
What Do I Owe? 
Finding Your Student Bill & Payments via ACES 

 
1. Log into ACES at https://aces.alamo.edu using your Username and Password:  

 
 

2. Select the ‘Student’ option from the left grey sidebar menu:  

 

 

https://aces.alamo.edu/


 

3. Select the ‘Web Services’ option in the Student Self Services box:  

 
 



 

4. Select the ‘Student’ tab and then click on the ‘Student Account’ option from the list shown:  

 

 

5. Select the ‘Account Summary’ option from second list shown:  

 

 

 

 

 



 

6. On ‘Account Summary’ view the following totals at the bottom of the page:  
• Charges: Total charges owed to Alamo Colleges District for tuition, fees, or other direct 

educational costs. 
• Credits and Payments: Total payments that you, Financial Aid, or a third party have made to 

cover your charges. 
• Account Balance: Total remaining after your payments have been applied toward your charges.  

o If the balance is $0, your charges have been covered and you do not owe any money.  
o If there is an amount greater than $0, you still owe a balance and payment must be 

made. 
o If there is a negative amount, a refund will be issued to you shortly from the Business 

Office as your payments exceeded the amount you owed. 
 

 


