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(ACNT) Accounting Technology
Accounting Technology, AAS

PSLO: Complete the 
accounting cycle using 

industry standard accounting 
softward, use appropriate 

accounting terminology, and 
prepare reports using 
spreadsheet and word 
processing software.

PSLO: Demonstrate advanced 
accounting skills. 

PSLO: Demonstrate advanced 
computer softward skills, 

communications skills, 
business math skills, and 

professionalism.  

PSLO: Demonstrate 
foundational skills, 

knowledge, attitudes and 
experience necessary to 
function in entry level 
bookkeeping positions. 

AY Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets
2014-2015 Fall 2014 27.56 49.24 23.19 0.00 0.00 0.00 100.00 0.00 0.00 27.56 49.24 23.19

Spring 2015 33.47 40.27 26.27 24.62 53.08 22.31 49.07 35.19 15.74 35.32 37.58 27.10
2015-2016 Fall 2015 0.74 81.39 17.87 52.66 30.77 16.57 50.78 24.58 15.64 0.74 81.39 17.87

Spring 2016 38.28 28.24 63.64 28.24 48.15 23.61 63.64 33.33 3.03 42.57 28.91 28.51
2016-2017 Fall 2016 47.48 36.00 16.52 27.54 56.52 15.94 25.58 58.14 16.28 47.48 36.00 16.52

Spring 2017 39.23 54.14 6.63 35.92 61.97 2.11 89.86 7.25 2.90 40.40 51.37 8.23
2017-2018 Fall 2017 36.26 42.97 20.77 61.96 35.58 2.45 65.75 32.19 2.05 36.26 42.97 20.77

Spring 2018 41.61 42.30 16.09 21.51 66.67 11.83 78.85 17.31 3.85 54.3 26.92 18.78
2018-2019 Fall 2018 33.87 41.40 24.73 69.23 30.77 0.00 96.00 4.00 0.00 33.87 41.40 24.73

Spring 2019 42.86 43.45 13.69 0.00 0.00 0.00 94.64 1.79 3.57 42.86 43.42 13.36
2019-2020 Fall 2019 40.36 38.00 21.64 34.65 58.03 7.32 71.54 20.33 8.13 37.70 39.88 22.42

Spring 2020 67.27 19.83 12.90 38.40 55.19 6.40 54.75 30.49 14.75 77.65 14.88 7.46

** For SAC Scores: Identify any PSLOs measuring below 70%.  Create Action Plan in eLumen to improve PSLO performance. 
PLEASE NOTE: If a PSLO have a majority or full column of "0.00", write a justification as to why that PSLO is at 0.00



(ARTC) Graphic Arts 
Communication Design, AAS

PSLO: RESEARCH solutions to 
design problems.

PSLO: PRODUCE design 
projects within specified 

guidelines.

PSLO: CRITQUE design 
projects using relevant 

terminology. 

PSLO: EXAMINE critical 
thinking skills and mastery of 

design tools. 

PSLO: Create and present a 
comprehensive PORTFOLIO of 

design projects.

AY Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets
2014-2015 Fall 2014 53.30 31.13 15.57 61.06 29.69 9.24 52.84 34.93 12.24 55.71 32.05 12.24 53.33 46.67 0.00

Spring 2015 66.67 25.83 7.50 62.12 34.55 3.33 59.00 29.36 11.63 62.26 30.01 7.73 53.03 41.67 5.30
2015-2016 Fall 2015 63.37 30.04 6.59 62.10 31.20 6.71 61.72 29.04 9.24 62.07 30.42 7.52 48.44 47.66 3.91

Spring 2016 72.28 22.77 4.95 72.38 23.43 4.18 71.60 23.15 5.25 72.09 23.77 4.14 87.50 12.50 0.00
2016-2017 Fall 2016 75.79 16.71 7.51 72.23 20.19 7.57 74.86 16.00 9.14 74.49 18.60 8.91 72.45 20.41 7.14

Spring 2017 69.06 24.50 6.44 62.60 32.17 5.23 64.41 28.81 6.78 64.37 29.95 5.68 50.55 49.45 0.00
2017-2018 Fall 2017 72.06 25.29 2.65 69.08 29.47 1.45 73.31 24.66 2.03 70.39 27.52 2.08 28.70 69.44 1.85

Spring 2018 69.78 22.25 7.97 70.29 19.67 10.04 73.93 16.56 9.51 68.55 21.03 10.42 65.10 10.94 23.96
2018-2019 Fall 2018 84.32 9.98 5.70 84.12 10.10 5.77 83.82 9.54 6.65 84.06 10.23 5.71 90.91 0.00 9.09

Spring 2019 70.57 22.01 7.42 69.66 23.28 7.06 70.16 22.85 6.99 67.73 24.35 7.92 44.64 55.39 0.00
2019-2020 Fall 2019 59.83 36.61 3.56 59.51 35.74 4.75 64.72 31.47 3.81 60.14 35.96 3.90 77.14 22.86 0.00

Spring 2020 57.78 32.84 9.38 52.13 36.97 10.90 57.56 32.68 9.76 54.97 35.99 9.04 50.00 50.00 0.00

** For SAC Scores: Identify any PSLOs measuring below 70%.  Create Action Plan in eLumen to improve PSLO performance. 
PLEASE NOTE: If a PSLO have a majority or full column of "0.00", write a justification as to why that PSLO is at 0.00



(BMGT) Business Management
Business Management, AAS

PSLO: Apply marketing and 
advertising principles.

PSLO: Be employable in an 
entry level management or 

business environment.

PSLO: Communicate 
effectively orally and in 

writing.

PSLO: Examine moral and 
ethical conduct as it relates to 

the world of business.

PSLO: Have a working 
knowledge of computers using 
software packages to create 

spreadsheets, written 
reports, letters, 
presentations, 

communications with clients 
& co-workers, and other 

PSLO: Have working 
knowledge of current legal, 

ethical, social, financial, and 
economic environmental 
factors as they apply to 

business.

PSLO: Produce presentation 
materials in PowerPoint.

PSLO: Understand the 
patterns of world trade, 

internationalization of the 
firm, and operating 

procedures of the multi-
national enterprise.

PSLO: Utilize human resource 
practices.

PSLO: Work as a team 
member and/or leader using 

effective communication 
strategies including writing, 

listening, speaking, 
negotiation, and persuasive 

skills.

AY Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets
2014-2015 Fall 2014 0.00 0.00 0.00 0.00 0.00 0.00 41.54 33.85 24.62 34.21 55.26 10.53 50.00 22.22 27.78 40.64 47.08 12.28 50.00 22.22 27.78 0.00 0.00 0.00 0.00 0.00 0.00 45.83 22.92 31.25

Spring 2015 0.00 0.00 0.00 0.00 0.00 0.00 56.76 22.97 20.27 36.71 52.80 10.49 45.45 27.27 27.27 49.38 38.17 12.46 45.45 27.27 27.27 0.00 0.00 0.00 0.00 0.00 0.00 58.08 26.35 15.57
2015-2016 Fall 2015 0.00 0.00 0.00 100.00 0.00 0.00 43.12 39.91 16.97 42.92 51.28 5.80 56.00 32.00 12.00 41.50 50.85 7.66 59.52 33.33 7.40 0.00 0.00 0.00 0.00 0.00 0.00 43.70 41.18 15.13

Spring 2016 0.00 0.00 0.00 87.50 12.50 0.00 68.64 19.49 11.86 72.40 24.48 3.12 0.00 0.00 0.00 69.77 21.98 8.24 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 69.29 20.36 10.36
2016-2017 Fall 2016 0.00 0.00 0.00 0.00 0.00 0.00 67.98 22.66 9.36 51.74 33.83 14.43 20.00 60.00 20.00 63.09 26.47 10.44 41.67 47.22 11.11 0.00 0.00 0.00 0.00 0.00 0.00 66.80 20.63 12.57

Spring 2017 0.00 0.00 0.00 0.00 0.00 0.00 71.70 18.87 9.43 60.42 19.53 20.05 52.17 34.78 13.04 58.91 17.83 23.26 52.17 34.78 13.04 0.00 0.00 0.00 0.00 0.00 0.00 60.41 23.55 16.04
2017-2018 Fall 2017 0.00 0.00 0.00 72.16 15.91 11.93 67.61 19.89 12.50 54.76 40.48 4.76 0.00 0.00 0.00 68.49 19.31 12.20 74.79 9.24 15.97 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Spring 2018 0.00 0.00 0.00 0.00 0.00 0.00 75.20 12.80 12.00 45.41 42.52 12.07 0.00 0.00 0.00 51.81 35.54 12.65 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 62.70 23.51 13.78
2018-2019 Fall 2018 0.00 0.00 0.00 77.78 22.22 0.00 80.67 12.67 6.67 64.47 17.11 18.42 0.00 0.00 0.00 69.29 15.49 15.21 74.07 25.93 0.00 0.00 0.00 0.00 0.00 0.00 0.00 80.84 9.58 9.58

Spring 2019 0.00 0.00 0.00 0.00 0.00 0.00 73.13 19.40 7.46 35.66 39.53 24.81 0.00 0.00 0.00 35.75 44.74 19.52 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 63.96 29.73 6.31
2019-2020 Fall 2019 0.00 0.00 0.00 87.18 12.82 0.00 73.60 18.27 8.12 58.12 15.71 26.18 0.00 0.00 0.00 62.72 18.73 18.55 56.41 43.59 0.00 0.00 0.00 0.00 0.00 0.00 0.00 48.18 39.32 12.50

Spring 2020 49.06 36.79 14.15 62.92 24.72 12.36 71.53 17.79 10.68 52.58 33.42 14.00 50.80 31.53 17.66 60.30 26.23 13.47 0.00 0.00 0.00 62.37 20.43 17.20 53.85 32.51 13.65 59.58 28.68 11.74

** For SAC Scores: Identify any PSLOs measuring below 70%.  Create Action Plan in eLumen to improve PSLO performance. 
PLEASE NOTE: If a PSLO have a majority or full column of "0.00", write a justification as to why that PSLO is at 0.00



(BMGT) Business Management
Business Management: Financial Option, AAS

PSLO: Examine moral and 
ethical conduct as it 

relates to the world of 
business.

PSLO: Apply marketing and 
advertising principles.

PSLO: Be employable in an 
entry level management or 

business environment.

PSLO: Communicate 
effectively orally and in 

writing.

PSLO: Have a working 
knowledge of computers 

using software packages to 
create spreadsheets, 

written reports, letters, 
presentations, 

communications with 
clients & co-workers, and 

other general office 

PSLO: Have working 
knowledge of current 
legal, ethical, social, 

financial, and economic 
environmental factors as 
they apply to business.

PSLO: Produce 
presentation materials in 

PowerPoint.

PSLO: Understand the 
patterns of world trade, 

internationalization of the 
firm, and operating 

procedures of the multi-
national enterprise.

PSLO: Utilize human 
resource practices.

PSLO: Work as a team 
member and/or leader 

using effective 
communication strategies 

including writing, 
listening, speaking, 

negotiation, and 
persuasive skills.

AY Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets
2014-2015 Fall 2014 36.84 47.37 15.79 0.00 0.00 0.00 63.64 27.27 9.09 41.54 46.15 12.31 0.00 0.00 0.00 41.56 45.94 12.50 50.00 25.00 25.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Spring 2015 37.62 51.49 10.89 0.00 0.00 0.00 60.80 24.62 14.57 55.34 30.15 14.50 0.00 0.00 0.00 54.33 32.02 13.65 62.94 20.00 17.06 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2015-2016 Fall 2015 41.48 54.07 4.44 0.00 0.00 0.00 46.55 40.80 12.64 40.20 47.64 12.16 0.00 0.00 0.00 40.30 49.68 10.02 36.42 45.70 17.88 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Spring 2016 71.88 25.00 3.12 0.00 0.00 0.00 76.19 11.43 12.38 74.15 18.37 7.48 0.00 0.00 0.00 71.50 18.51 9.99 79.71 5.80 14.49 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2016-2017 Fall 2016 48.15 37.04 14.81 0.00 0.00 0.00 80.32 13.30 6.38 67.66 21.89 10.45 0.00 0.00 0.00 70.10 20.62 9.28 75.37 14.18 10.45 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Spring 2017 60.63 18.90 20.47 0.00 0.00 0.00 82.28 3.80 13.92 65.41 17.84 16.76 0.00 0.00 0.00 61.82 16.19 21.99 76.27 13.56 10.17 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2017-2018 Fall 2017 60.12 36.31 3.57 0.00 0.00 0.00 80.95 19.05 0.00 75.91 13.64 10.45 0.00 0.00 0.00 65.65 24.37 9.98 79.69 15.62 4.69 0.00 0.00 0.00 0.00 0.00 0.00 78.21 11.03 10.77

Spring 2018 45.67 42.52 11.81 0.00 0.00 0.00 67.35 20.41 12.24 59.52 27.38 13.10 0.00 0.00 0.00 56.44 30.76 12.80 73.50 13.68 12.82 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2018-2019 Fall 2018 64.44 14.81 20.74 0.00 0.00 0.00 80.21 12.83 6.95 70.85 15.13 14.02 0.00 0.00 0.00 71.30 14.98 13.72 81.82 9.09 9.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Spring 2019 32.56 44.19 23.26 0.00 0.00 0.00 65.67 23.88 10.45 59.09 26.36 14.55 0.00 0.00 0.00 44.24 29.12 16.64 73.13 19.40 7.46 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2019-2020 Fall 2019 44.19 18.60 37.21 0.00 0.00 0.00 66.13 25.81 8.06 64.95 19.63 15.42 0.00 0.00 0.00 63.12 21.40 15.48 70.34 18.62 11.03 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Spring 2020 47.50 35.83 16.67 45.24 39.29 15.48 59.38 33.75 6.88 62.98 25.06 11.96 43.55 37.27 19.18 47.29 43.91 8.80 67.60 26.82 5.59 47.73 38.64 13.64 50.62 38.12 11.27 72.62 14.29 13.10

** For SAC Scores: Identify any PSLOs measuring below 70%.  Create Action Plan in eLumen to improve PSLO performance.  
PLEASE NOTE: If a PSLO have a majority or full column of "0.00", write a justification as to why that PSLO is at 0.00



(BNKG) Banking
Banking and Financial Services, AAS

PSLO: Be employable in an 
entry level position in Banking 

and/or Financial Services 
Industry.

PSLO: Communicate 
management requests and 

goals effectively.

PSLO: Operational skills for 
managing institutions 

efficiently. 

PSLO: Possess analytical skills 
in financial accounting of 

organizations.

PSLO: Quantitative and 
qualitative tools to manage 

resources.

PSLO: Understand laws that 
govern the uses and practices 

of banks & the financial 
industry.

PSLO: Understand 
terminology, concepts and 

practices of current banking 
methods.

