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MISSION STATEMENT OF ST. PHILIP’S COLLEGE 
 
As one of the colleges of the Alamo Community Colleges, St. Philip’s College fosters the stated 
mission of the District and expresses this commitment through the following mission: 

 
St. Philip’s College, founded in 1898, is a comprehensive, public community college whose mission 
is to provide a quality educational environment, which stimulates leadership, personal growth, and a 
lifelong appreciation for learning. 

 
As a historically Black College and as a Hispanic Serving Institution, St. Philip’s College strives to be 
an important force in the community, responsive to the needs of a population rich in its ethnic, 
cultural, and socio-economic diversity. St. Philip’s College seeks to create an environment fostering 
excellence in academic and technical achievement, while expanding its commitment to opportunity 
and access. 

 
The college fulfills its mission by offering: 

1. General courses in arts and sciences leading to an associate degree. 
2. Transfer education for students desiring to attend senior institutions. 
3. Developmental courses that improve the basic skills of students whose academic foundations 

require strengthening. 
4. Applied Science and technical programs leading to an associate degree or certificate designed 

to prepare students for employment and/or to update crucial skills. 
5. Workforce and Career development training programs for business, industry and government. 
6. Continuing education programs for occupational and educational enrichment or certification. 
7. Counseling and guidance designed to assist students in achieving their educational and 

professional goals. 
8. Educational support services including library services, tutoring, open use computer labs and 

writing center. 
9. Services and appropriate accommodations for special populations, to include adult literacy and 

distance education. 
10. Quality social, cultural, and intellectual enrichment experiences for the community. 
11. Opportunities for participation in community service and economic development projects. 
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NONDISCRIMINATION STATEMENT 
 
The Alamo Colleges District, St. Philip’s College, and the Medical Laboratory Technician Program do 
not discriminate on the basis of race, color, sex, pregnancy, religion, creed, national origin (including 
ancestry), citizenship status, physical or mental disability, age, marital status, sexual orientation, 
gender, transgender status, gender identity, gender expression, veteran or military status (including 
special disabled veteran, Vietnam‐era veteran, or recently separated veteran), predisposing genetic 
characteristics, domestic violence victim status, any other protected category under applicable local, 
state or federal law, or persons who have opposed discrimination or participated in any complaint 
process on campus or before a government agency with respect to access, employment programs, or 
services. Inquiries or complaints concerning these matters should be reported. 
 
Our Vision 
St. Philip’s College will be the best in the nation in Student Success and Performance Excellence. 
 
Our Values 
St. Philip’s College is committed to building individual and collective character through the following set 
of shared values in order to fulfill our vision and mission. 

• Students First 
• Respect for All 
• Community Engaged 
• Collaboration 
• Can-Do Spirit 
• Data-Informed 

 
 
ACCREDITATION FOR ST. PHILIP’S COLLEGE 

 
St. Philip’s College is accredited by the Commission on Colleges of the Southern Association of 
Colleges and Schools to award degrees in Associate of Arts, Associate of Science, Associate of 
Applied Science, and Certificates of Completion.  St. Philip’s is also approved and accredited by the 
Texas Higher Education Coordinating Board, National Accrediting Groups for Allied Health and 
Nursing Programs, and the Federal Aviation Administration. 
 
 
ACCREDITATION FOR ST. PHILIP’S COLLEGE MEDICAL LABORATORY TECHNICIAN 
PROGRAM 

 
The Medical Laboratory Technician Program is accredited by the National Accrediting Agency for 
Clinical Laboratory Sciences (NAACLS), 5600 North River Road, Suite 720, Rosemont, Illinois, 60018-
5119. Phone: 773-714-8880.  Website: http://www.naacls.org 

http://www.naacls.org/
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MISSION OF THE MEDICAL LABORATORY TECHNICIAN PROGRAM 
 
The program prepares individuals for a career as a Medical Laboratory Technician/MLT. This 
program is designed to give students a background in the basic sciences and a working knowledge 
of medical laboratory procedures.  The program strives to produce graduates who are proficient in 
the entry-level skills required of a Medical Laboratory Technician. 
The Medical Laboratory Technician (MLT) program faculty, as an integral part of the Alamo 
Community College District, strives to meet the needs of the surrounding communities. Courses and 
experiences are provided to facilitate career success for the medical laboratory technician student. 
Upon graduation from the college, students receive the Associate in Applied Science degree and are 
eligible to sit for the American Society for Clinical Pathology Board of Registry (ACSP-BOR) national 
certification examination. 

