIufJHUrJAe-wtHtk6wJaMgNgqymF2ufG7PfsKNzJKHosrCF2JjzU8yktHs_aMveF-PApr8KJZ15LHSCk6HnLGAM5MYZPtBACEQrNl32_0U2OkKmQ5WCLmYMkcsjg-HDKzVKhgyTny3WcAzBVd2f5KBjNdBb0FIm2detd4B3Xt48BrX14xpT8m_eH1XsD4hCwfAdbynijTiqxVQ-HKMol4j8z-U308k8iYlQ=&c=rGf8yl3M211yr2C2s-VYTBsccj_JILfJ80UHaJRna-CKKO8DRNpwqg==&ch=K7VliSZchImbNQjVh99kIFEoqr-bhALg9u8d6YXhhssww9yWlKKhPQ==
https://www.nationalparks.org/connect/blog/park-activities-you-can-do-comfort-your-home
https://www.nationalparks.org/connect/blog/park-activities-you-can-do-comfort-your-home


Free On-Demand Physical Activity Resources

● Online Yoga and Meditation Classes

● CorePower on Demand

● Women's Health Magazine Workouts

● Men's Journal 8 At-Home Workouts

● Blogilates At Home Pilates and Barre Workouts

● Fitness Marshall At-Home Dance Workouts

● POPSUGAR At-Home Workout Channel

● Just Dance Workout Videos

Get Fit Activities

Continuity of Student Support Services PlanContinuity of Student Support Services Plan