AY Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets
2014-2015 Fall 2014 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Spring 2015 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2015-2016 Fall 2015 72.41 17.24 10.34 100.00 0.00 0.00 71.43 7.14 21.43 13.33 53.33 33.33 13.33 53.33 33.33 41.51 32.05 26.42 78.26 3.35 17.39

Spring 2016 33.33 50.00 16.67 0.00 0.00 0.00 26.09 47.83 26.09 18.18 45.45 36.36 18.18 45.45 36.36 83.33 0.00 16.67 83.33 0.00 16.67
2016-2017 Fall 2016 75.00 25.00 0.00 0.00 0.00 0.00 75.00 25.00 0.00 20.00 40.00 40.00 20.00 40.00 40.00 44.74 34.21 21.05 51.72 34.48 13.79

Spring 2017 61.11 11.11 27.78 0.00 0.00 0.00 46.43 23.21 30.36 20.00 45.00 35.00 20.00 45.00 35.00 58.62 13.79 27.59 57.50 15.00 27.50
2017-2018 Fall 2017 45.45 36.36 18.18 0.00 0.00 0.00 45.45 36.36 18.18 5.56 50.00 44.44 5.56 50.00 44.44 20.69 44.83 34.48 45.45 36.36 18.18

Spring 2018 0.00 0.00 0.00 0.00 0.00 0.00 60.00 40.00 0.00 60.00 40.00 0.00 60.00 40.00 0.00 88.24 5.88 5.88 87.50 6.25 6.25
2018-2019 Fall 2018 94.12 0.00 5.88 0.00 0.00 0.00 94.12 0.00 5.88 14.29 61.90 23.81 14.29 61.90 23.81 60.42 27.08 12.50 96.30 0.00 3.70

Spring 2019 0.00 0.00 0.00 73.68 15.79 10.53 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 55.56 25.93 18.52 55.56 25.93 18.52
2019-2020 Fall 2019 93.75 6.25 0.00 0.00 0.00 0.00 77.50 15.00 7.50 7.69 61.54 30.77 19.23 50.00 30.77 47.06 38.24 14.71 93.75 6.25 0.00

Spring 2020 85.71 14.29 0.00 52.87 29.37 17.76 50.31 39.25 10.43 31.70 61.80 6.50 35.60 58.49 5.91 62.50 28.12 9.38 53.68 29.14 17.18

** For SAC Scores: Identify any PSLOs measuring below 70%.  Create Action Plan in eLumen to improve PSLO performance. 
PLEASE NOTE: If a PSLO have a majority or full column of "0.00", write a justification as to why that PSLO is at 0.00



(CDEC) Early Childhood Education
Early Childhood Studies, AAS

PSLO: 1a: Knowing and 
understanding young 

children’s characteristics 
and needs, from birth 

through age 8.

PSLO: 1b: Knowing and 
understanding the multiple 

influences on early 
development and learning.

PSLO: 1c: Using 
developmental knowledge 

to create healthy, 
respectful, supportive, and 

challenging learning 
environments for young 

children.

PSLO: 2a: Knowing about 
and understanding diverse 

family and community 
characteristics.

PSLO: 2b: Supporting and 
engaging families and 
communities through 
respectful, reciprocal 

relationships.

PSLO: 2c: Involving 
families and communities 

in their children’s 
development and learning.

PSLO: 3a: Understanding 
the goals, benefits and 

uses of assessment-
including its use in 

development of 
appropriate goals, 

curriculum, and teaching 

PSLO: 3b: Knowing about 
and using observation, 

documentation and other 
appropriate assessment 
tools and approaches, 
including the use of 

technology in 

PSLO: 3c: Understanding 
and practicing responsible 

assessment to promote 
positive outcomes for each 
child, including the use of 
assistive technology for 

children with disabilities.

PSLO: 3d: Knowing about 
assessment partnerships 
with families and with 

professional colleagues to 
build effective learning 

environments.

PSLO: 4a: Understanding 
positive relationships and 
supportive interactions as 

the foundation of their 
work with young children.

PSLO: 4b: Knowing and 
understanding effective 
strategies and tools for 

early education, including 
appropriate uses of 

technology.

PSLO: 4c: Using a broad 
repertoire of 

developmentally 
appropriate teaching/
learning approaches.

PSLO: 4d: Reflecting on 
own practice to promote 

positive outcomes for each 
child.

PSLO: 5a: Understanding 
content knowledge and 
resources in academic 

disciplines: language and 
literacy; the arts-music, 

creative movement, 
dance, drama, visual arts; 

PSLO: 5b: Knowing and 
using the central concepts, 

inquiry tools, and 
structures of content areas 

or academic disciplines.

PSLO: 5c: Using own 
knowledge, appropriate 
early learning standards, 
and other resources to 
design, implement, and 

evaluate developmentally 
meaningful and challenging 

PSLO: 6a: Identifying and 
involving oneself with the 

early childhood field.

PSLO: 6b: Knowing about 
and upholding ethical 

standards and other early 
childhood professional 

guidelines.

PSLO: 6c: Engaging in 
continuous, collaborative 

learning to inform 
practice; using technology 

effectively with young 
children, with peers, and 

as a professional resource.

PSLO: 6d: Integrating 
knowledgeable, reflective 
and critical perspectives 

on early education.

PSLO: 6e: Engaging in 
informed advocacy for 
young children and the 

early childhood profession.

AY Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets
2014-2015 Fall 2014 56.56 31.29 12.24 27.94 63.24 8.82 50.86 37.93 11.21 78.26 1304.00 8.70 0.00 0.00 0.00 58.82 35.29 5.88 0.00 0.00 0.00 50.00 33.33 16.67 0.00 0.00 0.00 0.00 0.00 0.00 62.50 33.33 4.17 43.82 44.94 11.24 57.32 34.15 8.54 0.00 0.00 0.00 53.85 26.92 19.23 85.11 12.77 2.13 65.91 29.55 4.55 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 47.06 47.06 5.88 41.18 52.94 5.88

Spring 2015 33.87 45.70 20.43 59.38 26.56 14.06 65.15 24.24 10.61 0.00 0.00 0.00 0.00 0.00 0.00 68.75 25.00 6.25 0.00 0.00 0.00 37.21 44.19 18.60 0.00 0.00 0.00 0.00 0.00 0.00 56.92 35.38 7.69 62.16 25.23 12.61 80.91 11.82 7.27 0.00 0.00 0.00 71.88 25.00 3.12 39.66 32.76 27.59 56.91 34.96 8.13 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 30.30 42.42 27.27 45.16 29.03 25.81
2015-2016 Fall 2015 39.58 44.44 15.97 63.39 25.00 11.61 60.49 30.73 8.78 81.25 18.75 0.00 81.25 18.75 0.00 73.08 26.92 0.00 59.25 35.71 4.76 56.34 36.62 7.04 57.14 34.92 7.94 56.52 34.78 8.70 57.50 35.00 7.50 60.15 31.58 8.27 68.07 26.05 5.88 43.75 56.25 0.00 64.81 35.19 0.00 52.50 36.25 11.25 54.47 39.84 5.69 73.81 26.19 0.00 37.50 62.50 0.00 51.85 44.44 3.70 42.42 43.94 13.64 50.00 35.00 15.00

Spring 2016 50.55 39.01 10.44 66.88 28.03 5.10 63.38 29.58 7.04 73.08 26.92 0.00 73.08 26.92 0.00 72.73 25.76 1.52 68.63 25.49 5.88 59.34 34.07 6.59 64.18 31.34 4.48 64.71 32.35 2.94 68.27 25.96 5.77 68.57 24.76 6.67 77.04 20.74 2.22 92.31 7.69 0.00 75.00 20.83 4.17 86.76 8.82 4.41 68.33 26.67 5.00 76.00 24.00 0.00 69.23 30.77 0.00 66.67 33.33 0.00 52.70 36.49 10.81 72.34 27.66 0.00
2016-2017 Fall 2016 57.75 36.90 5.35 63.25 32.53 4.22 67.20 29.10 3.70 73.33 26.67 0.00 65.00 35.00 0.00 78.75 21.25 0.00 44.74 52.63 2.63 48.65 47.30 4.05 47.37 49.12 3.51 50.00 46.15 3.85 66.34 28.71 4.95 87.23 10.64 2.13 72.66 23.74 3.60 86.36 13.64 0.00 75.00 25.00 0.00 63.04 34.78 2.17 59.32 33.90 6.78 77.08 20.83 2.08 65.00 35.00 0.00 65.62 34.38 0.00 53.19 42.55 4.26 44.62 46.15 9.23

Spring 2017 51.15 44.57 4.29 69.05 28.66 2.30 79.28 14.64 6.08 50.87 47.91 1.22 60.00 36.00 4.00 50.82 42.62 6.56 51.52 39.39 9.03 58.46 36.92 4.62 47.22 41.67 11.11 51.52 39.39 9.09 69.06 26.69 4.26 56.44 33.66 9.90 75.95 21.50 2.56 56.00 40.00 4.00 67.44 32.56 0.00 57.14 36.26 6.59 62.83 33.63 3.54 86.11 12.97 0.93 60.00 40.00 0.00 62.16 35.14 2.70 57.14 35.06 7.79 52.17 39.13 8.70
2017-2018 Fall 2017 55.20 36.80 8.00 67.35 25.51 7.14 56.00 28.00 16.00 79.41 17.65 2.94 80.77 15.38 3.85 76.27 18.64 5.08 45.65 50.00 4.35 67.09 30.38 2.53 44.26 50.82 4.92 61.76 32.35 5.88 65.52 29.89 4.60 60.32 33.33 6.35 70.50 28.16 1.44 73.08 26.92 0.00 73.08 23.08 3.85 48.15 43.21 8.64 49.53 41.12 9.35 86.21 13.79 0.00 88.46 11.54 0.00 83.78 10.81 5.41 66.67 28.00 5.33 81.40 13.95 4.65

Spring 2018 58.29 30.29 11.43 67.74 24.19 8.06 77.70 19.59 2.70 90.91 9.09 0.00 91.67 8.33 0.00 83.33 10.42 6.25 62.96 29.63 7.41 60.00 33.33 6.67 48.08 44.23 7.69 62.50 31.25 6.25 72.73 24.24 3.03 66.25 23.75 10.00 69.64 22.32 8.04 75.00 25.00 0.00 54.17 41.67 4.17 41.51 43.40 15.09 50.68 32.88 16.44 79.41 20.59 0.00 83.33 16.67 0.00 78.95 21.05 0.00 80.36 12.50 7.14 80.65 12.90 6.45
2018-2019 Fall 2018 63.80 26.99 9.20 72.73 20.86 6.42 68.42 23.31 8.27 80.77 15.38 3.85 78.26 21.74 0.00 78.85 21.15 0.00 46.43 53.57 0.00 56.14 36.84 7.02 46.67 53.33 0.00 46.43 53.57 0.00 72.00 16.00 12.00 76.47 17.65 5.88 75.64 17.95 6.41 95.65 4.35 0.00 95.65 4.35 0.00 76.92 19.23 3.85 65.79 25.00 9.21 69.23 30.77 0.00 65.22 34.78 0.00 60.00 40.00 0.00 65.57 31.15 3.28 64.44 33.33 2.22

Spring 2019 47.30 33.11 19.59 36.19 38.10 25.71 70.76 16.37 12.87 61.11 33.33 5.56 77.78 22.22 0.00 60.00 33.33 6.67 53.33 33.33 13.33 72.06 23.53 4.41 60.00 38.46 1.54 59.26 37.04 3.70 63.89 20.83 15.28 67.47 22.89 9.64 63.33 28.33 8.33 94.12 5.88 0.00 68.75 28.12 3.12 54.93 36.62 8.45 71.43 17.86 10.71 74.42 25.58 0.00 82.35 17.65 0.00 79.31 17.24 3.45 64.29 20.00 15.71 48.89 33.33 17.78
2019-2020 Fall 2019 57.72 34.96 7.32 46.15 48.72 5.13 64.10 24.79 11.11 75.86 24.14 0.00 68.75 31.25 0.00 63.04 32.61 4.35 52.00 44.00 4.00 61.02 33.90 5.08 51.85 40.74 7.41 52.00 44.00 4.00 70.73 26.83 2.44 81.25 15.62 3.12 68.57 26.67 4.76 81.25 18.75 0.00 81.25 18.75 0.00 64.81 27.78 7.41 74.44 18.89 6.67 75.68 21.62 2.70 68.75 31.25 0.00 73.08 26.92 0.00 51.92 36.54 11.54 56.25 28.12 15.62

Spring 2020 54.89 32.07 13.04 57.51 29.61 12.88 69.02 16.85 14.13 65.22 26.09 8.70 65.38 30.77 3.85 50.75 41.79 7.46 68.52 22.22 9.26 63.46 26.92 9.62 61.04 28.57 10.39 70.59 26.47 2.94 72.17 13.91 13.91 72.53 15.38 12.09 65.22 21.74 13.04 84.62 11.54 3.85 69.23 23.08 7.69 57.61 29.35 13.04 76.19 15.48 8.33 81.13 18.87 0.00 71.74 18.48 9.78 72.97 24.32 2.70 66.67 19.75 13.58 46.30 33.33 20.37

** For SAC Scores: Identify any PSLOs measuring below 70%.  Create Action Plan in eLumen to improve PSLO performance. 
PLEASE NOTE: If a PSLO have a majority or full column of "0.00", write a justification as to why that PSLO is at 0.00



(CRIJ) Criminal Justice
Criminal Justice: Law Enforcement, AAS

PSLO: Students will be able 
to: Define the role of the 
state in protecting and 
sanctioning its citizens.

PSLO: Students will be able 
to: Demonstrate adequate 

preparation for career 
development through the 

acquisition of a solid 
foundation in the criminal 

justice field.

PSLO: Students will be able 
to: Demonstrate the ability 

to integrate and apply 
analytical skills to 

substantive knowledge of 
three primary components 

of the crimnal justice 
system: policing, courts, 

and corrections.

PSLO: Students will be able 
to: Discuss the relationship 

between society, 
socioeconomic status, the 
family, the community, the 

schools, other social 
institutions, and the 

criminal justice system as 
it relates to the life course 
trajectory of individuals.

PSLO: Students will be able 
to: Identify the 

criminological theories and 
their applications to 
contemporary public 

policy.

PSLO: Students will be able 
to: recognize life-long 

ethical and professional 
responsibilities of criminal 

justice personnel in the 
administration of justice.

PSLO: Students will be able 
to: Recognize the 

importance of federal and 
statutory law, case law and 

constitutional lw as it 
relates to the criminal 
justice field, and legal 

parameters that constrain 
the police, the courts and 

the correctional 
departments.

PSLO: Students will be able 
to: Select the appropriate 
techniques and practices 

common to particular 
types of criminal 
investigations.

PSLO: Students will be able 
to: Show they are familiar 
with the role of scholarly 
research, governmental 

crime sttistics, and public 
policy as factors tht 

influence the creation of 
laws.