 
MEDICAL LABORATORY TECHNICIAN PROFESSION OVERVIEW 
 
The Medical Laboratory Technician, as a clinical laboratory science professional is qualified by 
academic and applied science training to perform diagnostic testing in medical laboratories to aid 
physicians and clinicians with patient diagnosis and treatment in rapidly changing and dynamic 
healthcare delivery systems.  Subspecialties of the profession include hematology, coagulation, 
microbiology, parasitology, mycology, virology, clinical chemistry, immunohematology, immunology, 
toxicology, endocrinology, urinalysis and body fluids, phlebotomy, point-of care testing, quality control 
and quality assurance. 
 
Medical Laboratory Technicians, as clinical laboratory professionals perform, develop, evaluate, 
correlate and assure accuracy and validity of laboratory test information; direct clinical laboratory 
resources and operations; and collaborate in the detection, diagnosis and treatment of human 
disease.  Medical laboratory professionals possess skills for computer technology, financial, 
operations, marketing, and human resource management of the clinical laboratory.  

 
Individuals interested in a career, as a Medical Laboratory Technician should be flexible and 
adaptable to the needs of a growing profession. Medical Laboratory Technicians must be accurate, 
dedicated and skilled.  They must also be self-motivated and have the ability to solve problems and 
make decisions. They usually like Science, especially Biology and enjoy working with their hands 
while at the same time, they like assuming challenge and responsibility.  They must be reliable, 
emotionally stable, and able to complete a task from beginning to end.  They must communicate well, 
both in writing and in speaking.  They usually set high standards, are accountable for their actions and 
are committed to the profession. The ability to relate to people, a capacity for reasoned judgment and 
a demonstration of commitment to the patient are essential qualities. Laboratory professionals 
demonstrate ethical and moral attitudes and principles that are necessary for gaining and maintaining 
the confidence of patients, professional associates, and the community.  
All medical laboratory professionals are expected to become active members of their national 
professional organization, the American Society for Clinical Laboratory Science (ASCLS) and the 
American Society of Clinical Pathology (ASCP). It is through professional organization that 
laboratorians can control the future of their profession.  
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FACULTY BIOGRAPHIES 
 
Terri Murphy-Sanchez, ASCPCM MLS, CSMLS, Clinical Laboratory Scientist, Program 
Director, Assistant Professor 
Office:  CHP 330 V            Phone:  (210) 486‐2652             E‐mail: tmurphy-
sanchez@alamo.edu 
 
Terri Murphy-Sanchez, Clinical Laboratory Sciencist/CLS earned a Bachelor of Science at 
the University of Guelph (Canada) in 1986, in Biology (emphasis in Microbiology and 
Chemistry). She started her career as a Medical Laboratory Scientist in Tissue-typing before 
attending a 2-year, hospital-based Medical Laboratory Technology/CLS Program at the 
Michener Institute (Canada).  In 1989, she passed the CSMLS (Canadian Society for Medical 
Laboratory Science) certification as a general medical laboratory technologist.  She later 
became a certified member of the American Society for Clinical Pathologists (ASCP), in 
1994, while working in the Middle East.  She has enjoyed a varied, exciting and successful 
career as a Medical Laboratory Scientist.  She has lived and worked in three different 
countries as well as all areas of the clinical laboratory, primarily in large research hospitals 
and major trauma centers, as well as small rural hospital labs.  However, the majority of her 
laboratory experience has been as a specialist in Microbiology.  She has been an educator in 
the field of Clinical Laboratory Science since moving to Texas in 1999.  She initially started as 
a CLS educator, at the UTHSCSA.  She joined St. Philip’s College in January 2010, as 
adjunct faculty and then became full-time faculty and the clinical coordinator in August 2010, 
for the Medical Laboratory Technician program.  She assumed the role of the Medical 
Laboratory Technician program director in fall 2014 and continued her education by earning a 
Master of Science in spring 2015, in Quality Systems Management.  In 2015, she received a 
promotion to Assistant Professor and went on to earn tenure in fall 2016. 
 