http://r20.rs6.net/tn.jsp?f=001bS0XOG34m-trKJsTZ6Hbmf7_6oD_ztXqeRF7Wahr3U1GOUb253RZ26-sBVXguMYtYu1OqC_Znk1s_Oru4zzXXKjR17KjdgilS_EPVIKB6sfuxbacD1_HyerWuScWfBKmCwfsVMkLercnknmIRQzdEg==&c=rGf8yl3M211yr2C2s-VYTBsccj_JILfJ80UHaJRna-CKKO8DRNpwqg==&ch=K7VliSZchImbNQjVh99kIFEoqr-bhALg9u8d6YXhhssww9yWlKKhPQ==
http://r20.rs6.net/tn.jsp?f=001bS0XOG34m-trKJsTZ6Hbmf7_6oD_ztXqeRF7Wahr3U1GOUb253RZ26-sBVXguMYtThz07MqhJ7XnHUIClHWtCmBUd12n8AShgyy1cvgU3-Zm7CqI-cjG_WmjR5BmhjXFO8Fa3BW3Y1f9O3fZd_-tdgZjDfskN5xS2ER3jc7eglGfonmoTXGav_JYjE9uFebE&c=rGf8yl3M211yr2C2s-VYTBsccj_JILfJ80UHaJRna-CKKO8DRNpwqg==&ch=K7VliSZchImbNQjVh99kIFEoqr-bhALg9u8d6YXhhssww9yWlKKhPQ==
http://r20.rs6.net/tn.jsp?f=001bS0XOG34m-trKJsTZ6Hbmf7_6oD_ztXqeRF7Wahr3U1GOUb253RZ26-sBVXguMYtjfxu6dAoV_c8kX_tbzlfx-EA2-xeGH7Omp45__LdSOJoWs8BAs5vDC4RE94Jv3cs8MMNm04K_6bMrJsnitDhr6nKGRT6aL-vgvl02SboqeE=&c=rGf8yl3M211yr2C2s-VYTBsccj_JILfJ80UHaJRna-CKKO8DRNpwqg==&ch=K7VliSZchImbNQjVh99kIFEoqr-bhALg9u8d6YXhhssww9yWlKKhPQ==
http://r20.rs6.net/tn.jsp?f=001bS0XOG34m-trKJsTZ6Hbmf7_6oD_ztXqeRF7Wahr3U1GOUb253RZ26-sBVXguMYtIT6f8pvpTfWNHW2K-AGgPlpqeRIpcTwOPUpHolzORz6SaJlPmrTQ6hE3uBWimPIkAjwUxw8Kzz5Wyo2p8u-53aBwBWN80r_ZZM5tTbZ2OBeUxZZpy9eTwl3xrCRnPhGjBuQgIyokzEbpmPopG7kJmZGKMTiITNqsqRWdSsAhp3FImsSEw5-u-qHIkATytxS9EnkU4lGrD4WYQXE5ts0GaCvHIF9ih7MS&c=rGf8yl3M211yr2C2s-VYTBsccj_JILfJ80UHaJRna-CKKO8DRNpwqg==&ch=K7VliSZchImbNQjVh99kIFEoqr-bhALg9u8d6YXhhssww9yWlKKhPQ==
http://r20.rs6.net/tn.jsp?f=001bS0XOG34m-trKJsTZ6Hbmf7_6oD_ztXqeRF7Wahr3U1GOUb253RZ26-sBVXguMYtLzrw8pUB75ZMGGu4UDp9AI24DHkPN-KUzkW5vrfzG3lhytIW2annHuPWLtQTu4I0bWR058pS0lwk2YnsdPJN3nGHChwje2QNJQB7_PDPZOk=&c=rGf8yl3M211yr2C2s-VYTBsccj_JILfJ80UHaJRna-CKKO8DRNpwqg==&ch=K7VliSZchImbNQjVh99kIFEoqr-bhALg9u8d6YXhhssww9yWlKKhPQ==
http://r20.rs6.net/tn.jsp?f=001bS0XOG34m-trKJsTZ6Hbmf7_6oD_ztXqeRF7Wahr3U1GOUb253RZ26-sBVXguMYtMSyylNk5h-xoS7VG77vRSQUPZ-Mu7MfxMBvZtZXTPNafFtYELnqkDJdiS_YxESmoaOiCXjtKJ31OzQZ3-v8seefisFBXt6XtKkYBDYqx8EQmR4y3ZVpMlA==&c=rGf8yl3M211yr2C2s-VYTBsccj_JILfJ80UHaJRna-CKKO8DRNpwqg==&ch=K7VliSZchImbNQjVh99kIFEoqr-bhALg9u8d6YXhhssww9yWlKKhPQ==
http://r20.rs6.net/tn.jsp?f=001bS0XOG34m-trKJsTZ6Hbmf7_6oD_ztXqeRF7Wahr3U1GOUb253RZ26-sBVXguMYtsyIC1ixuNlkjTQpNqjgopty7Y2_9mn90NOdTwee0CGV27SsXmOU6Jza1oflEi9l38yePr43XgnrWxB5tmZt5SKNkF15qQIg3bfBc8ri7-JA=&c=rGf8yl3M211yr2C2s-VYTBsccj_JILfJ80UHaJRna-CKKO8DRNpwqg==&ch=K7VliSZchImbNQjVh99kIFEoqr-bhALg9u8d6YXhhssww9yWlKKhPQ==
http://r20.rs6.net/tn.jsp?f=001bS0XOG34m-trKJsTZ6Hbmf7_6oD_ztXqeRF7Wahr3U1GOUb253RZ26-sBVXguMYtaGYODHOrScvOerD--owIUxByeZIxre0JvEsbYoUriBu1ISfUcONvdBxrYYLs8tP-yoZzQJaY1H_2QQd9leiQ_jtY6xe8cnJ5aiOT-Oe7GxANfbsKA10c6N5_oiyAP2sF&c=rGf8yl3M211yr2C2s-VYTBsccj_JILfJ80UHaJRna-CKKO8DRNpwqg==&ch=K7VliSZchImbNQjVh99kIFEoqr-bhALg9u8d6YXhhssww9yWlKKhPQ==
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• Alamo Colleges COVID-19 Updates

• San Antonio COVID-19 Response

• COVID-19 Resources

How do I 

access…

COVID-19 

Response

Texans can dial 2-1-1 (option 6) for information on COVID-19 and local 
community resources on health care, utilities, food, housing and 

more. More COVID-19 information.

Continuity of Student Support Services PlanContinuity of Student Support Services Plan

https://hhs.texas.gov/services/health/coronavirus-covid-19


Stay Home.  Work Safe. 

COVID-19

FAQs

Student Resources 

• Check the website regularly for important 
updates! 