AY Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets
2014-2015 Fall 2014 33.80 32.87 33.33 44.67 40.04 15.29 29.63 51.85 18.52 43.67 30.72 25.61 9.52 40.48 50.00 50.01 36.05 13.95 50.01 36.05 13.95 0.00 0.00 0.00 0.00 0.00 0.00

Spring 2015 43.10 48.87 8.04 52.54 37.69 9.77 33.83 49.05 17.13 48.59 41.44 9.97 43.42 35.01 21.47 50.14 42.25 7.60 26.44 67.34 6.22 62.76 27.58 9.67 0.00 0.00 0.00
2015-2016 Fall 2015 44.98 37.57 8.70 66.64 23.45 9.91 33.33 58.89 7.78 57.66 32.96 9.39 61.96 34.18 4.09 28.88 63.80 7.33 35.33 56.20 8.47 37.95 50.18 11.87 0.00 0.00 0.00

Spring 2016 70.28 24.36 5.36 56.61 31.70 11.69 67.85 23.48 8.67 67.20 26.11 10.68 45.66 47.61 6.72 58.84 37.18 3.98 57.26 37.74 5.00 59.31 39.44 1.25 0.00 0.00 0.00
2016-2017 Fall 2016 50.51 42.64 6.85 58.02 35.73 6.25 39.11 51.09 9.94 40.93 52.02 7.06 5.56 86.77 15.36 50.25 44.25 5.50 47.36 46.66 5.98 5.36 75.37 19.28 0.00 0.00 0.00

Spring 2017 50.54 41.98 7.48 57.60 35.55 9.35 47.98 37.90 14.12 49.53 41.31 9.17 29.68 64.06 6.24 51.64 43.20 5.16 57.29 35.48 7.23 33.33 66.67 0.00 0.00 0.00 0.00
2017-2018 Fall 2017 59.88 34.48 5.64 67.97 23.66 8.37 41.83 52.94 5.23 56.18 36.96 6.85 74.07 21.16 4.76 50.99 43.78 5.23 55.36 39.95 4.69 0.00 94.32 5.68 0.00 0.00 0.00

Spring 2018 46.59 43.21 10.20 55.82 32.55 11.62 49.69 39.88 10.43 38.67 46.26 15.07 26.95 56.29 16.77 55.76 34.03 10.21 59.07 28.72 12.21 29.73 70.27 0.00 0.00 0.00 0.00
2018-2019 Fall 2018 37.10 54.45 8.45 10.63 81.46 7.91 60.15 25.56 14.29 7.48 85.95 6.56 0.00 95.05 4.95 55.35 33.38 11.27 52.80 35.55 11.66 61.22 34.69 4.08 0.00 0.00 0.00

Spring 2019 20.72 67.08 12.20 2.55 86.42 11.03 1.13 84.17 14.70 14.65 76.99 8.35 26.09 72.17 1.74 40.49 47.91 11.60 12.01 74.13 13.87 34.48 44.83 20.69 0.00 0.00 0.00
2019-2020 Fall 2019 18.03 72.11 9.86 1.47 87.06 11.47 0.00 94.55 5.45 1.48 81.83 16.69 0.00 83.45 16.55 33.99 58.92 7.08 25.75 65.88 8.37 0.00 0.00 0.00 0.00 0.00 0.00

Spring 2020 2.10 87.29 10.61 1.19 87.28 11.53 0.00 91.73 8.27 1.03 95.12 3.85 0.00 98.69 1.31 6.30 91.94 1.76 2.15 87.36 10.49 0.00 96.43 3.57 0.00 0.00 0.00

** For SAC Scores: Identify any PSLOs measuring below 70%.  Create Action Plan in eLumen to improve PSLO performance. 
PLEASE NOTE: If a PSLO have a majority or full column of "0.00", write a justification as to why that PSLO is at 0.00



(CRIJ) Criminal Justice
Criminal Justice: Law Enforcement, AAS Peace Officer Option

PSLO: PSLO:

AY Exceeds Meets Not Meets Exceeds Meets Not Meets
2014-2015 Fall 2014

Spring 2015
2015-2016 Fall 2015

Spring 2016
2016-2017 Fall 2016

Spring 2017
2017-2018 Fall 2017

Spring 2018
2018-2019 Fall 2018

Spring 2019
2019-2020 Fall 2019

Spring 2020

**No information found in eLumen for this degree

** For SAC Scores: Identify any PSLOs measuring below 70%.  Create Action Plan in eLumen to improve PSLO performance. 
PLEASE NOTE: If a PSLO have a majority or full column of "0.00", write a justification as to why that PSLO is at 0.00



(CRIJ) Criminal Justice
Criminal Justice Correctional Science, AAS

PSLO: Students will be able 
to: Define the role of the 

date in protecting and 
sanctioning its citizens.

PSLO: Students will be able 
to: Demonstrate adequate 

preparation for career 
development through the 

acquisition of a solid 
foundation in the criminal 

justice field.

PSLO: Students will be able 
to: Demonstrate 

knowledge of the criminal 
justice system and its thre 

primary components: 
policing, courts, and 

corrections. 

PSLO: Students will be able 
to: Demonstrate 

Knowledge of the various 
philosophies of 

punishment, and how they 
change relative to public 

perceptions of crime.

PSLO: Students will be able 
to: Demonstrate the ability 

to effectively 
communicate both orally 
and in writing in criminal 

justice contexts.

PSLO: Students will be able 
to: Discuss the relationship 

between society, 
socieoeconomic status, the 
family, the community, the 

schools, other social 
institutions, and the 

criminal justice system as 
it relates to the life course 
trajectory of individuals, 

particularly young people.

PSLO: Students will be able 
to: Identify the 

criminological theories and 
their application to 

contemporary public 
policy.

PSLO: Students will be able 
to: Recognize life-long 

ethical and professional 
responsibilities of criminal 

justice personnel in the 
administration of justice.

PSLO:  Students will be 
able to: Recognize the 

importance of federal and 
state statutory law, case 

law and constitutional law 
as it relates to the criminal 
justice field, and the legal 
paramerters that constrain 
correctional departments.

PSLO: Students will be able 
to: Show they are familiar 
with the role of scholarly 
research, governmental 

crime statistics and public 
policy as factors that 

influence the creation of 
laws.

AY Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets
2014-2015 Fall 2014 37.45 35.53 27.03 42.10 39.76 18.15 49.23 39.96 10.82 92.31 7.69 0.00 0.00 0.00 0.00 7.14 45.24 47.62 41.74 28.99 29.28 53.19 32.73 14.08 49.01 38.51 18.08 0.00 0.00 0.00

Spring 2015 30.75 62.20 7.05 49.29 40.97 9.75 47.38 42.99 9.62 50.55 39.46 10.00 0.00 0.00 0.00 41.79 35.94 22.28 44.71 41.59 13.71 45.56 44.06 10.38 39.35 55.78 4.86 0.00 0.00 0.00
2015-2016 Fall 2015 62.12 24.07 13.81 66.62 24.49 8.89 58.71 31.02 10.28 56.56 25.72 17.73 0.00 0.00 0.00 59.24 36.87 3.90 60.66 28.70 10.64 41.16 49.80 9.04 35.12 57.16 7.72 0.00 0.00 0.00

Spring 2016 69.42 22.48 8.10 68.02 23.49 8.50 68.98 24.16 6.86 66.10 24.16 9.74 0.00 0.00 0.00 45.14 46.75 8.11 64.89 29.05 6.07 67.85 24.86 7.28 54.30 43.92 1.78 0.00 0.00 0.00
2016-2017 Fall 2016 47.34 44.80 7.86 56.53 37.05 6.42 52.92 39.95 7.13 44.03 46.31 9.66 0.00 0.00 0.00 3.09 89.66 7.25 40.48 52.85 6.68 48.85 42.86 8.29 43.57 51.27 5.16 0.00 0.00 0.00

Spring 2017 47.69 44.03 8.28 56.59 34.13 9.29 50.55 39.46 10.00 35.24 55.36 9.39 0.00 0.00 0.00 30.79 58.89 10.33 48.48 44.20 7.33 45.63 43.80 10.57 58.72 36.49 4.79 0.00 0.00 0.00
2017-2018 Fall 2017 68.51 25.34 6.15 66.98 24.14 8.88 60.42 33.45 6.13 81.94 12.78 5.29 0.00 0.00 0.00 72.49 20.11 7.41 60.41 33.16 6.43 52.57 42.90 4.53 42.04 53.15 4.81 0.00 0.00 0.00

Spring 2018 31.81 57.75 10.44 60.37 28.00 11.63 42.21 45.89 11.90 1.90 85.78 12.32 0.00 0.00 0.00 27.76 52.12 20.11 35.98 49.21 14.81 45.11 45.38 9.51 61.47 27.12 11.41 0.00 0.00 0.00
2018-2019 Fall 2018 12.57 83.30 4.13 7.50 83.98 8.52 27.75 65.28 6.97 0.00 97.96 2.04 0.00 0.00 0.00 0.00 94.56 5.44 5.50 88.75 5.75 42.82 44.84 12.34 58.62 31.08 10.31 0.00 0.00 0.00

Spring 2019 1.90 84.82 13.28 1.28 88.67 10.05 4.09 82.41 13.50 0.00 90.15 9.85 0.00 0.00 0.00 26.09 72.17 1.74 14.45 77.31 8.24 20.51 69.74 9.74 12.41 72.96 14.63 0.00 0.00 0.00
2019-2020 Fall 2019 4.54 82.06 13.40 1.10 87.47 11.43 5.55 82.76 11.69 1.08 85.25 13.67 2.40 84.00 13.60 0.30 83.71 15.99 1.64 81.37 16.99 6.51 84.10 9.40 23.97 67.07 8.96 2.40 84.00 13.60

Spring 2020 0.79 85.46 13.75 1.41 88.16 10.43 3.89 85.81 10.30 0.00 89.11 10.89 0.00 95.79 4.21 0.00 98.62 1.38 1.01 94.95 4.04 0.91 95.24 3.85 4.28 91.85 3.87 0.00 95.79 4.21

** For SAC Scores: Identify any PSLOs measuring below 70%.  Create Action Plan in eLumen to improve PSLO performance. 
PLEASE NOTE: If a PSLO have a majority or full column of "0.00", write a justification as to why that PSLO is at 0.00



CRTR
Court Reporting, A.A.S.

PSLO: Demonstrate captioning of 
a national news braodcast at 

98.5% overall accuracy with 95% 
verbatum translation.

PSLO: Demonstrate transcript 
eiting, communication, and 

technology skills necessary for a 
scopist. 

PSLO: Pass the Texas Certified 
Shorthand Reporter exam. 

AY Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets
2014-2015 Fall 2014

Spring 2015 63.37 26.73 9.90 63.37 26.73 9.90 42.42 51.52 6.06
2015-2016 Fall 2015 75.84 19.33 4.83 77.57 17.87 4.56 73.25 23.57 3.18

Spring 2016 60.74 30.67 8.59 61.22 31.97 6.80 55.56 37.04 7.41
2016-2017 Fall 2016 62.72 23.08 14.20 63.00 22.94 14.07 62.39 30.77 6.84

Spring 2017 75.99 16.13 7.89 73.83 17.58 8.59 73.43 23.08 3.50
2017-2018 Fall 2017 61.22 21.25 17.53 60.51 21.63 17.85 58.22 27.40 14.38

Spring 2018 69.17 22.31 8.52 68.75 22.92 8.33 49.24 41.67 9.09
2018-2019 Fall 2018 46.77 46.10 7.13 46.62 46.11 7.26 52.50 37.50 10.00

Spring 2019 66.40 21.79 11.81 66.40 21.79 11.81 60.41 28.98 10.61
2019-2020 Fall 2019 31.72 58.29 9.99 31.67 58.54 9.79 17.20 77.26 5.54

Spring 2020 53.21 31.12 15.68 54.26 29.93 15.82 41.67 44.17 14.17
2020-2021 Fall 2020

Spring 2021



(DAAC) Drug Alcohol Abuse Counseling
Human Services with a specialization in Addiction Counseling, AAS

PSLO: Demonstrate a 
mastery of knowledge in 

the area of substance 
abuse treatment.

PSLO: Demonstrate an 
understanding of, and the 

ability to adhere to, 
professioal, ethical 
standards, including 

confidentiality, sensitivity 

PSLO: Demonstrate 
understanding of 

assessment methods, 
treatment planning and 

case management.

PSLO: Demonstrate 
understanding of recovery 
oriented behavior health 

services.

PSLO: Desmonstrate 
knowledge of the basic 
theories and techniques 
for effectively helping 

people as a human 
services' addiction 

PSLO: Examine current 
issues and their impact on 

society, including 
substance related and 
addictive disorders.

PSLO: Identify the 
essential components of 

alcohol and drug addiction 
and eomploy the tools and 
skills needed to work with 

clients.
AY Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets
2014-2015 Fall 2014 52.96 32.69 14.36 60.60 25.80 13.61 52.26 33.82 13.92 69.23 25.00 5.77 54.12 31.78 14.11 55.41 31.31 13.29 51.80 33.68 14.52

Spring 2015 0.00 75.79 24.21 0.00 0.00 0.00 0.00 74.34 25.66 0.00 78.95 21.05 0.00 0.00 0.00 0.00 76.32 23.68 0.00 76.32 23.68
2015-2016 Fall 2015 39.42 46.60 13.99 40.81 46.10 13.09 40.15 45.62 14.24 25.00 75.00 0.00 42.23 44.44 13.34 37.57 49.02 13.42 39.21 46.62 14.18

Spring 2016 62.86 58.79 8.35 66.40 25.21 8.38 62.95 28.41 8.64 73.23 24.22 2.55 67.58 24.22 8.20 62.21 29.79 8.00 66.73 26.37 6.90
2016-2017 Fall 2016 69.60 21.48 8.92 73.78 15.73 10.48 70.10 21.40 8.51 75.21 18.66 6.13 70.88 17.14 11.98 66.17 22.91 10.92 66.54 21.81 11.65

Spring 2017 61.37 29.77 8.87 67.18 24.65 8.17 60.52 30.80 8.68 71.80 25.29 2.91 62.27 29.45 8.28 58.52 31.36 10.12 61.77 29.04 9.19
2017-2018 Fall 2017 66.14 28.42 5.43 64.54 26.79 8.68 62.90 30.19 6.92 62.74 27.83 9.43 61.17 29.67 9.17 57.98 32.59 9.43 61.86 32.27 5.87

Spring 2018 64.69 30.46 4.85 73.70 22.00 4.31 64.24 30.63 5.13 76.03 23.14 0.83 64.19 30.79 5.02 66.36 27.73 5.91 69.18 26.59 4.23
2018-2019 Fall 2018 5.87 91.88 2.25 10.34 86.83 2.82 11.93 84.99 3.07 18.28 77.42 4.30 14.16 82.19 3.65 19.47 76.40 4.13 10.08 87.45 2.47

Spring 2019 15.64 76.04 8.32 15.32 75.71 8.97 14.35 77.48 8.17 0.00 92.78 7.22 14.24 77.35 8.41 21.96 71.37 6.67 17.76 74.00 8.25
2019-2020 Fall 2019 0.00 95.82 4.16 0.00 96.34 3.66 0.00 95.59 4.41 0.00 98.59 1.41 0.00 96.10 3.90 0.00 92.79 7.21 0.00 95.34 4.66

Spring 2020 30.91 65.36 3.73 28.18 68.77 2.06 32.03 64.40 3.57 24.75 72.73 2.53 31.30 67.09 1.61 23.10 73.28 3.62 27.42 69.57 3.02

** For SAC Scores: Identify any PSLOs measuring below 70%.  Create Action Plan in eLumen to improve PSLO performance. 
PLEASE NOTE: If a PSLO have a majority or full column of "0.00", write a justification as to why that PSLO is at 0.00



(DAAC) Drug Alcohol Abuse Counseling
Human Services with a specialization in Substance Abuse Prevention, AAS

PSLO: Demonstrate a mastery of knowledge in 
the area of substance abuse prevention.

PSLO: Demonstrate knowledge of the basic 
theories and techniques for effectively 

helping people as a human services Substance 
Abuse Prevention Specialist graduate.

PSLO: Demonstrate understanding of, and the 
ability to adhere to, professional, ethical 

standards, including confidentiality, 
sensitivity when working with diverse 

populations and responsibility for professional 
growth.

PSLO: Examine current social issues and their 
impacts on substance abuse prevention 

efforts.