Edwin David Fisk III, ASCPCM  PBT Adjunct Faculty 
Phone: 210-503-1116     E-mail: efiskiii@alamo.edu 
 
Edwin David Fisk earned an Associates of Arts degree in Liberal Arts from St. Philip’s college 
in 1991.  He started his career as a phlebotomist working in the laboratory performing 
venous, capillary and arterial blood collections, worked in the processing section, performed 
EKG’s and laboratory tests.  He later became a member of American Society for Clinical 
Pathologists (ASCP) in 1992 after passing national certification test for phlebotomy.  Mr. Fisk 
has assisted with multiple CAP and JCAHO laboratory inspections, having written and 
revised documents for lab manuals, processing hazardous material workshops, training of 
new laboratory employees in various blood collection procedures and standards to include 
performance of chain of custody drug screenings and proper processing of all types of 
laboratory samples.  Mr. Fisk worked full time at Baptist Health Systems as team leader and 
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supervisor over processing, phlebotomy and outpatient centers for 28 years and has worked 
as Adjunct Faculty in Phlebotomy, at St. Philip’s college for over 12 years. 
 
 
PROFESSIONAL OPPORTUNITIES 
 
MLT students are encouraged to become active members of their national professional organization, 
the American Society for Clinical Laboratory Science.  Membership to the American Society for 
Clinical Laboratory Scientist (ASCLS), also gives the student membership to the Texas Association 
for Clinical Laboratory Science (TACLS).  
 
The American Society for Clinical Laboratory Science 
Texas Association for Clinical Laboratory Science 

Students are also encouraged to join the American Society for Clinical Pathology (ASCP) while in the 
program.  

American Society for Clinical Pathology 

Once students graduate from the Medical Laboratory Technician program, at St. Philip’s College, they 
are eligible to take a national registry examination from the American Society for Clinical Pathology, 
Board of Certification (BOC). 

ASCP BOC Medical Laboratory Technician/MLT 
 
 

MEDICAL LABORATORY TECHNICIAN PROGRAM PHILOSPHY 
 
The philosophy of the MLT Program at St. Philip’s College is consistent with the college philosophy in 
that its main goal is to provide the student with a high quality professional education. Our students will 
be prepared as skilled, competent and reliable Medical Laboratory Technicians. Professionalism 
developed by students in the program is expected by employers and emulated by peers.  
 
We believe our students should possess a desire to learn the responsibilities inherent in the practice of 
clinical laboratory science, including a willingness to discharge their duties with accuracy, 
thoughtfulness and care.  
 
We believe that our students must conduct themselves in a manner appropriate to the dignity of the 
profession and realize that all aspects of their work must be treated with confidentiality and a pledge to 
absolute reliability.  
 
We further believe that the MLT is a vital asset to the laboratory and health care team and should 
practice the profession with a sincere feeling of pride, dignity, usefulness and service to their 
community.  

https://www.ascls.org/
http://tacls.org/index.html
https://www.ascp.org/content/my-role/student
https://www.ascp.org/content/board-of-certification/get-credentialed
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The faculty and staff of the Medical Laboratory Technician program are committed to assisting the 
student toward their greatest academic, personal, and professional potential through quality courses 
and instruction. 
 
The Medical Laboratory Technician Program, with the assistance of its clinical affiliate laboratories, is 
committed to providing quality didactic and clinical instruction, encompassing the cognitive, 
psychomotor, and affective domains of learning, to prepare its graduates to work upon career entry as 
competent medical laboratory technicians in health care facilities. 
 
The program is also committed to meeting the local and national employment needs of medical 
laboratories. 
 
 
GOALS OF THE MEDICAL LABORATORY TECHNICIAN PROGRAM 
 
The goals of the Medical Laboratory Technician/MLT Program at St. Philip’s College are to  
provide the student with a wide range of academic instruction and clinical skills through curriculum that 
is valid and reflects current concepts in laboratory science. These skills are necessary to secure entry-
level competencies and sustain employment as a Medical Laboratory Technician in San Antonio and 
surrounding communities. Individuals graduating from the MLT Program will possess the cognitive, 
psychomotor and affective skills necessary to sustain professional employment in a variety of clinical 
settings.  These goals will also aid the program in maintaining accreditation with the National 
Accrediting Agency for Clinical Laboratory Science. 
 
