
RETURN TO CAMPUS FALL 2020: Key Highlights 

• The key consideration for decision making is the safety for students 
and employees 

• Student success and completion remain key priorities 

• No on-campus events will be held in Fall 2020 

• All travel is cancelled for Fall 2020

• All meetings/training will be virtual in Fall 2020



RETURN TO CAMPUS FALL 2020: Overview of Levels

Level	V	(Locally	
declared:	“Stay	Home,	
Work	Safe”)	

95-100	%	remote	work,	
teaching	and	learning
1-5%	essential	DPS,	IT	
and	Facilities	personnel	
onsite

Level	IV	– Onsite	CTE	
Courses	&	limited	
essential	Student	
Success	services.	Up	to	
10%	onsite

Up	to	10%	essential	
DPS,	IT,	Facilities,	and	
other	support	
personnel	onsite
Up	to	10	%	of	students	
onsite
Up	to	10%	of	faculty	
onsite

CURRENT	LEVEL	
FOR	FALL	2020	until	

11/25/20

Level	III	(Locally	
declared:	All	Clear)	-
Implement,	Monitor,	
and	Adjust.	Up	to	25%	
onsite	

Up	to	25%	of	essential	
DPS,	IT,	Facilities	and	
other	support	
personnel	onsite
Up	to	25%	of	students	
onsite
Up	to	25%	of	faculty	
onsite

Level	II	(Locally	
declared:	All	Clear)	-
Implement,	Monitor,	
and	Adjust.	Up	to	50%	
onsite

Up	to	50%	of	essential	
DPS,	IT,	Facilities	and	
other	support	
personnel
Up	to	50%	of	students	
onsite
Up	to	50%	of	faculty	
onsite

Level	I	(Locally	
declared:	All	Clear)	-
Implement,	Monitor,	
and	Adjust.	Up	to	100%	
onsite

Up	to	100%	of	students	
onsite
Up	to	100%	of	
personnel	onsite



College Services

Dr. Stella Lovato



RETURN TO CAMPUS FALL 2020: 
College Services/Risk Management Overview

• Site Plan
• Health & Temperature Screening Process
• Mask Policy

• Incident Case Reporting Process
• Infection Control, Cleaning & Disinfecting Plan
• Signage



RETURN TO CAMPUS FALL 2020: 
College Services/Risk Management Site Plan

• Buildings
• Chance Academic Ctr. 
• Moody Learning Ctr.
• Nail Technical Ctr.
• Nursing & Allied Health Complex

*First Responders Academy campus in Von Ormy will be in 
operation





RETURN TO CAMPUS FALL 2020: 
College Services/Risk Management

• Facial Coverings
• A mask will be provided (if person does not already have one) 

• *C.2.1.9 (Procedure) Use of Face Coverings/Social Distancing at College District Sites

• https://www.alamo.edu/siteassets/district/about-us/leadership/board-of-trustees/policies-

pdfs/section-c/c.2.1.9-procedure.pdf



RETURN TO CAMPUS FALL 2020: 
College Services/Risk Management
• Health & Temperature Screening Process
• Each building will have a designated entrance or entrances for health screening.

• Everyone who passes the health screening will be given a colored wrist band 

designated for that day



RETURN TO CAMPUS FALL 2020: 
College Services/Risk Management
• Infection Control, Cleaning & Disinfecting Plan

• College Services is working with Facilities & Housekeeping to ensure the following:

• Classrooms are cleaned between sessions

• Restrooms are cleaned regularly throughout the day

• Areas where there is a COVID-19 exposure risk are cleaned in real time

• Housekeepers wear appropriate personal protective equipment (PPE)

• All cleaning materials and practices align with recommendations from the Centers for 

Disease Control

• No dining outlets or vending machines will be available on campus

• Touchless Paper towel Dispensers and Touchless Hand Sanitizer Stations will be available



RETURN TO CAMPUS FALL 2020: 
College Services/Risk Management

• Incident Case Reporting Process
• All COVID-19 cases must immediately be reported to the SAC Coordinator of College Risk 