AY Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets
2014-2015 Fall 2014 61.88 28.12 10.00 49.53 34.55 15.92 57.90 26.75 15.36 53.17 30.95 15.88

Spring 2015 0.00 0.00 0.00 0.00 74.56 25.44 0.00 0.00 0.00 0.00 77.63 22.37
2015-2016 Fall 2015 46.83 36.51 16.67 43.70 38.57 17.74 46.29 36.53 17.18 45.04 37.34 17.62

Spring 2016 66.72 23.63 9.64 63.80 27.24 8.96 64.22 26.82 8.96 65.03 26.22 8.75
2016-2017 Fall 2016 77.27 16.12 6.60 66.13 20.79 13.08 74.70 16.85 8.44 65.25 22.77 11.98

Spring 2017 69.74 23.06 7.20 60.77 29.79 9.43 65.35 26.51 8.14 58.85 31.20 9.95
2017-2018 Fall 2017 51.75 35.85 12.40 61.53 31.18 7.29 59.65 29.82 10.53 55.82 34.76 9.42

Spring 2018 52.03 41.14 6.83 61.25 33.26 5.49 56.99 37.04 5.97 57.01 36.85 6.14
2018-2019 Fall 2018 21.57 73.86 4.58 11.15 85.98 2.87 13.98 82.84 3.18 18.75 77.27 3.98

Spring 2019 27.85 66.46 5.70 18.38 73.72 7.91 19.33 73.33 7.33 24.81 69.38 5.81
2019-2020 Fall 2019 0.00 95.74 4.26 0.00 95.91 4.09 0.00 96.10 3.90 0.00 93.64 6.36

Spring 2020 33.47 61.19 5.35 32.02 64.16 3.82 35.23 60.65 4.12 28.77 66.56 4.67

** For SAC Scores: Identify any PSLOs measuring below 70%.  Create Action Plan in eLumen to improve PSLO performance. 
PLEASE NOTE: If a PSLO have a majority or full column of "0.00", write a justification as to why that PSLO is at 0.00



(DNTA) Dental Assisting
Dental Assisting, AAS

PSLO: Upon successful 
completion of the Dental 

Assisting Program, the 
graduates will knowledge 

in specific areas of 
dentistry to include: asking 
about the patient's medical 

history and taking blood 
pressure and pulse.

PSLO: Upon successful 
completion of the Dental 

Assisting Program, the 
graduates will knowledge 

in specific areas of 
dentistry to include: 

assisting the dentist during 
a variety of treatment 

procedures.

PSLO: Upon successful 
completion of the Dental 

Assisting Program, the 
graduates will knowledge 

in specific areas of 
dentistry to include: 
communicating with 

patients and suppliers 
(e.g., scheduling 

appointments, answering 
the telephone, billing and 

ordering supplies).

PSLO: Upon successful 
completion of the Dental 

Assisting Program, the 
graduates will knowledge 

in specific areas of 
dentistry to include: 
helping patients feel 

comfortable before, during 
and after dental 

treatment.

PSLO: Upon successful 
completion of the Dental 

Assisting Program, the 
graduates will knowledge 

in specific areas of 
dentistry to include: 

helping to provide direct 
patient care in all dental 

specialties, including 
orthodontics, pediatric 

dentistry, periodontics and 
oral surgery.

PSLO: Upon successful 
completion of the Dental 

Assisting Program, the 
graduates will knowledge 

in specific areas of 
dentistry to include: 

performing office 
management tasks that 

often require the use of a 
personal computer.

PSLO: Upon successful 
completion of the Dental 

Assisting Program, the 
graduates will knowledge 

in specific areas of 
dentistry to include: 

providing patients with 
instructions for oral care 

following surgery or other 
dental treatment 

procedures, such as the 
placement of a restoration 

(filling).

PSLO: Upon successful 
completion of the Dental 

Assisting Program, the 
graduates will knowledge 

in specific areas of 
dentistry to include: 

serving as an infection 
control officer, developing 
infection control protocol 

and preparing and 
sterilizing instruments and 

equipment.

PSLO: Upon successful 
completion of the Dental 

Assisting Program, the 
graduates will knowledge 

in specific areas of 
dentistry to include: taking 

and developing dental 
radiographs (x-rays).

PSLO: Upon successful 
completion of the Dental 

Assisting Program, the 
graduates will knowledge 

in specific areas of 
dentistry to include: taking 

impressions of patients' 
teeth for study casts 
(models of teeth).

PSLO: Upon successful 
completion of the Dental 

Assisting Program, the 
graduates will knowledge 

in specific areas of 
dentistry to include: 

teaching patients 
appropriate oral hygiene 

strategies to maintain oral 
health; (e.g., tooth 

brushing, flossing and 
nutritional counseling).

AY Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets
2014-2015 Fall 2014 34.38 56.69 8.92 54.44 38.22 7.35 76.19 14.29 9.52 23.65 68.47 7.88 29.91 64.73 5.36 76.19 14.29 9.52 55.64 37.22 7.15 54.76 39.06 6.20 29.74 66.15 4.10 0.00 0.00 0.00 76.19 14.29 9.52

Spring 2015 16.96 66.52 16.52 11.12 72.13 16.75 28.45 69.40 2.16 14.34 67.05 18.60 9.54 69.72 20.73 21.43 76.98 1.59 9.96 68.67 21.37 10.64 77.59 11.76 21.43 76.98 1.59 28.62 61.11 10.28 6.02 71.43 22.56
2015-2016 Fall 2015 25.22 68.12 6.67 39.52 54.80 5.68 78.26 21.74 0.00 17.93 72.11 9.96 24.82 68.98 6.20 78.26 21.74 0.00 39.44 54.28 6.28 47.28 44.29 8.42 37.68 47.83 14.49 0.00 0.00 0.00 78.26 21.74 0.00

Spring 2016 32.67 57.18 10.15 33.56 58.02 8.42 29.57 68.70 1.74 51.45 46.38 2.17 24.49 63.62 11.90 44.20 55.07 0.72 23.02 64.45 12.53 43.75 52.17 4.08 44.20 55.07 0.72 49.07 45.34 5.59 17.06 67.56 15.38
2016-2017 Fall 2016 38.55 51.52 9.93 34.48 55.33 10.19 62.12 37.88 0.00 25.12 61.00 13.88 31.17 56.71 12.12 62.12 37.88 0.00 33.11 57.94 8.95 35.11 60.96 3.93 33.00 60.00 7.00 0.00 0.00 0.00 62.12 37.88 0.00

Spring 2017 20.96 69.44 9.60 35.84 61.04 3.12 52.53 43.43 4.04 27.27 68.18 4.55 37.78 58.81 3.41 34.55 61.82 3.64 43.18 53.79 3.03 29.55 66.94 3.51 34.55 61.82 3.64 33.84 64.14 2.02 53.98 44.32 1.70
2017-2018 Fall 2017 18.89 63.52 17.59 19.50 67.33 13.17 65.00 27.50 7.50 15.79 67.37 16.84 18.18 69.09 12.73 65.00 27.50 7.50 18.00 68.29 13.71 20.59 62.94 16.47 18.18 60.00 21.82 0.00 0.00 0.00 65.00 27.50 7.50

Spring 2018 30.41 55.26 14.33 25.71 62.54 11.75 31.48 54.32 14.20 7.94 74.60 17.46 37.50 53.82 8.68 23.33 70.00 6.67 47.22 45.83 6.94 11.36 72.73 15.91 23.33 70.00 6.67 7.41 69.75 22.84 66.67 29.86 3.47
2018-2019 Fall 2018 35.13 47.18 17.69 37.93 46.21 15.86 72.41 24.14 3.45 36.67 45.19 18.15 38.73 47.94 13.33 72.41 24.14 3.45 37.25 46.47 16.27 37.80 49.21 12.99 30.30 51.52 18.18 0.00 0.00 0.00 73.33 23.33 3.33

Spring 2019 21.40 59.65 18.95 35.29 55.88 8.82 38.52 42.96 18.52 25.71 66.67 7.62 47.56 46.22 6.22 28.00 64.67 7.33 55.94 41.21 4.85 26.67 21.82 11.52 28.00 64.67 7.33 22.96 62.22 14.81 67.62 27.62 4.76
2019-2020 Fall 2019 25.80 55.07 19.13 28.42 59.47 12.11 0.00 0.00 0.00 25.40 55.84 18.76 30.43 56.52 13.04 0.00 0.00 0.00 26.75 61.13 12.12 27.83 57.10 15.07 28.85 49.01 22.13 0.00 0.00 0.00 0.00 0.00 0.00

Spring 2020 34.78 52.17 13.04 45.06 46.38 8.56 45.41 49.76 4.83 43.48 48.45 8.07 51.63 41.03 7.34 30.43 53.26 16.30 57.25 37.32 5.43 38.92 51.35 9.73 30.43 53.26 16.30 46.38 49.76 3.86 68.48 29.89 1.63

** For SAC Scores: Identify any PSLOs measuring below 70%.  Create Action Plan in eLumen to improve PSLO performance. 
PLEASE NOTE: If a PSLO have a majority or full column of "0.00", write a justification as to why that PSLO is at 0.00



(EMSP) Emergency Medical Tech
Emergency Medical Technician Paramedic, AAS

PSLO: Correctly identify cardiac 
arrhythmias using an 
electrocardiogram.

PSLO: Perform an assessment on 
a medical patient.

PSLO: Perform an assessment on 
a trauma patient

PSLO: Properly manage an 
airway using advanced 

techniques (endotracheal 
intubation).

PSLO: Properly manage an 
airway using basic airway 

techniques.

PSLO: Properly use complex 
medical equipment.

PSLO: Properly use medical 
monitoring equipment

PSLO: Safely administer 
medications intravenously.

PSLO: Safely administer oral 
medications.

PSLO: Safely move a sick or 
injured patient

PSLO: Understand the principles 
of safely transporting patients

PSLO: Understand the principles 
of treatment for medical 

emergencies.

PSLO: Understand the principles 
of treatment for trauma 

emergencies.

AY Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets
2014-2015 Fall 2014 0.00 0.00 0.00 0.00 100.00 0.00

Spring 2015 64.71 35.29 0.00 56.63 43.37 0.00
2015-2016 Fall 2015 0.00 100.00 0.00 38.24 57.35 4.41

Spring 2016 94.12 5.88 0.00 52.04 47.96 0.00
2016-2017 Fall 2016 58.83 38.24 0.00 46.33 50.74 2.94

Spring 2017 40.62 56.25 3.12 46.88 47.66 5.47
2017-2018 Fall 2017 17.65 63.53 18.82 44.10 48.45 7.45

Spring 2018 53.92 45.10 0.98 84.88 14.95 0.18
2018-2019 Fall 2018 55.56 37.04 7.41 40.29 58.27 1.44 52.94 43.79 3.27 10.14 85.51 4.35 5.60 90.40 4.00 53.85 38.46 7.69 17.07 80.49 2.44 36.00 62.40 1.60 27.54 69.57 2.90 53.85 38.46 7.69 48.91 46.72 4.38 41.54 57.95 0.51 47.31 49.70 2.99

Spring 2019 87.50 8.33 4.17 17.50 81.67 0.83 83.33 16.67 0.00 87.50 8.33 4.17 87.50 8.33 4.17 87.50 8.33 4.17 87.50 8.33 4.17 83.33 16.67 0.00 83.33 16.67 0.00 83.33 16.67 0.00 83.33 16.67 0.00 21.67 72.50 5.83 15.00 80.00 5.00
2019-2020 Fall 2019 94.74 5.26 0.00 69.14 29.67 1.19 76.47 23.53 0.00 93.94 6.06 0.00 86.43 13.57 0.00 94.74 5.26 0.00 84.81 15.19 0.00 54.93 44.13 0.94 50.29 48.55 1.16 94.74 5.26 0.00 77.39 22.61 0.00 74.14 25.07 0.79 76.98 23.02 0.00

Spring 2020 35.79 63.16 1.05 89.47 7.89 2.63 5.26 94.39 0.35 89.47 7.89 2.63 89.47 7.89 2.63 89.47 7.89 2.63 89.47 7.89 2.63 78.95 15.79 5.26 78.95 15.79 5.26 78.95 15.79 5.26 57.89 29.47 12.83 72.52 26.72 0.76 5.92 93.77 0.31

** For SAC Scores: Identify any PSLOs measuring below 70%.  Create Action Plan in eLumen to improve PSLO performance. 
PLEASE NOTE: If a PSLO have a majority or full column of "0.00", write a justification as to why that PSLO is at 0.00



(FIRT) Fire Science
Fire Science Fire Fighting with an Emphasis in Homeland Security, AAS

PSLO: Evaluate safety procedures 
related to response to emergency 

scenes.

PSLO: Examine local building codes 
and inspection practices

PSLO: Recognize fundamentals of 
fire protection and orientation to 

the fire service

PSLO: Understand design and 
operation of fire detection and 

alarm systems.

PSLO: Coordinate responders 
during command and control 

operations at hazardous materials 
incidents

PSLO: Determine how Critical 
Infrastructure Protection is 

achieved

PSLO: Determine how Legal Aspects 
of Fire Protection influence 

operations

PSLO: Evaluate Homeland Security 
Intelligence Operations

PSLO: Identify various Building 
Construction methods and their 

relationships with life safety.

PSLO: Perform Strategies and 
Tactics necessary for effective 

control of emergencies

PSLO: Recognize Potential Weapons 
of Mass Destruction

PSLO: Understand chemical 
properties and methods of 

extinguishment

PSLO: Understand Terrorism and 
the Methods used to combat it in 

the U.S.

PSLO: Understand the Homeland 
Security Protection Roles and 

Responsibilities.

AY Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets
2014-2015 Fall 2014

Spring 2015
2015-2016 Fall 2015

Spring 2016
2016-2017 Fall 2016

Spring 2017
2017-2018 Fall 2017

Spring 2018
2018-2019 Fall 2018

Spring 2019 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 97.69 2.31 0.00 100.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2019-2020 Fall 2019 0.00 0.00 0.00 0.00 100.00 0.00 83.33 16.67 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 68.33 28.33 3.33 0.00 0.00 0.00 0.00 0.00 0.00

Spring 2020 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 98.77 1.23 0.00 100.00 0.00 71.43 27.14 1.43 0.00 100.00 0.00 77.53 19.10 3.37 29.06 66.67 4.27

** For SAC Scores: Identify any PSLOs measuring below 70%.  Create Action Plan in eLumen to improve PSLO performance. 
PLEASE NOTE: If a PSLO have a majority or full column of "0.00", write a justification as to why that PSLO is at 0.00

**No information found in eLumen for this degree
Information Updated Spring 2019



(FIRT) Fire Science
Fire Service Leadership, AAS

PSLO: Coordinate 
responders during 

command and control 
operations at hazardous 

materials incidents.

PSLO: Determine how legal 
aspects of fire protection 

influence operations.

PSLO: Evaluate safety 
procedures related to 

response to emergency 
scenes.

PSLO: Examine local 
building codes and 

inspection practices.

PSLO: Identify various 
building construction 

methods and their 
relationships with life 

safety.

PSLO: Perform strategies 
and tactics necessary for 

effective control of 
emergencies.

PSLO: Perform tasks 
associated with front line 
supervision of personnel.

PSLO: Recognize 
fundamentals of fire 

protection and orientation 
to the fire service

PSLO: Understand 
chemical properties and 

methods of 
extinguishment. 

PSLO: Understand design 
and operation of fire 
detection and alarm 

systems.

PSLO: Utilize instructional 
methods to enhance 

service delivery.

AY Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets
2014-2015 Fall 2014 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Spring 2015 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2015-2016 Fall 2015 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Spring 2016 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 81.25 18.75 0.00 0.00 0.00 0.00 0.00 0.00 0.00 80.00 20.00 0.00 0.00 0.00 0.00
2016-2017 Fall 2016 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 89.58 7.29 3.12

Spring 2017 100.00 0.00 0.00 47.31 47.31 5.38 9.26 75.93 14.81 75.00 12.50 12.50 0.00 0.00 0.00 93.75 3.12 3.12 94.17 5.83 0.00 0.00 0.00 0.00 94.44 1.85 3.70 0.00 0.00 0.00
2017-2018 Fall 2017 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 83.33 16.67 0.00 100.00 0.00 0.00 0.00 0.00 0.00 66.67 33.33 0.00

Spring 2018 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 51.43 34.29 14.29 85.19 14.81 0.00 83.33 0.00 16.67 0.00 0.00 0.00 80.26 15.74 3.70 82.86 8.57 857.00
2018-2019 Fall 2018 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Spring 2019 0.00 0.00 0.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 97.69 2.31 98.20 1.80 0.00
2019-2020 Fall 2019 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 80.51 19.49 0.00 83.33 16.67 0.00 68.33 28.33 3.33 0.00 0.00 0.00 100.00 0.00 0.00

Spring 2020 0.00 0.00 0.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 98.77 1.23 0.00 100.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 100.00 0.00

** For SAC Scores: Identify any PSLOs measuring below 70%.  Create Action Plan in eLumen to improve PSLO performance. 
PLEASE NOTE: If a PSLO have a majority or full column of "0.00", write a justification as to why that PSLO is at 0.00



(HYSY) Homeland Security
Emergency Management Administration and Homeland Security, AAS

PSLO: Determine how 
Critical Infrastructure 
Protection is achieved.

