Alex Rivera
(555) 123-4567 | alex.rivera @email.com  | LinkedIn.com/in/alexrivera

PROFESSIONAL SUMMARY_______________________________________________________________________________
Ambitious and technically driven student pursuing an A.A.S. in Computer Information Systems. Proficient in hardware, networking, cybersecurity, web and database programming, and troubleshooting. Creative problem solver who thrives in collaborative environments. Seeking an internship or entry-level role in IT support, systems administration, or web development to apply coursework in real-world settings.

CORE COMPETENCIES____________________________________________________________________________________
· 
· Hardware & Software Troubleshooting & Repair
· Operating Systems (Windows, Linux) & System Administration
· Network Fundamentals & Configuration (LAN, TCP/IP)
· Cybersecurity & Incident Response
· Web Development: HTML, CSS, JavaScript, Scripting Fundamentals
· Technical Documentation & Help Desk Support

TECHNICAL PROJECTS _________________________________________________________________________________
Help Desk Practicum – San Antonio College (Spring 2025)					San Antonio, TX
· Supported faculty and student computing labs, resolving hardware, software, and network issues.
· Installed, imaged, and configured operating systems (Windows/Linux) on new workstations.
· Documented ticket resolutions and updated support knowledge base.

Web & Database Integration Project (Fall 2024)						San Antonio, TX    	
· Built a dynamic web portal using HTML, CSS, JavaScript, and server-side scripting to interface with a SQL database.
· Designed CRUD operations (Create, Read, Update, Delete) and optimized queries for performance.
· Implemented basic user authentication and input validation.

Network & Security Simulation (Summer 2024)						San Antonio, TX  	
· Modeled network topologies, VLANs, and routed segments in lab environment.
· Performed vulnerability scans and practiced incident response procedures.
· Created firewall rules and logging policies to monitor network traffic.

EDUCATION______________________________________________________________________________________________
Associate of Applied Science in Computer Information Systems				Expected May 2025
San Antonio College	

Relevant Coursework:	
· Introduction to Computers, PC Operating Systems, Personal Computer Hardware 
· Fundamentals of Networking Technologies or CCNA: Introduction to Networks 
· Web Programming, Programming Logic & Design, Database Programming 
· Linux Installation & Configuration, Firewalls & Network Security, Cloud Computing, Practicum course

CERTIFICATIONS/LICENSURE_____________________________________________________________________________
· CompTIA A+ (Expected Fall 2025)
· CompTIA Network+ (In Progress)
· Cisco CCNA (planned)
· Microsoft Azure Fundamentals (AZ-900) (planned)



PROFESSIONAL EXPERIENCE______________________________________________________________________________
IT Support Intern	                                         					              San Antonio, TX
City of San Antonio – IT Department, San Antonio, TX				             June 2024 – August 2024     
· Assisted with desktop and laptop hardware diagnostics, repairs, and OS reimaging.
· Managed software updates, backups, and security patching.
· Tracked inventory of IT assets and maintained support logs.

Retail Technical Advisor	                                         				             San Antonio, TX
Fry’s Electronics, San Antonio, TX				                                           September 2022 – May 2024     
· Guided customers on choice, setup, and troubleshooting of computer hardware and peripherals.
· Assisted with software installations and basic networking setups.
· Recognized for clear communication and high customer satisfaction.

PROFESSIONAL AFFILIATIONS__________________________________________________________________________
· Student Member, Association for Computing Machinery (ACM)
· Member, CompTIA IT Professionals


