H ALAMO COLLEGES DISTRICT
‘ Palo Alto College

Academic Advising
HOW TO SCHEDULE AN ADVISING APPOINTMENT

STEP 1: LOG INTO ACES

STEP 2: CLICK ON ‘ENROLLMENT’ TAB

ALAMO

COLLEGES
DISTRICT

Home Academics Enrollment My ACES Profile Paying for College Resources Tools

STEP 3: LOCATE THE ‘ADVISING SERVICES’ CARD | TIP: BOOKMARK CARD TO APPEAR ON HOMEPAGE.

Advising Services H <\;

Connect with your assigned academic advisor to
schedule an in-person, virtual, or phone advising
appointment.

- Schedule an Advising Appointment @
- See Walk-in Advising Hours

STEP 4: NAVIGATE 360 OPENS — CLICK ON ‘LOGIN WITH YOUR SCHOOL ACCOUNT’

@ Navigate360

Welcome to

Alamo Colleges Distic

® Need help logging in?

Complete your degree in a way that best fits your life.

Find a major for school that fits your interests and talents

Select courses that fit your schedule and preferences.

Stay on track to achieve your goal, from day 1 through graduation.
Always know what you need to do and when you need to do it
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H ‘ ALAMO COLLEGES DISTRICT
‘ Palo Alto College

Academic Advising
HOW TO SCHEDULE AN ADVISING APPOINTMENT

STEP 5: CLICK ON ‘APPPOINTMENT’

Alamo Colleges District

@ Navigate360  Explore

ﬁ. Home

S, Appointments @

Resources

Surveys

Notifications

Class Schedule .
Hey Palomino

Major Explorer

Favorites

Help

@ Q& © 8 p ¥

<<

= Checklist
‘:’ Job Simulations (New)

[2] Account

STEP 6: CLICK ON ‘SCHEDULE AN APPOINTMENT’ ON FAR RIGHT

¢ GoBack | Dashboard

Schedule an appointment @

Appointments

My Appointments My Team History

Upcaming
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H ‘ ALAMO COLLEGES DISTRICT
‘ Palo Alto College
Academic Advising

HOW TO SCHEDULE AN ADVISING APPOINTMENT

STEP 7: CLICK ON THE DROP-DOWN MENU TO SELECT THE FOLLOWING:

e APPOINTMENT TYPE: ADVISING
e  SELECT SERVICE NEEDED
e PICKA DATE
o TIP: YOU MAY NEED TO SELECT VARIOUS DAYS TO FIND AVAILAILITY

¢ GoBack | Dashboard

New Appointment

Only students Currently Registered for Classes will be able to make Advising appointments through AlamoNAVIGATE.

New Students - you will not be able to make advising ir through the AlamoNAVIGATE app until you have been assigned to an advisor. Advisor are assigned to New Students by Census Date of your first term of enrollment.
Please visit https://www.alamo.edu, ission--aid/how-to-apply/ for more info on completing the enroliment process.

Show Less ~
What can we help you find? Other Options

View Drop-In Times

What type of appointment would you like to schedule? *

Meet With Your Success Team
Service *
‘ Advising X N
Pick a Date®
‘ September 15, 2025 v

Find Available Time @

STEP 8: SELECT THE DAY/TIME THAT WORKS WITH YOUR SCHEDULE

¢ GoBack | Dashboard

New Appointment

P \ - \
AH F\l‘[el’s Start Over (& Aovising) (B Aovising )
:‘c’ﬁ:‘d‘g&?m appointment would you like to PAC - Central Ad\/\'sing (6]
‘Advising ‘ Rio Grande - Room 1064
Map
Service View Drop-in Times
Advising ‘
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o] (__too0-1100am  )(C 1r0-1200em ) 1200-100PM )
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Wed, Sep 24th
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Academic Advising
HOW TO SCHEDULE AN ADVISING APPOINTMENT

STEP 9: REVIEW/CONFIRM APPOINTMENT DETAILS

e SELECT ‘HOW YOU WOULD LIKE TO MEET’

e ADD ADDITIONAL DETAILS UNDER ‘WOULD YOU LIKE TO SHARE ANYTHING ELSE’
e CONFIRM PHONE # FOR TEXT REMINDER

e CLICK ‘SUBMIT’

< GoBack | Dashboard

Review Appointment Details and Confirm

What type of appointment would you like to schedule? Service

Advising Advising

Date Time @

Ll AN - 1T00 AR

Would you like to share anything else?

Email Reminder

Text Message Reminder

Phone Number for Text Reminder @
| 2102137778

STEP 10: WHAT HAPPENS NEXT?

o We'll send a confirmation email to your @student.alamo.edu address as soon as you book your
appointment. This will include the date, time and meeting link.

e You'll receive a courteous phone call from our Advising team confirming the details of your
appointment.

e Once final confirmation has been completed, an additional email/text confirmation sent to your
ACES email.

e Show up to your appointment! Appointments slots will fill up so don’t miss it!
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