 
MEDICAL LABORATORY TECHNICIAN PROGRAM OUTCOMES 
 
• Entry-level competent, critical thinking laboratorian 
• Collaborative team-player, organized, accountable individual 
• Effective communicator to patients and other members of the health care team 
• Ethical decision maker 
• Self-developed continuous learner that participates in professional organizations 
• Quality laboratory practice advocate 
• Respectful, culturally aware health care professional 
• Laboratory professionals nationally certified through the American Society for Clinical 

Pathology/ASCP 
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MEDICAL LABORATORY TECHNICIAN PROGRAM COMPETENCIES 
 
Upon graduation and with initial employment, St. Philip’s College graduates will demonstrate at a 
minimum entry-level competency in the laboratory for the following areas: 
 
• collecting, processing, and computer entry of biological specimens and other substances 
• observing and participating in the clinical laboratory workload 
• applying principles of infection control and safety in compliance with government regulations 
• performing and monitoring quality control within predetermined limits 
• performing analytical tests on body fluids, cells, and other substances  
• performing preventive and corrective maintenance of equipment and instruments  
• operating laboratory equipment and instrumentation 
• recognizing adverse factors that affect procedures and results, and require corrective actions  
• possess a working knowledge of the principles of the tests they are performing 
• identifying normal and abnormal laboratory test results 
• correlating test results in order to confirm them 
• relating laboratory findings to common disease processes. 
• applying basic scientific principles in learning new techniques and procedures 
• establishing and maintaining continuing education as a function of professional growth and 

competence. 
 
 

MEDICAL LABORATORY TECHNICIAN PROGRAM ESSENTIAL FUNCTIONS & 
ADA STATEMENT FOR STUDENTS REQUIRING SPECIAL ACCOMODATIONS 
 
The MLT program adheres to the College Equal Opportunity policy, which is as follows:  
St. Philip’s College is an equal opportunity employer.  The college operates under an Equal Opportunity 
Plan, which ensures equal access to opportunities for all students, faculty and staff.  
 
St. Philip’s College does not discriminate based on race, sex, creed color, age, national origin, veteran 
status, sexual orientation or individual disability in the admission or access to or treatment of or 
employment in, its educational programs or activities.  
 
The College complies with regulations of Title IX of the Education Amendments Act of 1972 in regard to 
sex discrimination and Section 504 of the Vocational Rehabilitation Act of 1973 in regard to disability 
discrimination, as well as other applicable Federal and State laws and regulations pertaining to 
discrimination. 
 
Essential functions represent the essential non-academic requirements of the program that a student 
must be able to master and be capable of performing, to become employable in that particular career 
field. 
 
In compliance with the National Accrediting Agency for Clinical Laboratory Science, the Americans with 
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Disabilities Act of 1990 and the Rehabilitation Act of 1973, program essential functions are defined and 
published in the following list.  If you are not sure that you will be able to meet these essential functions, 
please consult with the MLT program director for further information and to discuss your individual 
situation. 
 
If restrictions are necessary due to a disability, reasonable accommodations will be made by the 
student first contacting Educational Support Services.  It is the responsibility of the student to self-
identify with the campus Educational Support Services office.  Only those students with appropriate 
documentation will receive a letter of accommodation from the Educational Support Services office.  
 
Instructors are required to follow only those accommodation and/or services outlined in the letter of 
accommodation. For further information, please contact the Educational Support Services office located 
in the Sutton Learning Center, Rm. 103. 
 
(Adapted from List of Essential Functions for Clinical Laboratory Science by Fritsma, Fiorella and Murphy) (1996) Clinical 
Laboratory Science, 9 (1):40-43. Revised 7/14/2008. 
 
Observation: 
The MLT student must be able to: 
• Observe laboratory demonstrations in which biologicals are tested for their biochemical, 
hematological, immunological, microbiological, and histochemical components 
• Characterize, compare or contrast, the color, consistency, and clarity of biologicals or reagents 
• Employ a clinical grade binocular microscope to discriminate among fine differences in structure and 
color in microscopic specimens 
• Read, comprehend, discriminate, and/or analyze text, numbers, and graphs displayed in print and on 
a video monitor 
• Perceive pertinent details, verbal and tabular material 
• Observe differences in copy, to proofread words and numbers, and detect arithmetical errors 
 