PSLO: Describe the 
Homeland Security 

Protection Roles and 
Responsibilities.

PSLO: Design and Evaluate 
Disaster Exercises.

PSLO: Evaluate Homeland 
Security Intelligence 

Operations.

PSLO: Identify Hazardous 
Materials effects and 

proper handling 
techniques.

PSLO: Perform Homeland 
Security Emergency 

Contingency Planning.

PSLO: Perform Leadership 
and Effective 

Communication methods.

PSLO: Recognize Potential 
Weapons of Mass 

Destruction.

PSLO: Summarize the 
historical events that have 

impacted homeland 
security, the state, 

national, and international 
laws affecting homeland 
security, and the most 

credible threats, especially 
terrorism, confronting 

homeland security.

PSLO: Understand 
Terrorism and the methods 

used to combat it in the 
U.S.

PSLO: Utilize Homeland 
Security Emergency 

Communications Methods.

AY Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets
2014-2015 Fall 2014 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Spring 2015 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2015-2016 Fall 2015 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 31.82 18.18 63.16 21.05 15.79 0.00 0.00 0.00

Spring 2016 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 60.00 30.00 10.00 0.00 0.00 0.00 53.85 38.46 7.69 43.75 43.75 12.50 0.00 0.00 0.00 38.46 46.15 15.38
2016-2017 Fall 2016 61.05 18.42 20.53 66.42 24.63 8.96 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 66.42 24.63 8.96 81.90 10.34 7.76 0.00 0.00 0.00

Spring 2017 0.00 0.00 0.00 42.06 39.68 18.25 0.00 0.00 0.00 66.36 25.45 8.18 0.00 0.00 0.00 76.47 22.35 1.18 0.00 0.00 0.00 57.45 34.04 8.51 42.06 39.68 18.25 0.00 0.00 0.00 77.17 21.74 1.09
2017-2018 Fall 2017 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Spring 2018 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 62.77 32.98 4.26 0.00 0.00 0.00 46.84 50.63 2.53 0.00 0.00 0.00 69.68 27.13 3.19 82.86 16.19 0.95
2018-2019 Fall 2018 52.70 47.30 0.00 63.20 36.80 0.00 0.00 0.00 0.00 47.13 50.57 2.30 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 63.20 36.80 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Spring 2019 0.00 0.00 0.00 53.66 43.90 2.44 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 63.78 33.86 2.36 53.66 43.90 2.44 100.00 0.00 0.00 0.00 0.00 0.00
2019-2020 Fall 2019 39.47 36.84 23.68 44.19 47.09 8.72 0.00 0.00 0.00 52.94 25.67 21.39 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 44.19 47.09 8.72 100.00 0.00 0.00 88.24 11.76 0.00

Spring 2020 0.00 0.00 0.00 29.06 66.67 4.27 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 91.89 8.11 0.00 0.00 0.00 0.00 71.43 27.14 1.43 29.06 66.67 4.27 77.53 19.10 3.37 0.00 0.00 0.00

** For SAC Scores: Identify any PSLOs measuring below 70%.  Create Action Plan in eLumen to improve PSLO performance. 
PLEASE NOTE: If a PSLO have a majority or full column of "0.00", write a justification as to why that PSLO is at 0.00



(HRPO) Human Resources Mgmt
Human Resources Management AAS

PSLO: Be employable in an entry 
level Human Resources position.

PSLO:  Develop competencies in 
benefits & compensation

PSLO:  Develop competencies in 
performance management.

PSLO: Develop competencies in 
staffing

PSLO: Develop competencies in 
training & development

PSLO: Improve processes and 
enhance the effectiveness of 

people in organizations

PSLO: Learn the benefits of legal 
compliance

PSLO: Overcome challenges in the 
workplace related to developing 

and managing people

AY Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets
2014-2015 Fall 2014 0.00 0.00 0.00 0.00 0.00 0.00 23.60 42.70 33.71

Spring 2015 0.00 0.00 0.00 40.00 60.00 0.00 54.65 30.23 15.12
2015-2016 Fall 2015 0.00 0.00 0.00 79.12 18.13 2.75 56.41 25.00 18.59

Spring 2016 0.00 0.00 0.00 47.62 38.10 14.29 46.96 36.52 16.52
2016-2017 Fall 2016 0.00 0.00 0.00 66.67 8.92 24.41 58.11 25.00 16.89

Spring 2017 0.00 0.00 0.00 73.76 8.51 17.73 60.48 27.42 12.10
2017-2018 Fall 2017 0.00 0.00 0.00 84.69 10.05 5.26 76.76 16.20 7.04

Spring 2018 0.00 0.00 0.00 73.85 10.77 15.38 62.62 26.17 11.21
2018-2019 Fall 2018 0.00 0.00 0.00 72.45 14.29 13.27 66.14 18.11 15.75 0.00 0.00 0.00 72.73 9.09 18.18 53.75 36.25 10.00 0.00 0.00 0.00 64.55 23.64 11.82

Spring 2019 0.00 0.00 0.00 70.19 8.65 21.15 60.76 18.99 20.25 0.00 0.00 0.00 78.95 5.26 15.79 61.60 25.60 12.80 69.57 19.57 10.87 78.95 5.26 15.79
2019-2020 Fall 2019 0.00 0.00 0.00 81.00 2.50 16.50 74.81 15.27 9.92 0.00 0.00 0.00 85.00 15.00 0.00 56.31 34.95 8.74 0.00 0.00 0.00 85.00 13.00 2.00

Spring 2020 40.77 33.65 25.38 78.80 13.04 8.15 51.68 34.51 13.81 0.00 0.00 0.00 57.31 27.49 15.20 48.02 33.80 18.19 50.48 36.19 13.33 66.30 28.51 5.19

** For SAC Scores: Identify any PSLOs measuring below 70%.  Create Action Plan in eLumen to improve PSLO performance. 
PLEASE NOTE: If a PSLO have a majority or full column of "0.00", write a justification as to why that PSLO is at 0.00



(IBUS) International Business AAS
International Business AAS

PSLO: Apply Human 
Resources Practices.

PSLO: Apply Marketing and 
Advertising Principles.

PSLO: Be employable in an 
entry level business or 
management position.

PSLO: Examine moral and 
ethical conduct as it 

relates to the world of 
business.

PSLO: Have working 
knowledge of computers 

using appropriate 
software.

PSLO: Have Working 
knowledge of current 
legal, ethical, social, 

financial, and economic 
environmental factors as 
they apply to business.

PSLO: Produce 
Presentation materials in 

Power Point.

PSLO: Understand the 
patterns of World Trade, 

Internationalization of the 
firm, and soerating 

procedures of the multi-
national enterprise.

PSLO: Work as a team 
member and/or leader 

using effective 
communication strategies 

including writing, 
listening, speaking, 

negotiation, and 
persuasive skills 

AY Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets
2014-2015 Fall 2014 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 44.19 44.19 11.63 0.00 0.00 0.00 41.86 46.51 11.63 0.00 0.00 0.00

Spring 2015 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 45.45 33.33 21.21 0.00 0.00 0.00 54.55 21.21 24.24 0.00 0.00 0.00
2015-2016 Fall 2015 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 36.17 46.81 17.02 0.00 0.00 0.00 40.53 48.94 10.64 0.00 0.00 0.00

Spring 2016 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 78.05 17.07 4.88 0.00 0.00 0.00 67.86 25.00 7.14 0.00 0.00 0.00
2016-2017 Fall 2016 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 22.00 28.00 0.00 0.00 0.00 50.00 22.00 28.00 0.00 0.00 0.00

Spring 2017 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 66.67 19.05 14.29 0.00 0.00 0.00 52.38 28.57 19.05 0.00 0.00 0.00
2017-2018 Fall 2017 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 72.50 22.50 5.00 0.00 0.00 0.00 52.50 42.50 5.00 0.00 0.00 0.00

Spring 2018 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 60.00 32.00 8.00 0.00 0.00 0.00 68.00 16.00 16.00 0.00 0.00 0.00
2018-2019 Fall 2018 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 54.84 32.26 12.90 0.00 0.00 0.00 51.61 41.94 6.45 0.00 0.00 0.00

Spring 2019 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 60.87 34.78 4.35 0.00 0.00 0.00 52.17 43.48 4.35 0.00 0.00 0.00
2019-2020 Fall 2019 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 76.92 20.51 2.56 0.00 0.00 0.00 76.92 20.51 2.56 0.00 0.00 0.00

Spring 2020 46.34 38.11 15.55 0.00 0.00 0.00 77.78 22.22 0.00 48.21 38.46 13.33 45.64 35.70 18.65 52.83 32.15 15.01 77.78 22.22 0.00 50.00 40.91 9.09 62.00 27.87 10.13

** For SAC Scores: Identify any PSLOs measuring below 70%.  Create Action Plan in eLumen to improve PSLO performance. 
PLEASE NOTE: If a PSLO have a majority or full column of "0.00", write a justification as to why that PSLO is at 0.00



(ITNW) Information Tech Networking
Network Administrator AAS

PSLO: Students will be able 
to demonstrate knowledge 

of general security 
concepts.

PSLO: Students will be able 
to install, configure, and 

administer Linux.

PSLO: Students will be able 
to install, configure, and 

administer Windows 
server.

PSLO: Students will be able 
to install, configure, and 

troubleshoot basic 
networking hardware, 

protocols, and services.

PSLO: Students will be able 
to install, configure, and 

troubleshoot personal 
computer operating 

systems.
AY Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets
2014-2015 Fall 2014 0.00 0.00 0.00 0.00 0.00 0.00 69.32 18.18 12.50 0.00 0.00 0.00 0.00 0.00 0.00

Spring 2015 0.00 0.00 0.00 0.00 0.00 0.00 92.41 0.63 6.96 0.00 0.00 0.00 0.00 0.00 0.00
2015-2016 Fall 2015 0.00 0.00 0.00 0.00 0.00 0.00 67.53 30.09 2.38 27.95 61.95 10.10 0.00 0.00 0.00

Spring 2016 0.00 0.00 0.00 0.00 0.00 0.00 79.69 12.33 7.99 0.00 0.00 0.00 0.00 0.00 0.00
2016-2017 Fall 2016 0.00 0.00 0.00 0.00 0.00 0.00 79.45 19.17 1.38 0.00 0.00 0.00 0.00 0.00 0.00

Spring 2017 0.00 0.00 0.00 0.00 0.00 0.00 78.98 15.11 5.91 18.31 56.27 25.42 0.00 0.00 0.00
2017-2018 Fall 2017 0.00 0.00 0.00 0.00 0.00 0.00 76.04 17.19 6.77 0.00 0.00 0.00 0.00 0.00 0.00

Spring 2018 0.00 0.00 0.00 0.00 0.00 0.00 70.53 24.83 4.64 25.79 51.05 13.16 0.00 0.00 0.00
2018-2019 Fall 2018 0.00 0.00 0.00 0.00 0.00 0.00 78.82 17.00 4.19 0.00 0.00 0.00 0.00 0.00 0.00

Spring 2019 0.00 0.00 0.00 0.00 0.00 0.00 75.12 17.51 7.37 46.22 41.33 12.44 0.00 0.00 0.00
2019-2020 Fall 2019 0.00 0.00 0.00 0.00 0.00 0.00 93.17 4.33 2.50 0.00 0.00 0.00 0.00 0.00 0.00

Spring 2020 69.47 12.19 18.34 72.86 11.94 15.20 88.66 7.29 4.05 68.76 16.25 14.99 61.47 13.67 24.87

** For SAC Scores: Identify any PSLOs measuring below 70%.  Create Action Plan in eLumen to improve PSLO performance. 
PLEASE NOTE: If a PSLO have a majority or full column of "0.00", write a justification as to why that PSLO is at 0.00



(ITSC) Information Technology
Computer Support Specialist AAS

PSLO: Students will be able 
to work with end user to 
identify a problem, then 
develop and implement a 

solution.

PSLO: Students will be able 
to demonstrate knowledge 

of general security 
concepts.

PSLO: Students will be able 
to install, configure, and 

troubleshoot personal 
computer operating 

systems.

PSLO: Students will be able 
to install, configure, 

troubleshoot, and repair 
personal computer 

hardware.

PSLO: Students will be able 
to utilize the Linux 
operating system.

PSLO: Students will be able 
to utilize the Windows 

operating system.

AY Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets
2014-2015 Fall 2014

Spring 2015
2015-2016 Fall 2015

Spring 2016
2016-2017 Fall 2016

Spring 2017
2017-2018 Fall 2017

Spring 2018 62.32 12.97 24.71 0.00 0.00 0.00 35.65 41.74 22.61 0.00 0.00 0.00 59.67 10.36 29.97 59.83 10.15 30.02
2018-2019 Fall 2018 60.43 18.39 21.18 0.00 0.00 0.00 78.77 7.78 13.45 0.00 0.00 0.00 54.90 18.51 26.60 54.90 18.51 26.60

Spring 2019 61.78 9.92 28.30 0.00 0.00 0.00 61.11 11.11 27.78 0.00 0.00 0.00 56.40 9.57 34.03 56.05 9.40 34.55
2019-2020 Fall 2019 70.14 12.21 17.65 0.00 0.00 0.00 85.79 6.05 8.16 0.00 0.00 0.00 67.40 12.58 20.03 67.52 12.24 20.24

Spring 2020 68.27 14.07 17.65 63.06 17.32 19.62 80.00 20.00 0.00 80.00 20.00 0.00 61.62 13.95 24.43 61.47 13.67 24.87

** For SAC Scores: Identify any PSLOs measuring below 70%.  Create Action Plan in eLumen to improve PSLO performance. 
PLEASE NOTE: If a PSLO have a majority or full column of "0.00", write a justification as to why that PSLO is at 0.00



(ITSE) Information_Tech_Pgrm
Computer Programmer AAS

PSLO: PSLO:

AY Exceeds Meets Not Meets Exceeds Meets Not Meets
2014-2015 Fall 2014

Spring 2015
2015-2016 Fall 2015

Spring 2016
2016-2017 Fall 2016

Spring 2017
2017-2018 Fall 2017

Spring 2018
2018-2019 Fall 2018

Spring 2019
2019-2020 Fall 2019

Spring 2020

** For SAC Scores: Identify any PSLOs measuring below 70%.  Create Action Plan in eLumen to improve PSLO performance. 
PLEASE NOTE: If a PSLO have a majority or full column of "0.00", write a justification as to why that PSLO is at 0.00

**No information found in eLumen for this degree
As of 6/25/2020



(ITSE) Information_Tech_Pgrm
Secure Software Development AAS

PSLO: PSLO:

AY Exceeds Meets Not Meets Exceeds Meets Not Meets
2014-2015 Fall 2014 0.00 0.00 0.00 0.00 0.00 0.00

Spring 2015 0.00 0.00 0.00 0.00 0.00 0.00
2015-2016 Fall 2015 0.00 0.00 0.00 0.00 0.00 0.00

Spring 2016 0.00 0.00 0.00 0.00 0.00 0.00
2016-2017 Fall 2016 0.00 0.00 0.00 0.00 0.00 0.00

Spring 2017 0.00 0.00 0.00 0.00 0.00 0.00
2017-2018 Fall 2017

Spring 2018
2018-2019 Fall 2018

Spring 2019
2019-2020 Fall 2019

Spring 2020

**Degree first offered in Fall 2017
**PSLOs requested from Troy Touchette on Oct 3 and Nov 2, 2017. Called Laura again on 5/29/2018

** For SAC Scores: Identify any PSLOs measuring below 70%.  Create Action Plan in eLumen to improve PSLO performance. 
PLEASE NOTE: If a PSLO have a majority or full column of "0.00", write a justification as to why that PSLO is at 0.00

No information found as of6/25/2020



(ITSY) Information_Tech_Security
 Information Assurance and Cybersecurity AAS

PSLO: Students will be able 
to design a secure 

network.

