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Student Satisfaction with Student Focus 

Figure 50-1 SPC Student Satisfaction results 2014 through 2020 for Student Focus areas 

Data Source: Ruffalo Noel Levitz Student Satisfaction Inventory (RNL SSI)  

As seen in Figure 50-1 (above), SPC student satisfaction 

with student focus items exceeded prior year and 2020 

national results*.  

 

 

2020 marks the second online administration of the Ruffalo Noel 

Levitz Student Satisfaction Inventory (RNL SSI); the first online ad-

ministration occurred in 2016. 2014 and 2018 surveys were admin-

istered face-to-face in randomly sampled courses across all college 

divisions and departments.  



Figure 50-2 (left) dis-
plays SPC student satis-
faction with Academic 
Services 2014-2020. As 
the data indicates, SPC 
2020 results surpassed 
prior year and national 
results across all scale 
items. 

Student Satisfaction with Academic Services & Campus Environment 

St. Philip’s College 

http://www.alamo.edu/spc/ 

When compared to prior year 
and national results, SPC 
2020 student satisfaction 
across Campus Environment 
scale items reached their 
highest levels, consequently 
exceeding the national results 
in all categories. 

Figure 50-3 SPC Student Satisfaction results 2014 through 2020 for Campus Environment  

Data Source: Ruffalo Noel Levitz Student Satisfaction Inventory  

Figure 50-2 SPC Student Satisfaction results 2014 through 2020 for Academic Services areas 

Data Source: Ruffalo Noel Levitz Student Satisfaction Inventory  

*National comparison group based on fall 2017 through June 

2020 participating institutions. The national group includes stu-

dents who completed the SSI online and on paper. Approximately 

90% of the institutions included administer the survey online to 

their students. 


