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STEP 1: LOG INTO ACES 

STEP 2: CLICK ON ‘ENROLLMENT’ TAB 

 

STEP 3: LOCATE THE ‘ADVISING SERVICES’ CARD | TIP: BOOKMARK CARD TO APPEAR ON HOMEPAGE. 

 

STEP 4: NAVIGATE 360 OPENS – CLICK ON ‘LOGIN WITH YOUR SCHOOL ACCOUNT’ 
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STEP 5: CLICK ON ‘APPPOINTMENT’ 

 

 

STEP 6: CLICK ON ‘SCHEDULE AN APPOINTMENT’ ON FAR RIGHT 

 

 

 

 

 

Hey Palomino 
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STEP 7: CLICK ON THE DROP-DOWN MENU TO SELECT THE FOLLOWING: 

• APPOINTMENT TYPE: ADVISING 
• SELECT SERVICE NEEDED  
• PICK A DATE 

o TIP: YOU MAY NEED TO SELECT VARIOUS DAYS TO FIND AVAILAILITY 

 

STEP 8: SELECT THE DAY/TIME THAT WORKS WITH YOUR SCHEDULE 
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STEP 9: REVIEW/CONFIRM APPOINTMENT DETAILS 

• SELECT ‘HOW YOU WOULD LIKE TO MEET’ 
• ADD ADDITIONAL DETAILS UNDER ‘WOULD YOU LIKE TO SHARE ANYTHING ELSE’ 
• CONFIRM PHONE # FOR TEXT REMINDER 
• CLICK ‘SUBMIT’ 

 

STEP 10: WHAT HAPPENS NEXT? 

• We’ll send a confirmation email to your @student.alamo.edu address as soon as you book your 
appointment. This will include the date, time and meeting link. 

• You’ll receive a courteous phone call from our Advising team confirming the details of your 
appointment.  

• Once final confirmation has been completed, an additional email/text confirmation sent to your 
ACES email. 

• Show up to your appointment! Appointments slots will fill up so don’t miss it! 