PSLO: Students will be able 
to design and implement 
the following: DNS, HTTP 

server, FTP, and SSH.

PSLO: Students will be able 
to design, implement, and 
maintain a secure firewall 
and network monitoring 

system.

PSLO: Students will be able 
to design, implement, and 
maintain a secure server.

PSLO: Students will be able 
to install Linux and 

Microsoft Windows clients 
in a secure manner.

PSLO: Students will be able 
to write policies for all 

areas of computer usage.

AY Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets
2014-2015 Fall 2014 53.29 19.14 27.57 0.00 0.00 0.00 71.79 23.08 5.13 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Spring 2015 51.94 22.22 25.83 0.00 0.00 0.00 33.33 22.22 44.44 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2015-2016 Fall 2015 60.11 8.86 31.01 0.00 0.00 0.00 82.82 11.28 5.90 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Spring 2016 58.93 15.53 25.55 0.00 0.00 0.00 86.54 7.00 6.46 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2016-2017 Fall 2016 56.36 13.27 30.38 0.00 0.00 0.00 59.33 33.27 7.39 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Spring 2017 57.35 23.70 18.96 0.00 0.00 0.00 63.49 28.42 8.09 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2017-2018 Fall 2017 59.68 19.45 20.88 0.00 0.00 0.00 50.52 46.09 3.39 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Spring 2018 57.66 28.51 13.83 0.00 0.00 0.00 67.97 21.71 10.32 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2018-2019 Fall 2018 56.01 29.48 14.50 0.00 0.00 0.00 65.60 20.60 13.80 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Spring 2019 45.32 26.13 28.55 0.00 0.00 0.00 50.88 27.78 21.34 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2019-2020 Fall 2019 60.90 24.60 14.50 0.00 0.00 0.00 85.86 5.86 8.28 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Spring 2020 63.99 16.75 19.26 79.03 12.10 8.87 59.24 22.80 17.96 86.45 9.50 4.05 63.16 13.13 23.70 0.00 0.00 0.00

** For SAC Scores: Identify any PSLOs measuring below 70%.  Create Action Plan in eLumen to improve PSLO performance. 
PLEASE NOTE: If a PSLO have a majority or full column of "0.00", write a justification as to why that PSLO is at 0.00



(LGLA) Paralegal Studies
Paralegal Studies AAS

PSLO:  Draft legal documents using correct 
terminology and concepts.

PSLO: Locate and correctly interpret various 
sources of law.

PSLO: Understand and apply canons of ethical 
behavior to legal professionals. PSLO: Use legal software programs correctly.

AY Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets
2014-2015 Fall 2014 33.05 42.49 24.49 34.44 45.84 19.71 40.10 41.39 18.51 62.86 25.00 12.14

Spring 2015 51.13 40.23 8.65 40.86 49.12 10.02 41.30 47.98 10.73 52.02 41.19 6.79
2015-2016 Fall 2015 55.19 32.22 12.59 41.68 42.30 16.02 44.40 44.20 11.39 55.08 35.03 9.89

Spring 2016 28.92 51.22 19.86 46.89 32.93 20.18 33.62 44.77 21.60 33.78 55.56 10.67
2016-2017 Fall 2016 29.44 52.42 18.15 33.27 44.67 22.06 35.71 42.86 21.43 40.23 48.85 10.92

Spring 2017 28.76 54.51 16.74 40.77 43.33 15.90 27.64 55.91 16.46 24.84 60.32 14.84
2017-2018 Fall 2017 28.88 45.69 25.43 34.34 45.18 20.48 26.18 52.82 21.00 28.88 51.55 19.57

Spring 2018 23.40 51.81 24.79 32.29 45.26 22.44 32.05 47.50 20.45 31.84 52.24 15.92
2018-2019 Fall 2018 34.06 48.92 17.03 44.88 40.39 14.72 28.97 57.79 13.24 30.73 47.40 21.88

Spring 2019 24.51 57.19 18.30 31.79 50.84 17.37 23.06 61.10 15.83 36.50 52.19 11.31
2019-2020 Fall 2019 28.07 54.82 17.11 30.32 49.35 20.32 29.23 56.92 13.85 31.36 62.72 5.92

Spring 2020 30.68 55.97 13.35 30.18 57.21 12.61 35.19 54.13 10.68 23.09 66.74 10.16

** For SAC Scores: Identify any PSLOs measuring below 70%.  Create Action Plan in eLumen to improve PSLO performance. 
PLEASE NOTE: If a PSLO have a majority or full column of "0.00", write a justification as to why that PSLO is at 0.00



(MDCA) Medical Assisting
Medical Assisting AAS

PSLO: I. Identify Anatomy 
and Physiological functions

PSLO: II. Utilize the 
principles of Applied 
Mathematics in the 

ambulatory healthcare 
setting

PSLO: III. Demonstrate the 
principles of Infection 

Control

PSLO: IV. Explain Nutrition 
in regard to a patient's 

dietary needs

PSLO: V. Practice the 
Concepts of Effective 

Communication

PSLO: VI. Perform 
Administrative Functions in 
an ambulatory healthcare 

setting

PSLO: VII. Participate in 
Basic Practice Finances

PSLO: VIII. Employee 
authorized guidelines 
when preparing Third 
Party Reimbursement

PSLO: IX. Perform accurate 
Procedural and Diagnostic 

Coding

PSLO: X. Conduct Medical 
Assisting practice 
considering Legal 

Implications

PSLO: XI. Perform Medical 
Assisting duties 

acknowledging Ethical 
Considerations

PSLO: XII. Employ the 
principles of Protective 

Practices in the 
performace of Medical 

Assisting duties

PSLO: XIII. Perform Clinical 
Functions in an ambulatory 

healthcare setting

AY Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets
2014-2015 Fall 2014 62.57 28.56 8.89 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 12.50 87.50 0.00

Spring 2015 43.18 48.87 7.95 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 66.67 33.33 0.00 41.33 58.67 0.00 43.33 58.67 0.00 58.82 41.18 0.00 0.00 86.36 13.64 0.00 0.00 0.00 0.00 86.36 13.64 92.86 7.14 0.00
2015-2016 Fall 2015 44.09 34.80 21.11 0.00 0.00 0.00 87.50 12.50 0.00 0.00 0.00 0.00 69.05 21.35 9.61 82.69 15.39 1.93 56.67 41.11 2.22 54.79 42.47 2.74 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 87.50 12.50 0.00 93.75 6.25 0.00

Spring 2016 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 36.45 54.24 9.32 69.05 30.95 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 100.00 0.00 0.00 33.33 66.67 0.00 33.33 66.67 0.00 60.19 39.81 0.00
2016-2017 Fall 2016 0.00 0.00 0.00 0.00 0.00 0.00 7.41 85.19 7.41 0.00 0.00 0.00 47.59 32.77 19.65 38.13 67.87 0.00 31.96 67.01 1.03 39.24 60.76 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.35 84.13 9.52 53.41 42.29 4.30

Spring 2017 59.34 35.47 5.20 26.67 66.67 6.67 0.00 0.00 0.00 15.38 84.62 0.00 59.11 35.38 5.52 11.11 89.89 0.00 12.82 82.05 5.13 12.82 82.05 5.13 7.69 92.31 0.00 28.57 71.43 0.00 15.38 84.62 0.00 18.87 81.13 0.00 16.92 81.58 1.50
2017-2018 Fall 2017 22.77 65.20 12.03 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 25.89 59.42 14.69 23.03 76.97 0.00 13.95 86.05 0.00 80.00 92.00 0.00 54.55 45.45 0.00 0.00 0.00 0.00 0.00 0.00 0.00 6.06 93.94 0.00 10.66 89.34 0.00

Spring 2018 42.64 39.39 17.98 50.00 50.00 0.00 0.00 0.00 0.00 33.33 64.71 1.96 43.40 38.56 18.04 97.78 2.22 0.00 79.41 20.59 0.00 79.41 20.59 0.00 79.41 20.59 0.00 12.00 88.00 0.00 37.25 60.78 1.96 32.64 65.97 1.39 41.72 56.95 1.32
2018-2019 Fall 2018 47.65 39.80 12.55 0.00 0.00 0.00 41.18 58.82 0.00 0.00 0.00 0.00 49.77 36.37 13.86 37.50 56.73 5.77 64.08 33.10 2.82 64.08 33.10 2.82 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 33.33 66.67 0.00 31.13 68.87 0.00

Spring 2019 39.31 48.61 12.08 66.67 33.33 0.00 0.00 0.00 0.00 74.07 25.93 0.00 40.55 46.85 12.61 68.12 31.88 0.00 100.00 0.00 0.00 100.00 0.00 0.00 100.00 0.00 0.00 77.78 22.22 0.00 74.07 25.93 0.00 74.07 25.93 0.00 66.24 33.76 0.00
2019-2020 Fall 2019 43.81 48.44 7.74 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 42.08 49.32 8.61 38.33 53.33 8.33 45.00 50.00 5.00 45.00 50.00 5.00 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 29.69 70.31 0.00

Spring 2020 64.57 31.23 4.20 40.00 57.33 2.67 0.00 0.00 0.00 90.00 10.00 0.00 66.26 29.57 4.17 18.75 81.25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 100.00 0.00 90.00 10.00 0.00 60.00 40.00 0.00 51.09 48.91 0.00

** For SAC Scores: Identify any PSLOs measuring below 70%.  Create Action Plan in eLumen to improve PSLO performance. 
PLEASE NOTE: If a PSLO have a majority or full column of "0.00", write a justification as to why that PSLO is at 0.00



(MRKG) Makerting 
Makerting Management AAS

PSLO: Apply Human 
Resources Practices.

PSLO: Apply Marketing and 
Advertising Principles.

PSLO: Be employable in an 
entry level business or 
management position.

PSLO: Examine moral and 
ethical conduct as it 

relates to the world of 
business.

PSLO: Have working 
knowledge of computers 

using appropriate 
software.

PSLO: Produce 
Presentation materials in 

Power point.

PSLO: Understand the 
patterns of World Trade, 

Internationalization of the 
firm, and soerating 

procedures of the multi-
national enterprise.

PSLO: Work as a team 
member and/or leader 

using effective 
communication strategies 

including writing, 
listening, speaking, 

negotiation, and 
persuasive skills.

PSLO: Working knowledge 
of current legal, ethical, 

social, financial, and 
economic environmental 
factors as they apply to 

business.

AY Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets
2014-2015 Fall 2014 0.00 0.00 0.00 21.74 58.70 19.57 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 23.91 60.87 15.22

Spring 2015 0.00 0.00 0.00 46.09 31.30 22.61 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 18.18 72.73 9.09 50.79 30.16 19.05
2015-2016 Fall 2015 0.00 0.00 0.00 36.55 54.62 8.84 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 40.00 60.00 0.00 37.25 54.25 8.50

Spring 2016 0.00 0.00 0.00 65.90 27.17 6.94 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 90.91 0.00 9.09 77.91 16.28 5.81
2016-2017 Fall 2016 0.00 0.00 0.00 56.17 28.40 15.43 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 55.00 30.00 15.00 60.00 24.35 15.65

Spring 2017 0.00 0.00 0.00 47.98 44.44 7.58 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 41.67 8.33
2017-2018 Fall 2017 0.00 0.00 0.00 55.70 33.54 10.76 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 75.00 15.00 10.00 62.31 26.92 10.77

Spring 2018 0.00 0.00 0.00 43.82 46.24 9.95 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 52.94 47.06 0.00 43.36 47.35 9.29
2018-2019 Fall 2018 0.00 0.00 0.00 42.45 33.96 23.58 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 50.00 37.50 12.50 46.15 29.23 24.62

Spring 2019 0.00 0.00 0.00 60.83 26.67 12.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 91.67 8.33 50.00 35.53 14.47
2019-2020 Fall 2019 85.00 13.33 1.67 46.88 39.06 14.06 86.08 12.66 1.27 64.42 19.02 16.56 32.69 55.53 11.78 0.00 0.00 0.00 76.92 20.51 2.56 54.48 36.01 9.51 51.74 32.29 15.96

Spring 2020 46.34 38.11 15.55 48.11 31.13 20.75 71.43 14.29 14.29 54.04 31.99 13.97 42.79 36.93 20.28 0.00 0.00 0.00 50.00 40.91 9.09 62.43 28.74 8.82 56.00 31.32 13.23

** For SAC Scores: Identify any PSLOs measuring below 70%.  Create Action Plan in eLumen to improve PSLO performance. 
PLEASE NOTE: If a PSLO have a majority or full column of "0.00", write a justification as to why that PSLO is at 0.00



(MRTS) Mortuary Science 
Mortuary Science AAS

PSLO: members of a 
human services profession;

PSLO: members of the 
community in which they 

serve;

PSLO: participants in the 
relationship between 
bereaved families and 
those engaged in the 

funeral service profession;

PSLO: professionals 
knowledgeable of and 

compliant with federal, 
state, provincial/

territorial, and local 
regulatory guidelines in 

the geographic area where 
they practice; as well as

PSLO: professionals 
sensitive to the 

responsibility for public 
helath, safety and welfare 

in caring for human 
services.

PSLO: Each Program must 
have at least the following 
objectives: to enlarge the 

background and knowledge 
of students about the 

funeral service 
profession:;

PSLO: to educate students 
in every phase of funeral 

service and to help enable 
them to develop 

proficiencey and skills 
necessary for the 

profession,

PSLO: to educate students 
concerning the 

responsibilities of the 
funeral service profession 
to the community at large

PSLO: to emphasize high 
standards of ethical 

conduct

PSLO: to provide a 
curriculum at the post-

secondary level of 
instruction; and

PSLO: to encourage 
students and faculty 

research in the field of 
funeral service.