Movement: 
The MLT student must be able to: 
• Move freely and safely about the laboratory 
• Perform moderately taxing continuous physical work, including sitting, standing, walking,  
lifting, carrying, pushing and pulling for several hours 
• Travel to numerous clinical laboratory sites for practical experience 
• Reach laboratory benchtops and shelves, patients lying in hospital beds or seated in  
specimen collection furniture. These duties may require occasional stooping, twisting,  
  turning, bending, climbing stairs or access ramp, and/or kneeling 
• Demonstrate eye/hand coordination and manual/finger dexterity while maneuvering  
phlebotomy and culture collection equipment to collect specimens from patients  
• Possess finger and manual dexterity necessary to control laboratory equipment (i.e. pipettes,  
inoculating loops, test tubes) and adjust instruments to perform laboratory procedures. 
• Manipulate an electronic keyboard to operate lab instruments and to calculate record,  
evaluate and transmit laboratory information 
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Communication: 
The MLT student must be able to: 
• Read and comprehend technical and professional materials (i.e. textbooks, journal articles, 
handbooks, and instruction/procedure manuals) 
• Follow oral and written instructions to correctly perform laboratory test procedures 
• Clearly instruct patients prior to specimen collection 
• Effectively, confidentially, and sensitively converse with patients regarding laboratory tests 
• Communicate with faculty members, student colleagues, staff, and other health care professionals 
orally and in a recorded format (writing, typing, graphics, or telecommunications) 
 
Intellect: 
The MLT student must: 
• Possess these intellectual skills: comprehension, measurement, mathematical calculation, reasoning, 
problem solving, integration, analysis, comparison, self-expression, and criticism. 
• Exercise sufficient judgement to recognize and correct performance deviations 
• Be organized in the working environment 
• Be technically and theoretically knowledgeable of instruments and tests performed in assigned areas. 
• Apply knowledge to new situations and to problem solving scenarios 

 
Behavior: 
The MLT student must: 
• Manage the use of time and systematize actions in order to complete professional and technical tasks 
within realistic constraints 
• Possess the emotional health necessary to effectively employ intellect and exercise appropriate 
judgment under conditions of physical and emotional stress 
•  Provide professional and technical services while experiencing the stresses of task-related 
uncertainty (i.e. ambiguous test ordering, ambivalent test interpretation), emergent demands (i.e. “stat” 
test orders), and a distracting environment (i.e. high noise levels, complex visual stimuli) 

• Be flexible and creative and adapt to professional and technical change 
• Recognize potentially hazardous materials, equipment, and situations and proceed safely to minimize 
risk of injury to self and others nearby 
• Adapt to working with unpleasant biologicals (sight and smell) 
• Support and promote the activities of colleagues and health care professionals. Promotion of peers 
helps furnish a team approach to learning, task completion, problem solving, and patient care 
• Be honest, compassionate, ethical, and responsible  
• The student must be able to critically evaluate his or her own performance, accept constructive 

criticism, and look for ways to improve (i.e. continuing education activities)  
• The student must be able to evaluate the performance of colleagues and professionals and tactfully 

offer constructive comments 
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Environmental Conditions: 
Possible Exposure at times: 
• Blood/Body Fluid Pathogens – constant (Universal Precautions are used by laboratory personnel)
• Fumes/Odors – rare (noxious smells from various types of body fluids/excretions)
• Mutagenic/Carcinogenic materials – rare (dependent upon type of procedures)
• Airborne pathogens – rare
• Toxic/Caustic chemicals – rare (dependent upon type of procedures)
• Noise – constant
• Radiation – rare (dependent upon type of procedures)

Occupational Factors: 
The positions available in the field of medical laboratory technology may require all or combinations of 
the following: 
• Appearance/Hygiene policies
• Possible shift work
• Customer/Public interactions
• Working under specific instructions
• Evaluating performance of others
• Performing multiple tasks simultaneously
• Working alone or apart, in physical isolation from others
• Working under time constraints
• Team work
• Dealing with the unexpected
• Handling stressful or emotional situations

Please see the form in this handbook’s Appendix, titled: Essential Functions” which is to be 
signed by the student  

STUDENT EMPLOYMENT AND SERVICE WORK POLICY/REGULATION 

If possible, students should not have an off-campus job that may interfere with their performance 
in the program.  It is assumed that the student’s first responsibility while in the program is his/her 
education.  Conduct after hours reflects on the College, hospital and the profession. 

