
      Civil Rights Complaint Procedure Diagram ? Process A
                                                        This process only applies to student complaints of sexual harassment, sexual assault, dating violence, domestic violence and/or stalking. 
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H.1.2.1 Attachment A: Alamo Colleges Civil Rights Complaint Procedure ? February 22, 2022  

OR notify ACPD or 
other Responsible 

Person designated by 
the Alamo Colleges.

Notify a Title IX 
Coordinator of the 

complaint in person, by 
mail, email or ACD Civil 

Rights portal.

Assist Complaining Party to prepare 
a formal written Complaint, 

including determination of eligibility 
for the process.  Concurrently, 

Establish appropriate interim and/or 
supportive measures for each party.

If the Complaint is 
eligible, notify all 

parties of the  
Formal complaint 
within 5  days of 

receipt of the 
formal Complaint 

and within 10 
days appoint and 

brief  2 
Investigators.

Begin investigation within 10 days and 
conclude within 30 days of the 

investigator appointments. 

Within 15 days of receiving parties 
responses to evidence, prepare submit 

Final Investigative Report 

Provide all 
parties the 
opportunity 
to  inspect 

and review all  
evidence 

collected by 
Investigators.

Within 5 days of 
conclusion of 

evidence 
inspection, send 

parties all evidence  
(hard-copy or 

electronic); and, 
provide parties 10 
days to submit a 
written response 
for consideration 
by Investigators. 

Provide 
Final 

Investigative 
Report to  
all parties 
within 5 
days of 
receipt.

Complaint processing may be delayed up to 30 
days to allow for a Police Dept investigation.

Provide Determination to 
administration for appropriate 

student sanction and/or 
employee disciplinary action.

Select a complaint method to 
notify Alamo Colleges of a Title IX 

Complaint within 90 days of last occurrence.
Receive Final 
Investigative 
Report and 
provide any 

written response 
to Coordinator 

within 10 
calendar days.

Receive Final 
Investigative 
Report and 
provide any 

written response 
to Coordinator 

within 10 
calendar days.

Notify and coordinate with ACPD if a 
potential police matter.

  Complete  
review of 

evidence within 
10 calendar 

days.

  Complete   
review of 

evidence within 
10 calendar 

days.

Submit 
response to  
investigator 
within 10 

calendar days.

Submit 
response to  
investigator 
within 10 

calendar days.
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Select a 
trained  

Decision 
Maker within 

10 days of 
sending

Investigation 
report to 
parties. 

Provide 
notice of 

parties of live 
hearing date 
and decision 

maker 
selection 

within 5 days   
of decision 

making panel 
selection.   

Provide 
Determination 

to parties 
within 5 days 

of receipt.

Conduct live hearing as 
scheduled (at least 15 days after 
notice of hearing was provided.)  

Diagram Notes:  This diagram is only a guide.  Refer to Procedure H.1.2.1 for specific process requirements. Unless noted otherwise, all days 
are calendar days.   The entire complaint and appeals process should be completed within 90 days of receipt of the written complaint.  

Accept Determination, or submit an 
Appeal of Determination to Title IX 

Coordinator within 10 calendar days.

Accept Determination, or submit an 
Appeal of Determination to Title IX 

Coordinator within 10 calendar days.

Submit written determination to 
Title IX Coordinator within 15 
days of  of live hearing date.
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