Applying for a Federal Direct Loan on ACES

1. Loginto ACES at https://aces.alamo.edu using your Username and Password:

Sign in to your account

Former Students and Employees Log-in To ACES Instructions

1. If you remember your User ID and password, log-in to ACES in the spaces indicated in the Secure Access Box.

2. If you still cannot log-in to ACES, call the Help Desk at 210-485-0555.

3. Once you have signed in to ACES, click the link for Web Services located on the bottom left-hand side of the Home Tab page:

2. Click on ‘Paying for College’ in the top menu bar and select from the options in the ‘Federal Direct Loan’ card:
e Summer 2026 Federal Direct Loan Request Link
e Fall & Spring 2026-2027 Federal Direct Loan Request Link

Home Academics Enrollment Resources Q, VIEW ALL CARDS

My ACES Profile

Monitor your financial aid status and view any
outstanding information or documents needed for
your financial aid award.

- View Your Financial Aid Requirements and
Holds
» View Your Financial Aid Messages

Individuals who submit a financial aid application
may be eligible for federal work study. Positions
may be available on or off campus.

» Learn About Work Study
» Check Work Study Offer
» Explore for Work Study Openings

Financial Aid Requirements M

Federal Work Study H

Financial Aid Awards H

Review your current and past financial aid offers to
see the amounts and types of aid received.

View Your Financial Aid Awards
Learn About Types of Aid

Financial Aid Quick Links A

Set up a payment plan, view key financial aid
information, learn how withdrawing from a class
affects your aid, and find important student forms.

» Access College Financing Plan
- Impact of Adding or Dropping Classes
» Read Key Financial Aid Information

Satisfactory Academic Progress (SA.. [
Check your SAP status to ensure you are
maintaining eligibility for financial aid.

- View Your Satisfactory Academic Progress

- Learn About Satisfactory Academic
Progress (SAP)

Federal Direct Loan H

Individuals who submit a financial aid application
may be eligible for a federal direct loan.

- Learn About Federal Direct Loans

- Summer 2026 Federal Direct Loan Request
- Fall & Spring 2026-2027 Federal Direct Loan
Request

3. Read all information on the form thoroughly before submitting your request. You will receive a notification about
your loan approval or denial sent to your Alamo student email once the Student Financial Aid Office completes its

review.
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