Management, Gerald T. Dove (gdove4@alamo.edu) or (210) 240-2750

• SAC Coordinator of College Risk Management will  facilitate next steps

• Contact Enterprise Risk Management

• Contact HR for employee case

• Contact VPSS for student case



SIGNAGE: CLASSROOM

Classroom Occupancy

Desk Signage

Computer Workstation Signage



SOCIALLY DISTANCED CLASSROOM



SOCIALLY DISTANCED LOBBY AREA



SIGNAGE: EXTERIOR ENTRANCES/EXITS



SIGNAGE: FACIAL COVERINGS



SIGNAGE: SAFETY/HYGIENE



SIGNAGE: ELEVATORS/ELEVATOR LOBBIES



SIGNAGE: ELEVATORS/ELEVATOR LOBBIES



SIGNAGE: FLOORS



Academic Success

Dr. Jothany Blackwood



RETURN TO CAMPUS FALL 2020: 
ACADEMIC SUCCESS

• In fall we are offering 108 CTE sections Face-to-Face 
(F2F) out of a total of 2,555 sections

• Percentage for fall F2F sections is 5.9% if compared 
against all sections ( including online sections and Dual 
Credit)

• Percentage for fall F2F sections is 4.2 % if compared 
against only traditional F2F sections (including Dual 
Credit) without counting traditional online



RETURN TO CAMPUS FALL 2020: 
ACADEMIC SUCCESS

PROGRAMS IN FALL 2020  F2F
Architecture
Law Enforcement
Dental Assisting
Emergency Medical Service (EMS)
Fire Science
Medical Assisting
Mortuary Science
Nursing



RETURN TO CAMPUS FALL 2020: 
ACADEMIC SUCCESS: How Were These Chosen? 

Prioritize Face-to-Face (F2F) courses to support student success 
based on the following:

• Program accreditation requirements
• Psychomotor competencies/affective skills cannot be assessed 

remotely
• Practicums, labs, clinical and internships are required F2F
• Program cohorts and curriculum sequence must be delivered F2F to 

prevent impacting the ability of the next program cohort to start
• Incompletes assigned to classes in previous semesters
• Capstone course for graduation, student succession and 

completion
• To support equity, colleges may provide opportunities for student 

populations that demonstrate greater success in F2F environments
• F2F Readiness for faculty and staff 



RETURN TO CAMPUS FALL 2020: 
ACADEMIC SUCCESS: Academic Student Support Services

The following Academic Student Support Services 
will remain fully remote in the fall:

• Library

• Tutoring

•Open Labs



Student Success

Dr. Lisa Alcorta



RETURN TO CAMPUS FALL 2020: 
STUDENT SUCCESS: Scheduling & Onsite Services

Enrollment Services, Testing, Business Office and Financial Aid
By Appointment Only

• Staff will begin onsite preparation on August 10 
• Student F2F services will begin on August 17
• Staff will be scheduled onsite Monday and Thursday 8 a.m. 

to 5 p.m. up to 10% capacity on a rotating basis of every 
two weeks for two groups (Group A and Group B)
• Remaining Student Success staff will provide student 

services remotely Monday – Friday 8 a.m. – 5 p.m.



RETURN TO CAMPUS FALL 2020: 
STUDENT SUCCESS: Staff and Student Preparedness

F2F Readiness
• Triage services will happen virtually
• Core services will determine if a student needs to be 

on campus by appointment only
• Scale student paging model for Welcome Centers to 

service students (i.e. text messaging)
• Briefing and training of safety and cleaning protocols 

for onsite team members provided by Risk 
Management



#SACSTRONG



Q&A



RETURN TO CAMPUS FALL 2020: Q&A

• If you have a question, submit your FIRST and LAST NAME in the 
Chat to the “MODERATOR”

• Individuals will be called on in the order that names are 
received in Chat  

• Wait for your name to be called and the moderator will unmute 
your microphone