• Updates for both work-study and financial aid 
students are posted as they become 
available on the financial aid 
homepage. (scroll down to the news section 
for the latest information)

Continuity of Student Support Services PlanContinuity of Student Support Services Plan

https://www.alamo.edu/coronavirus
https://www.alamo.edu/coronavirus/faqs/
https://www.alamo.edu/coronavirus/student-resources/
https://alamo.edu/coronavirus
https://www.alamo.edu/coronavirus
https://www.alamo.edu/admission--aid/paying-for-college/financial-aid/


City of San Antonio 
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Texans can dial 2-1-1 (option 6) for 
information on COVID-19 and local 

community resources on health care, 
utilities, food, housing and more. More 

COVID-19 information.

#StayStrongSA

San Antonio’s response to COVID-19 is the first in our history. 

We’re stronger than ever, and we will get through this. One day 

soon, we’ll come together again. Until then, let’s do our part to 

keep one another safe, because we are all in this together. COVID-19 Questions?

COVID-19 Hotline
210.207.5779
Email: COVID-19@sanantonio.gov
Mon. - Fri., 8:00 AM - 7:00 PM
Sat. & Sun., 8:30 AM - 4:30 PM

Services
See a complete listing of our Clinics & Locations.

City of San Antonio
COVID-19

Continuity of Student Support Services PlanContinuity of Student Support Services Plan

https://hhs.texas.gov/services/health/coronavirus-covid-19
https://twitter.com/hashtag/StayStrongSA?src=hashtag_click
https://www.sanantonio.gov/
https://www.sanantonio.gov/Health/News/Alerts/CoronaVirus/CommonQuestions
mailto:COVID-19@sanantonio.gov
https://www.sanantonio.gov/Health/AboutUs/ClinicLocations
https://www.sanantonio.gov/Health/News/Alerts/CoronaVirus


COVID-19  Self-Care
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Texans can dial 2-1-1 (option 6) for 
information on COVID-19 and local 

community resources on health care, 
utilities, food, housing and more. More 

COVID-19 information.

City of San Antonio
COVID-19

SOCIAL DISTANCING
Social distancing means remaining out of crowded public places were close contact with others 
may occur. Avoid mass gatherings and maintaining distance (approximately 6 feet or 2 meters) 
from others when possible.

TRANSMISSION
The virus is thought to spread mainly from person-to-person.
• Between people who are in close contact with one another (within about 6 feet).
• Through respiratory droplets produced when an infected person coughs or sneezes.
• Possibly by touching a surface or object that has the virus on it and then touching their own 

mouth, nose, or possibly their eyes, but this is not thought to be the main way the virus spreads,

PREVENTION
The best way to prevent infection is to take precautions to avoid exposure to this virus, which are 
similar to the precautions you take to avoid the flu. CDC always recommends these everyday 
actions to help prevent the spread of respiratory viruses, including:
• Wash your hands often with soap and water for at least 20 seconds. If soap and water are not 

available, use an alcohol-based hand sanitizer.
• Avoid touching your eyes, nose, and mouth with unwashed hands.
• Avoid close contact with people who are sick.
• Stay home when you are sick.
• Cover your cough or sneeze with a tissue, then throw the tissue in the trash.
• Clean and disinfect frequently touched objects and surfaces.

WHERE CAN I LEARN MORE?                                                               

• Visit the Centers for Disease Control and 

Prevention 2019 Novel Coronavirus Site

• Visit the Texas Department of State Health 

Services 2019 Novel Coronavirus Site

Continuity of Student Support Services PlanContinuity of Student Support Services Plan

https://hhs.texas.gov/services/health/coronavirus-covid-19
https://www.sanantonio.gov/
https://covid19test.quacito.com/
https://www.cdc.gov/coronavirus/index.html
https://dshs.texas.gov/coronavirus/
https://www.sanantonio.gov/gpa/News/ArtMID/24373/ArticleID/18649/City-of-San-Antonio-and-Bexar-County-announce-Stay-Home-Work-Safe-Orders


Bexar County & Texas Updates 

Continuity of Student Support Services Plan

Official TX COVID-19 website

Our Neighbors
Atascosa County
Comal County 
Guadalupe County
Kendall County
Kerr County 
Medina County
Wilson County

Continuity of Student Support Services Plan

https://www.211texas.org/cms/
https://www.dps.texas.gov/DriverLicense/covid-19.htm
https://www.dshs.texas.gov/coronavirus/
http://www.thecb.state.tx.us/misc/coronavirus-update-for-higher-education/
https://www.bexar.org/3234/COVID-19
http://www.atascosacounty.texas.gov/
https://www.co.comal.tx.us/
https://www.co.guadalupe.tx.us/
https://www.co.kendall.tx.us/
https://www.co.kerr.tx.us/
http://www.medinacountytexas.org/
http://www.co.wilson.tx.us/


