
FIRST DAY CHECKLIST 
First Time In College Students

Vista Central: Welcome and Admissions Center | CCC 126 | 210-486-4125 | nvc-admissions@alamo.edu

Review Academic/Payment Deadlines 
www.alamo.edu/calendars 
 

Pay for Classes 
ACES Account or Business Office 
Cash Payments - Business Office CCC 105 
Credit/Debit Payments - ACES Account
Pay full balance or sign up for payment plan
Verify Financial Aid or Veteran’s Benefits

Complete/Submit FERPA Form (Optional) 
Records Office - CCC 100 

Get Your Student ID  
Student Life—HH 109
Must show proof of paid tuition

Purchase or Rent Textbooks 
NVC Bookstore—CCC Lower Level

Check ACES Email 
ACES Account

Locate Buildings and Parking Locations 
www.alamo.edu/nvc/maps

Retrieve Bus Pass (Optional) 
Business Office—CCC 105 
Must obtain student ID first 
Must show proof of paid tuition

Attend The First Day of Classes 
Check your class schedule 
ACES Account

After New Student Orientation
If you need further assistance after you 
have attended New Student Orientation, 
please refer to the resources you were 
given today or visit our website.

You may also contact the Vista Central: 
Welcome and Admissions Center for 
questions regarding the following:

•	 Registering for additional courses 
that require prerequisite overrides  

•	 Registering for additional courses 
and receiving error messages 

•	 Scheduling a guided campus tour 

•	 Using a computer to submit your 
FAFSA or pay your tuition

My Information
ACES: ___________________________ 
 
Banner ID: _______________________ 
 
1st Day of Class: ___________________ 
 
Payment Deadline: _________________ 
 



Financial Aid 

CCC 108 | 210-212-5266 | dst-sfs@alamo.edu

Receive FAFSA and Financial Aid assistance.

Helpful Resources

Business Office  

CCC 105 | 210-212-5266 | dst-vbo@alamo.edu

Pay tuition, pick up  bus pass, or review billing statement.

Advising, Career and Transfer Services (CATS) 

CCC 108 | 210-486-4100 

www.alamo.edu/nvc/current-students/cats

Sign in for advising appointments or walk-in advising. 
Visit our website to learn more. 

Records and Residency  

CCC 108 | 210-210-5266 | nvc-records@alamo.edu

Update student records (name change, DOB, etc.) or 
residency information. 

Campus Bookstore 

CCC Lobby | 210-706-9291 | nwvc@bkst.com 

Purchase or rent textbooks and buy school supplies.

Veteran’s Affairs 

CCC 110 | 210-486-4417 | nvc-veterans@alamo.edu

Visit for assistance with Veteran’s Benefits.

Campus Police

Emergency:  
210-485-0911 | BDWK G21

Non-Emergency/Lost and Found:  
210-485-0099| BDWK G22

Student Life Center 

HH 109 | 210-486-4005

Pick up your student ID, learn about student 
organizations, and participate in clubs and activities. 

Wellness Center, Mental Health Counseling 

CCC 204 | 210-486-4834 | 210-486-4419

Licensed, professional counseling available at no cost.

Disability Services/Access Office  

CCC 204 | 210-486-4466 | nvc-access@alamo.edu

Make accommodations for students with disabilities.

Academic Tutoring Services 

www.alamo.edu/nvc/tutoring

Visit our website to learn about our numerous tutoring 
labs for Math, English, Speech, and Science. 

Open Computer Lab 

JH 106 | 210-486-4701

Use computers or access printers.

Library 

RLC Lower Level | 210-486-4500 | 210-486-4513

Check out books, use databases, or connect with 

librarians for research assistance.
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