AY Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets
2014-2015 Fall 2014 53.45 30.58 15.99 61.02 31.58 7.40 68.88 25.04 6.08 37.18 44.49 18.34 48.27 37.42 14.32 55.58 34.54 9.89 48.41 37.24 14.35 51.82 33.54 14.65 41.46 38.75 19.79 47.60 38.43 13.97 52.20 31.68 16.12

Spring 2015 78.14 9.54 12.33 81.31 13.68 5.01 76.95 14.30 8.74 48.91 36.42 14.68 67.86 23.89 8.25 86.75 8.07 5.18 55.60 22.40 22.01 82.96 13.03 4.00 62.78 15.82 21.39 57.13 20.94 21.93 53.59 26.05 20.36
2015-2016 Fall 2015 85.02 10.89 4.09 74.40 14.11 11.49 72.41 13.69 13.90 39.19 42.37 18.44 56.09 33.01 10.90 81.01 14.25 4.74 53.27 32.24 14.48 71.24 18.24 10.53 55.48 28.29 16.23 52.92 31.57 15.50 61.21 23.65 15.15

Spring 2016 80.51 12.87 6.63 75.04 13.47 11.49 71.39 13.97 14.63 50.10 23.65 26.25 57.56 22.07 20.38 73.73 15.55 10.72 43.99 37.93 18.08 67.77 17.53 14.70 42.84 35.74 21.42 42.86 36.26 20.89 44.91 34.12 20.97
2016-2017 Fall 2016 71.89 20.03 8.08 73.07 20.06 6.87 76.89 16.11 7.01 53.61 33.12 13.27 62.74 27.26 10.00 64.71 26.29 9.00 56.51 30.46 13.03 65.77 25.92 8.31 51.50 33.61 14.89 53.33 32.51 14.16 70.31 21.01 8.68

Spring 2017 80.06 14.09 5.85 65.91 17.55 16.54 58.23 21.28 20.49 47.97 31.81 20.23 55.27 29.06 15.67 70.55 18.32 11.13 52.23 34.12 13.65 59.41 23.49 17.11 45.19 35.67 19.15 49.54 37.68 12.78 53.74 32.14 14.12
2017-2018 Fall 2017 64.91 27.06 8.03 63.53 32.34 4.13 61.65 30.33 8.02 61.05 29.61 9.34 64.34 29.66 6.00 62.11 32.41 5.49 61.68 29.89 8.44 60.39 33.64 5.97 62.67 27.87 9.46 62.32 29.74 7.94 67.39 26.23 6.38

Spring 2018 63.24 26.18 10.59 69.63 21.18 9.19 68.81 22.03 9.16 57.86 31.72 10.42 66.74 23.41 9.85 65.50 23.98 10.52 61.25 28.26 10.49 67.83 22.70 9.47 57.92 29.42 12.65 62.07 27.41 10.52 59.47 31.15 9.38
2018-2019 Fall 2018 57.23 30.35 12.42 53.92 36.66 9.42 59.17 29.48 11.35 45.10 42.56 12.34 47.54 41.01 11.45 49.61 41.66 8.73 43.61 44.49 11.90 51.38 37.62 11.00 43.45 43.26 13.29 40.50 46.36 13.14 54.66 33.42 11.92

Spring 2019 74.49 20.89 4.62 77.88 19.37 2.75 75.20 20.33 4.47 54.67 33.40 11.93 61.97 31.04 6.99 65.56 29.52 4.92 58.70 31.67 9.63 71.20 23.49 5.32 59.82 26.96 13.22 57.53 31.09 11.38 73.13 23.19 3.69
2019-2020 Fall 2019 61.81 28.15 10.04 63.66 29.77 6.58 59.65 29.83 10.52 57.02 34.09 8.88 64.61 28.11 7.28 56.46 35.68 7.87 51.24 39.29 9.47 70.14 23.41 6.45 52.93 38.14 8.93 49.43 42.03 8.55 60.55 31.94 7.51

Spring 2020 62.50 23.47 14.03 63.65 24.26 12.08 63.73 22.38 13.89 43.63 32.12 24.26 63.18 25.72 11.10 57.28 26.85 15.87 41.86 34.26 23.88 68.76 20.76 10.48 35.00 34.51 30.50 36.13 35.81 28.06 61.26 24.94 13.80



 (MUSB) Music Business 
 Music Business AAS

PSLO: Be able to perform 
the pre-production, 
production and post-

production process in the 
recording studio and in a 
live music environment.

PSLO: Demonstrate an 
understanding of the 

impact of new 
technologies throughout 
the industry, including 

administration, 
manufacturing, 

distribution and promotion 
of music products.

PSLO: Demonstrate an 
understanding of the Music 

Industry and associated 
systems through which 

entertainment and related 
products are delivered, 

including their 
development, regulation, 
economics, social impact, 

PSLO: Demonstrate the 
ability and techniques in 
the production of audio 
with equipment, sound 
sources and direction of 

talent.

PSLO: Develop a body of 
work of audio, video and/

or written materials 
suitable for entry-level 
employment within the 

Music Industry.

AY Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets
2014-2015 Fall 2014 100.00 0.00 0.00 47.06 29.41 23.53 41.56 36.63 21.81 0.00 0.00 0.00 0.00 0.00 0.00

Spring 2015 0.00 0.00 0.00 15.38 30.77 53.85 33.86 47.24 18.90 68.75 31.25 0.00 75.00 12.50 12.50
2015-2016 Fall 2015 80.00 20.00 0.00 66.67 25.00 8.33 57.92 35.52 6.56 50.00 50.00 0.00 100.00 0.00 0.00

Spring 2016 78.57 7.14 14.29 88.89 0.00 11.11 61.76 28.92 9.31 0.00 0.00 0.00 0.00 0.00 0.00
2016-2017 Fall 2016 55.00 45.00 0.00 33.33 33.33 33.33 58.91 22.91 18.18 45.98 49.43 4.60 83.33 16.67 0.00

Spring 2017 75.00 17.86 7.14 90.91 9.09 0.00 64.21 29.12 6.67 81.48 9.26 9.26 75.00 12.50 12.50
2017-2018 Fall 2017 41.18 35.29 23.53 45.45 27.27 27.27 49.55 33.93 16.52 42.22 46.67 11.11 0.00 0.00 0.00

Spring 2018 76.47 23.53 0.00 90.00 0.00 10.00 55.98 33.76 10.26 27.27 54.55 18.18 0.00 0.00 0.00
2018-2019 Fall 2018 0.00 0.00 0.00 68.75 6.25 25.00 70.16 11.11 18.73 100.00 0.00 0.00 85.71 0.00 14.29

Spring 2019 100.00 0.00 0.00 0.00 0.00 0.00 56.69 29.13 14.17 59.72 30.56 9.72 0.00 0.00 0.00
2019-2020 Fall 2019 100.00 0.00 0.00 0.00 0.00 0.00 51.60 47.20 1.20 60.71 35.71 3.57 100.00 0.00 0.00

Spring 2020 52.43 29.19 18.38 46.49 38.60 14.91 58.99 29.11 11.90 58.69 34.88 5.43 27.36 44.34 28.30

** For SAC Scores: Identify any PSLOs measuring below 70%.  Create Action Plan in eLumen to improve PSLO performance. 
PLEASE NOTE: If a PSLO have a majority or full column of "0.00", write a justification as to why that PSLO is at 0.00



(PBAD) Public Administration
Public Administration AAS

PSLO: Be employable in 
the Public Sector.

PSLO: Prepares students 
with the knowledge and 

skills to work in the Public 
Sector.

PSLO: Provide knowledge 
of Budgeting in the Public 

Sector.

PSLO: Provides knowledge 
in the area of Human 

Resources in the Public 
Sector.

PSLO: Provides knowledge 
of Legal Aspects of Public 
Management and Labor 

Relations.

PSLO:  Provides knowledge 
of Public Sector 

Supervision.

PSLO:  Provides knowledge 
of Urban Planning.

AY Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets
2014-2015 Fall 2014 57.94 42.06 0.00 82.93 17.08 0.00 0.00 0.00 0.00 86.37 13.64 0.00 72.40 27.60 0.00 53.09 46.91 0.00 0.00 0.00 0.00

Spring 2015 49.62 47.11 3.28 67.12 31.05 1.84 50.00 50.00 0.00 45.45 51.52 3.03 53.33 33.33 13.33 40.00 60.00 0.00 18.18 72.73 9.09
2015-2016 Fall 2015 60.72 36.23 3.06 73.81 24.19 2.00 0.00 0.00 0.00 73.88 26.13 0.00 62.05 37.95 0.00 53.57 42.86 3.57 0.00 0.00 0.00

Spring 2016 51.43 45.87 2.71 63.40 33.99 2.61 65.00 35.00 0.00 67.33 28.71 3.96 58.00 38.00 4.00 50.00 50.00 0.00 45.24 54.76 0.00
2016-2017 Fall 2016 61.37 38.18 0.46 60.54 39.21 0.26 0.00 0.00 0.00 58.14 41.86 0.00 33.33 66.67 0.00 69.06 29.38 1.56 40.00 60.00 0.00

Spring 2017 68.15 29.63 2.22 71.24 28.31 0.45 0.00 0.00 0.00 71.43 28.57 0.00 64.29 28.57 7.14 79.55 18.18 2.27 50.00 50.00 0.00
2017-2018 Fall 2017 55.56 44.44 0.00 57.93 41.33 0.74 0.00 0.00 0.00 60.00 38.33 1.67 50.00 30.26 19.74 52.38 35.71 11.90 60.00 23.33 16.67

Spring 2018 54.81 42.96 2.22 60.18 38.50 1.33 62.86 37.14 0.00 39.23 56.86 3.92 41.38 57.47 1.15 68.33 28.33 3.33 0.00 0.00 0.00
2018-2019 Fall 2018 65.60 33.20 1.20 75.61 23.58 0.81 100.00 0.00 0.00 89.13 10.87 0.00 91.89 8.11 0.00 73.91 13.04 13.04 65.96 27.66 6.38

Spring 2019 62.39 37.61 0.00 57.72 42.28 0.00 45.10 54.90 0.00 44.83 55.17 0.00 42.86 57.14 0.00 66.67 33.33 0.00 0.00 0.00 0.00
2019-2020 Fall 2019 70.77 28.94 0.29 77.33 22.50 0.17 54.17 45.83 0.00 57.45 42.55 0.00 53.01 46.99 0.00 64.79 33.80 1.41 69.77 29.07 1.16

Spring 2020 55.54 32.72 11.74 58.81 29.84 11.34 57.80 39.88 2.31 63.64 25.76 10.61 54.69 31.22 14.08 52.17 47.83 0.00 44.07 52.54 3.39

** For SAC Scores: Identify any PSLOs measuring below 70%.  Create Action Plan in eLumen to improve PSLO performance. 
PLEASE NOTE: If a PSLO have a majority or full column of "0.00", write a justification as to why that PSLO is at 0.00



(POFT) Legal_Administrative_Tech
Administrative Assesstant AAS

PSLO: Demonstrate 
foundational file 

management, business 
math and bookkeeping 

skills, as well as 
foundational software 

skills.

PSLO: Demonstrate 
advanced computer 

software skill.

PSLO: Demonstrate 
foundational skills, 

knowledge, attitudes and 
experience necessary to 
function in entry-level 

office positions.

PSLO: Demonstrate skills in 
time management, 

teamwork, and 
professionalism.

PSLO: Demonstrate 
written, verbal and non-
verbal communication 

skills.

AY Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets
2014-2015 Fall 2014 35.71 30.95 33.33 0.00 0.00 0.00 76.38 14.37 9.26 0.00 0.00 0.00 45.05 28.83 26.13

Spring 2015 81.20 17.09 1.71 0.00 0.00 0.00 51.23 27.45 21.33 0.00 0.00 0.00 55.36 33.93 10.71
2015-2016 Fall 2015 41.84 48.98 9.18 28.57 42.86 28.57 70.30 21.01 8.70 0.00 0.00 0.00 36.13 31.93 31.93

Spring 2016 41.18 45.10 13.73 0.00 0.00 0.00 53.93 14.31 31.76 0.00 0.00 0.00 45.00 26.67 28.33
2016-2017 Fall 2016 63.43 25.37 11.19 0.00 0.00 0.00 53.93 21.30 24.77 100.00 0.00 0.00 75.51 4.08 20.41

Spring 2017 0.00 0.00 0.00 0.00 0.00 0.00 62.10 29.93 7.97 100.00 0.00 0.00 100.00 0.00 0.00
2017-2018 Fall 2017 80.30 11.59 8.11 0.00 0.00 0.00 47.01 10.58 42.41 0.00 0.00 0.00 52.29 20.92 26.80

Spring 2018 28.57 57.14 14.29 0.00 0.00 0.00 48.21 21.03 30.77 100.00 0.00 0.00 65.52 10.34 24.14
2018-2019 Fall 2018 57.71 32.02 10.28 0.00 0.00 0.00 42.47 22.45 35.08 100.00 0.00 0.00 55.56 38.89 5.56

Spring 2019 0.00 0.00 0.00 0.00 0.00 0.00 38.92 31.27 29.82 100.00 0.00 0.00 74.19 10.75 15.05
2019-2020 Fall 2019 90.91 0.58 8.51 0.00 0.00 0.00 79.27 7.09 13.65 100.00 0.00 0.00 100.00 0.00 0.00

Spring 2020 78.84 13.47 7.69 81.97 9.84 8.20 68.03 18.03 13.95 66.27 29.29 4.44 62.99 26.62 10.39

** For SAC Scores: Identify any PSLOs measuring below 70%.  Create Action Plan in eLumen to improve PSLO performance. 
PLEASE NOTE: If a PSLO have a majority or full column of "0.00", write a justification as to why that PSLO is at 0.00



(RELE) Real Estate Management AAS
Real Estate Management AAS

PSLO: Demonstrate a 
working knowledge 

regarding basic Real Estate 
concepts

PSLO: Examine moral and 
ethical conduct as it 

relates to the Real Estate 
profession

PSLO: Fulfill all continuing 
Education requirements 
(excluding specific Legal 
and Ethics updates which 
are 3 classroom hours in 
length) to maintain their 
Sales or Broker’s Licenses

PSLO: Function in a variety 
of roles within the Real 

Estate industry as well as 
perform personal investing 
and/or management duties 

of their own properties.

PSLO: Have a firm 
foundation upon which to 
base further activities and 

study regarding 
Promulgated Real Estate 

Contracts in Texas.

PSLO: Have a working 
knowledge of Property 

Management

PSLO: Have a working 
knowledge of Real Estate 

Appraisal

PSLO: Have a working 
knowledge of Real Estate 

Finance

PSLO: Have an overview of 
the standard Real Estate 
contracts and will further 
have an understanding of 
the authorized practice of 

Real Estate Law.