My Digital Backpack: Expectations
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• Privacy Rights

• AlamoCARES

• Civility 

• Video Conferencing 

Etiquette

How do I 

access…

My Rights & 

Responsibilities

Continuity of Student Support Services Plan



Main Tech 

Helpdesk

My Privacy Rights 

The Family Educational Rights and Privacy Act  (FERPA) protects:
o the privacy of your educational records

o your right to inspect your educational records
o your ability to correct inaccurate information

The Alamo Colleges District may release your:
o name, dates of attendance, major, classification 

o enrollment status  (full or part-time)    

o previous institution(s) attended, degree(s) awarded, academic honors/awards

The Alamo Colleges District may not release these except 

as required by law: 
o social security number or student ID, address, telephone number
o date of birth, race/ethnicity, citizenship, nationality, gender 

o grades, grade point average or class schedule.

You may place a hold on any or all your information.  Contact the Admissions office. 

Continuity of Student Support Services PlanContinuity of Student Support Services Plan

https://www.alamo.edu/about-us/compliance/ferpa/


Main Tech 

Helpdesk

AlamoCARES

AlamoCARES and SOBI help create colleges where you can learn in a safe place and feel you 

belong. 

AlamoCARES offers services and resources to support students. Learn more in  Resource Guide for 

Students on Sexual Misconduct: Alamo Colleges Policies, Procedures and Victim Services .

The Strategies of Behavioral Intervention Employee & Student Guide (SOBI) provides the College 

community with information on how to support and assist students.

* You may submit an Incident Report to your college who will assess the situation and offer support. 

You are not required to include your name on the form.

Creating Safe & Welcoming Colleges

Continuity of Student Support Services PlanContinuity of Student Support Services Plan

https://www.alamo.edu/alamocares
https://www.alamo.edu/contentassets/c203f21ddbca440fb6fa92a85068b294/sexualmisconductresourceguideforstudents-1-30-17.pdf
https://www.alamo.edu/about-us/compliance/strategies-of-behavioral-intervention---sobi/
https://cm.maxient.com/reportingform.php?AlamoColleges
https://www.alamo.edu/about-us/compliance/strategies-of-behavioral-intervention---sobi/


Main Tech 

Helpdesk

Civility 

The Alamo Colleges is committed to fostering an environment of thoughtful study and 

discourse and to ensuring equal access to education so you can: 

o pursue new career goals

o upgrade present skills

o enrich your personal life. 

Know your rights & responsibilities that promote your success:

Student Code of Conduct - behavioral expectations of students in order to protect and 

foster the learning environment

Course Catalog  - outlines the rights and responsibilities of students

See the Student Handbook and District, State and Federal Regulations sections in the 

catalog for additional guidance on student expectations. 

Continuity of Student Support Services PlanContinuity of Student Support Services Plan

https://www.alamo.edu/siteassets/district/about-us/leadership/board-of-trustees/policies-pdfs/section-f/f.4.2-policy.pdf
https://www.alamo.edu/academics/academic-resources/catalog/


Video Conferencing Etiquette

PLAN YOUR LOCATION

Ensure that what is behind you is appropriate.  If you have family at home, ensure that you have a method of 

informing them that you are on a call.  Secure pets that may require your attention. Students will see what is 

behind you in the frame.  You want a back drop that is not distracting or shares personal information like family 

photos.

ARRIVE EARLY

Check that technology is working 15 minutes prior to your appointment.  This gives you time to communicate 

with the class or your advisor via email should you have technical difficulties.

MUTE YOURSELF WHEN NOT SPEAKING

Some microphones are more sensitive than others.  Muting yourself ensures that there is a clear back and forth 

between you and the student.

WEAR APPROPRIATE CLOTHING

Attire should remain classroom appropriate in case you have to stand and reposition yourself during the call.

BE MINDFUL OF MOVEMENT AND FACIAL EXPRESSION

Because the field of communication will be narrowed, the instructor and students will notice every movement 

or expression you make.  

Continuity of Student Support Services PlanContinuity of Student Support Services Plan