PSLO: Meet pre-licensing 
educational requirements 
for both Salesperson and 

Broker’s Real Estate 
License

AY Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets
2014-2015 Fall 2014 43.90 41.46 14.63 26.92 73.08 0.00 0.00 0.00 0.00 30.77 61.54 7.69 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Spring 2015 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2015-2016 Fall 2015 55.56 28.57 15.87 53.97 31.75 14.29 45.45 52.73 1.82 49.32 47.95 2.74 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 52.78 31.48 15.74

Spring 2016 60.12 22.70 17.18 61.22 25.85 12.93 0.00 0.00 0.00 18.75 50.00 31.25 100.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 58.33 28.57 13.10 0.00 0.00 0.00 70.34 18.64 11.02
2016-2017 Fall 2016 47.75 50.45 1.80 29.48 69.03 1.49 15.94 83.09 0.97 13.15 84.06 2.79 35.54 57.14 7.32 0.00 0.00 0.00 4.00 96.00 0.00 36.00 64.00 0.00 33.14 60.36 6.51 47.65 47.09 5.26

Spring 2017 75.94 12.83 11.23 78.24 11.92 9.84 0.00 0.00 0.00 82.86 14.29 2.86 66.84 20.41 12.76 0.00 0.00 0.00 65.52 20.69 13.79 86.06 4.81 9.13 65.52 20.69 13.79 80.21 10.43 9.36
2017-2018 Fall 2017 58.20 36.07 5.74 27.33 70.93 1.74 18.50 78.50 3.00 16.67 80.63 2.70 55.21 43.23 1.56 0.00 0.00 0.00 95.45 0.00 4.55 89.72 0.00 10.28 58.51 40.43 1.06 56.93 40.07 3.00

Spring 2018 55.67 38.14 6.19 54.76 38.57 6.67 56.67 43.33 0.00 53.85 40.38 5.77 53.52 34.56 11.93 56.67 43.33 0.00 50.00 36.37 13.64 53.69 35.57 10.74 84.56 11.76 3.68 55.43 35.66 8.91
2018-2019 Fall 2018 74.18 8.79 17.03 60.14 13.04 26.81 41.67 50.00 8.33 44.79 38.54 16.67 69.58 12.94 17.48 41.67 50.00 8.33 45.45 38.64 15.91 39.16 44.76 16.08 73.71 9.28 17.01 66.03 15.24 18.73

Spring 2019 75.79 9.89 14.32 76.55 9.02 14.43 75.65 9.66 14.69 75.15 10.49 14.37 75.06 10.79 14.16 76.77 8.73 14.50 77.28 8.38 14.34 76.35 10.63 13.02 77.28 8.38 14.34 77.18 9.06 13.75
2019-2020 Fall 2019 56.67 21.28 22.05 57.35 21.57 21.08 59.82 20.53 19.65 58.84 20.99 20.17 57.18 21.78 21.04 61.07 20.92 18.00 60.19 21.30 18.52 58.85 21.15 20.00 60.19 21.30 18.52 61.07 20.92 18.00

Spring 2020 73.02 12.70 14.29 73.02 12.70 14.29 66.09 18.39 15.52 57.98 28.99 13.03 67.92 15.09 16.98 71.08 15.69 13.24 73.02 12.70 14.29 74.70 12.53 12.77 73.02 12.70 14.29 74.70 12.53 12.77

** For SAC Scores: Identify any PSLOs measuring below 70%.  Create Action Plan in eLumen to improve PSLO performance. 
PLEASE NOTE: If a PSLO have a majority or full column of "0.00", write a justification as to why that PSLO is at 0.00



(RNSG) Nursing
Nursing Career Mobility LVN to RN AAS - Military to RN AAS

PSLO: Use clinical 
reasoning and knowledge 

based on the nursing 
program of study, 

evidenced-based practice 
outcomes, and research 

based policies and 
procedures as the basis for 

decision-making and 
comprehensive, safe 

PSLO: Demonstrates skills 
in using patient care 

technologies and 
information systems that 

support safe nursing 
practice.

PSLO: Promotes safety and 
quality improvement as an 
advocate and manager of 

nursing care.

PSLO: Coordinate, 
collaborate and 

communicate with diverse 
patients, families and the 
interdisciplinary health 

care team to plan, deliver, 
and evaluate care.

PSLO: Adheres to 
standards of practice 

within legal, ethical, and 
regulatory frameworks of 
the professional nurse.

PSLO: Demonstrates 
knowledge of delegation, 

management, and 
leadership skills.

PSLO: Demonstrate 
behavior that reflects the 
values and ethics of the 

nursing profession.

AY Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets
2014-2015 Fall 2014 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Spring 2015 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2015-2016 Fall 2015 47.13 42.86 10.01 39.89 50.34 9.77 48.94 41.23 9.83 43.15 47.50 9.35 45.89 44.36 9.75 46.98 42.88 10.14 45.96 44.47 9.57

Spring 2016 22.67 69.28 8.05 19.58 71.67 8.74 24.31 67.33 8.36 24.61 65.64 9.75 23.29 68.68 8.03 22.99 69.05 7.96 25.00 66.37 8.63
2016-2017 Fall 2016 44.61 44.02 11.37 42.09 45.06 12.84 45.32 42.59 12.09 44.32 42.32 13.36 40.66 46.97 12.37 42.73 44.98 12.29 41.40 46.19 12.41

Spring 2017 37.62 52.59 9.78 40.25 48.10 11.65 39.81 49.93 10.26 42.67 45.30 12.03 40.28 48.36 11.36 39.87 49.38 10.75 41.40 47.05 11.67
2017-2018 Fall 2017 49.01 40.69 10.30 50.89 41.30 7.81 49.74 40.92 9.34 51.38 41.79 6.83 48.62 41.09 10.30 49.43 41.23 9.34 48.63 41.81 9.56

Spring 2018 39.64 51.68 8.68 36.47 56.65 6.88 42.51 49.82 7.68 41.24 52.70 6.07 43.33 49.39 7.28 43.21 49.66 7.13 43.18 50.01 6.82
2018-2019 Fall 2018 53.54 37.95 8.51 52.56 40.48 6.96 55.26 37.13 7.61 55.99 37.90 6.11 54.08 37.87 8.05 54.36 37.94 7.70 54.52 37.90 7.58

Spring 2019 44.80 44.95 10.25 48.57 43.94 7.49 45.10 45.93 8.98 48.24 44.76 7.00 44.37 45.35 10.28 44.25 46.69 9.06 45.03 45.37 9.60
2019-2020 Fall 2019 51.31 40.27 8.42 49.99 40.19 9.82 52.70 38.94 8.36 51.12 39.78 9.10 49.64 41.82 8.54 51.64 39.79 8.57 51.10 40.72 8.19

Spring 2020 45.38 51.08 3.54 45.28 51.23 3.49 44.65 52.30 3.05 44.28 52.61 3.11 45.45 51.00 3.54 44.99 51.88 3.13 45.13 51.39 3.48

** For SAC Scores: Identify any PSLOs measuring below 70%.  Create Action Plan in eLumen to improve PSLO performance. 
PLEASE NOTE: If a PSLO have a majority or full column of "0.00", write a justification as to why that PSLO is at 0.00



(RNSG) Nursing
Nursing Generic AAS

PSLO: Use clinical 
reasoning and knowledge 

based on the nursing 
program of study, 

evidenced-based practice 
outcomes, and research 

based policies and 
procedures as the basis for 

decision-making and 
comprehensive, safe 

patient care.

PSLO: Demonstrates skills 
in using patient care 

technologies and 
information systems that 

support safe nursing 
practice.

PSLO: Promotes safety and 
quality improvement as an 
advocate and manager of 

nursing care.

PSLO: Coordinate, 
collaborate and 

communicate with diverse 
patients, families and the 
interdisciplinary health 

care team to plan, deliver, 
and evaluate care.

PSLO: Adheres to 
standards of practice 

within legal, ethical, and 
regulatory frameworks of 
the professional nurse.

PSLO: Demonstrates 
knowledge of delegation, 

management, and 
leadership skills.

PSLO: Demonstrate 
behavior that reflects the 
values and ethics of the 

nursing profession.

AY Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets
2014-2015 Fall 2014 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

Spring 2015 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2015-2016 Fall 2015 46.67 46.51 6.82 47.73 46.50 5.77 42.28 50.81 6.92 42.62 50.64 6.74 45.83 47.61 6.56 43.94 49.84 6.22 44.50 49.55 5.95

Spring 2016 30.24 64.01 5.74 30.54 63.07 6.38 28.62 64.95 6.43 27.61 65.57 6.82 30.70 63.32 5.98 32.36 61.15 6.49 30.03 63.21 6.76
2016-2017 Fall 2016 38.46 50.52 11.02 39.42 50.29 10.29 39.40 49.15 11.45 39.56 48.19 12.25 38.39 49.73 11.88 41.73 45.94 12.33 39.38 49.10 11.52

Spring 2017 43.03 46.52 10.45 45.10 44.41 10.49 42.03 46.80 11.18 41.20 46.92 11.89 40.90 47.46 11.64 43.57 44.58 11.86 39.79 47.86 13.36
2017-2018 Fall 2017 51.72 39.91 8.37 53.49 38.64 7.87 52.58 40.10 7.31 51.99 40.40 7.61 52.61 38.72 8.67 56.52 37.86 5.61 53.31 38.72 7.97

Spring 2018 43.71 45.94 10.36 44.48 45.48 10.04 40.00 49.28 10.72 40.40 49.29 10.31 43.76 46.39 9.86 42.38 48.42 9.19 41.16 48.72 10.12
2018-2019 Fall 2018 54.88 38.34 6.77 56.23 37.80 5.97 54.69 39.11 6.20 54.58 39.15 6.27 55.48 37.86 6.66 56.42 38.31 5.26 55.31 38.58 6.10

Spring 2019 46.67 45.20 8.12 48.23 44.29 7.48 47.78 45.14 7.08 47.68 45.03 7.30 46.16 45.23 8.61 48.75 44.92 6.33 47.55 44.74 7.71
2019-2020 Fall 2019 40.71 48.35 10.94 41.06 48.22 10.73 38.26 49.85 11.89 39.34 49.53 11.13 38.87 50.70 10.43 38.52 0.42 11.06 37.36 51.91 10.73

Spring 2020 45.98 49.04 4.98 47.57 47.66 4.76 45.34 49.40 5.26 45.13 50.13 4.74 45.51 49.65 4.84 46.34 48.92 4.74 45.58 49.39 5.03

** For SAC Scores: Identify any PSLOs measuring below 70%.  Create Action Plan in eLumen to improve PSLO performance. 
PLEASE NOTE: If a PSLO have a majority or full column of "0.00", write a justification as to why that PSLO is at 0.00



(RTVB) Radio-Television-Broadcasting
Radio-Television-Broadcasting AAS

PSLO: Be able to perform 
radio operations and 

announcing on the college 
radio station, KSYM.

PSLO: Be able to perform 
the pre-production and 

post-production processes 
in television studio 

production, video field 
production and television 

news production.

PSLO: Demonstrate an 
understanding of the 
media through which 
entertainment and 

information messages are 
delivered, including the 

development, regulations, 
economics, social impact, 
functions, structures and 

supports influences.

PSLO: Demonstrate how to 
write for various forms of 

media utilizing proper 
terminology.

PSLO: Demonstrate the 
ability and techniques in 
the production of audio 
with equipment, sound 

sources, and direction of 
talent.

PSLO: Develop a portfolio 
of print, audio and video 

materials suitable for 
entry-level employment 

within the broadcast 
industry.

AY Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets Exceeds Meets Not Meets
2014-2015 Fall 2014 0.00 0.00 0.00 41.13 46.77 12.10 0.00 0.00 0.00 41.10 38.36 20.55 0.00 0.00 0.00 66.67 33.33 0.00

Spring 2015 77.78 0.00 22.22 45.69 48.28 6.03 0.00 0.00 0.00 23.08 53.85 23.08 30.00 50.00 20.00 40.00 46.67 13.33
2015-2016 Fall 2015 100.00 0.00 0.00 51.08 38.17 10.75 0.00 0.00 0.00 38.89 55.56 5.56 0.00 0.00 0.00 100.00 0.00 0.00

Spring 2016 84.62 7.69 7.69 60.34 33.62 6.03 0.00 0.00 0.00 41.67 50.00 8.33 0.00 0.00 0.00 100.00 0.00 0.00
2016-2017 Fall 2016 81.82 9.09 9.09 54.00 39.00 7.00 0.00 0.00 0.00 30.00 50.00 20.00 0.00 0.00 0.00 100.00 0.00 0.00

Spring 2017 81.82 9.09 9.09 13.46 81.73 4.81 0.00 0.00 0.00 9.09 81.82 9.09 0.00 0.00 0.00 25.00 75.00 0.00
2017-2018 Fall 2017 90.00 10.00 0.00 16.25 77.50 6.25 0.00 0.00 0.00 0.00 100.00 0.00 0.00 0.00 0.00 75.00 25.00 0.00

Spring 2018 88.89 0.00 11.11 38.46 52.88 8.65 0.00 0.00 0.00 63.46 32.69 3.85 0.00 0.00 0.00 50.00 50.00 0.00
2018-2019 Fall 2018 84.62 15.38 0.00 25.00 63.54 11.46 0.00 0.00 0.00 44.44 44.44 11.11 0.00 0.00 0.00 28.57 71.43 0.00

Spring 2019 46.15 46.15 7.69 30.26 65.13 4.61 0.00 0.00 0.00 44.44 55.56 0.00 46.15 46.15 7.69 91.67 8.33 0.00
2019-2020 Fall 2019 21.43 78.57 0.00 31.67 64.17 4.17 0.00 0.00 0.00 46.15 46.15 7.69 21.43 78.57 0.00 33.33 66.67 0.00

Spring 2020 100.00 0.00 0.00 44.76 36.83 18.41 44.14 26.85 29.01 50.79 43.65 5.56 46.35 44.64 9.01 100.00 0.00 0.00

** For SAC Scores: Identify any PSLOs measuring below 70%.  Create Action Plan in eLumen to improve PSLO performance. 
PLEASE NOTE: If a PSLO have a majority or full column of "0.00", write a justification as to why that PSLO is at 0.00



(SLNG) American Sign Language 
American Sign Language Deaf Support Specialist AAS

PSLO: Demonstrate foundational 
competencies in the areas of language, 

culture and professionalism for Deaf Support 
Specialist.

PSLO: Demonstrate the ability to work as 
entry level Support Service Providers for 
people who are Deaf or Hard of Hearing.

AY Exceeds Meets Not Meets Exceeds Meets Not Meets
2014-2015 Fall 2014 78.70 21.30 5.43 51.53 41.33 7.14

Spring 2015 25.93 71.36 2.72 48.38 42.53 9.09
2015-2016 Fall 2015 47.53 43.25 9.22 54.50 41.27 4.23

Spring 2016 40.08 51.83 8.09 52.84 38.92 8.24
2016-2017 Fall 2016 53.48 37.72 8.80 12.14 66.43 21.43

Spring 2017 48.77 35.54 15.69 31.12 64.32 4.56
2017-2018 Fall 2017 59.67 33.23 7.10 23.77 66.37 9.87

Spring 2018 60.61 30.32 9.07 39.39 54.21 6.40
2018-2019 Fall 2018 63.94 29.66 6.39 38.57 57.14 4.29

Spring 2019 62.18 31.24 6.59 79.49 20.51 0.00
2019-2020 Fall 2019 61.42 29.49 9.09 36.84 57.37 5.79

Spring 2020 58.96 31.80 9.24 28.86 66.29 4.86

** For SAC Scores: Identify any PSLOs measuring below 70%.  Create Action Plan in eLumen to improve PSLO performance. 
PLEASE NOTE: If a PSLO have a majority or full column of "0.00", write a justification as to why that PSLO is at 0.00



(SLNG) American Sign Language
American Sign Language Interpreter, AAS

PSLO: Demonstrate foundational 
competencies in the areas of language, 

culture and professionalism for Sign Language 
Interpreters

PSLO: Demonstrate the ability to work as 
entry level Sign Language Interpreters

AY Exceeds Meets Not Meets Exceeds Meets Not Meets
2014-2015 Fall 2014 61.18 34.21 4.61 56.78 37.29 5.93

Spring 2015 59.68 33.07 7.25 55.78 36.80 7.42
2015-2016 Fall 2015 61.02 31.97 7.01 56.08 37.24 6.67

Spring 2016 47.86 43.55 8.60 44.67 48.49 6.84
2016-2017 Fall 2016 61.48 31.27 7.25 46.84 44.84 8.32

Spring 2017 44.46 42.00 13.54 33.88 57.35 8.77
2017-2018 Fall 2017 60.38 31.39 8.23 37.72 52.13 10.15

Spring 2018 56.13 34.90 8.97 41.25 50.60 8.15
2018-2019 Fall 2018 65.40 27.69 6.92 63.85 28.74 7.42

Spring 2019 65.12 28.45 6.43 68.76 27.14 4.09
2019-2020 Fall 2019 63.59 28.75 7.66 50.93 37.44 11.64

Spring 2020 57.73 33.26 9.00 40.44 47.11 12.44

** For SAC Scores: Identify any PSLOs measuring below 70%.  Create Action Plan in eLumen to improve PSLO performance. 
PLEASE NOTE: If a PSLO have a majority or full column of "0.00", write a justification as to why that PSLO is at 0.00