Students are not permitted to take the place of staff at clinical sites. Each affiliation agreement 
addresses this point.  Hours spent at the clinical sites are scheduled during weekday hours only.  
Voluntary, unpaid phlebotomy or other work is not permitted at the clinical sites unless scheduled 
by the clinical educator of the MLT program.  Employment should, in no way interfere with the 
student’s academic or clinical responsibilities. 

Medical laboratory technician students and/or phlebotomy students may not accept payment in 
any form for the time they are scheduled for clinical hours at the affiliate where those clinical 
hours are scheduled. 

Students are permitted to perform procedures only after demonstration of proficiency and only with 
qualified supervision.  At no time will students be forced or pressured to perform procedures other 
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than for periodic reinforcement of skills, after entry level competency is achieved or to replace a 
laboratory employee. 
 
If acceptable to both the student and clinical affiliate, a student may perform service work in the 
clinical setting outside of regular academic hours.  Such employment will not interfere with the 
student’s clinical schedule or the regular required number of scheduled academic clinical hours. 
Such employment will be noncompulsory. 
 
It is the position of the clinical facilities and the college, that, as a medical laboratory technician student, 
the student is not an employee of either the clinical facility to which you are assigned or to the college 
for purposes of Workman’s Compensation. 
 
STUDENT CODE OF CONDUCT 
 
• Maintain general good health and self-care including a well-groomed, neat appearance. 
• Maintain patient confidentiality and exercise ethical judgment, dependability, and 

accountability. 
• Show respect for self and others and display attitudes of tolerance and integrity. 
• Display professional attributes such as punctuality, professional demeanor and presentation, 

and cooperation. 
 

The Student Code of Conduct defines the following: 
 
Academic Misconduct - the intentional violation of college policies, such as tampering with 
grades, misrepresenting one’s identity, or taking part in obtaining or distributing any part of a test 
or assessment, or any information regarding the content of such an instrument. 
 
Academic Product – a term paper, thesis, dissertation, essay, report, recording, work of art, or 
other written, recorded, pictorial, or artistic product or material submitted or intended to be 
submitted by a person to satisfy an academic requirement of the person. 
 
Collusion - assisting another to commit an act of academic dishonesty, such as paying or bribing 
someone to acquire a test or assignment, taking a test or doing an assignment for someone else, 
or allowing someone to do these things for one’s own benefit. 
 
Plagiarism - the unauthorized or undocumented use or close imitation of the language and 
thoughts of another author and the representation of them as one’s own original work. 
 
Additional information is found within the “College Student Handbook”. Students are responsible 
for reading and following the entire content of the College Student Handbook in addition to this 
handbook, the MLT Student Handbook. 
 
The St. Philip’s Quality Enhancement Plan:  Please read and become familiar with the SPC QEP 
 

https://www.alamo.edu/spc/experience-spc/current-students/standards-petitions-and-appeals/student-handbook/
https://www.alamo.edu/spc/qep/
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CODE OF ETHICS 
 
The Code of Ethics of the American Society for Clinical Laboratory Science/ASCLS sets forth the 
principles and standards by which Medical Laboratory Professionals and students admitted to 
professional education programs practice their profession. 
 
I. Duty to the Patient 
 
Medical Laboratory Professionals' primary duty is to the patient, placing the welfare of the patient 
above their own needs and desires and ensuring that each patient receives the highest quality of 
care according to current standards of practice. High quality laboratory services are safe, 
effective, efficient, timely, equitable, and patient-centered. Medical Laboratory Professionals work 
with all patients and all patient samples without regard to disease state, ethnicity, race, religion, or 
sexual orientation. Medical Laboratory Professionals prevent and avoid conflicts of interest that 
undermine the best interests of patients. 
 
Medical Laboratory Professionals are accountable for the quality and integrity of the laboratory 
services they provide. This obligation includes maintaining the highest level of individual 
competence as patient needs change, yet practicing within the limits of their level of practice. 
Medical Laboratory Professionals exercise sound judgment in all aspects of laboratory services 
they provide. Furthermore, Medical Laboratory Professionals safeguard patients from others' 
incompetent or illegal practice through identification and appropriate reporting of instances where 
the integrity and high quality of laboratory services have been breached. 
 
Medical Laboratory Professionals maintain strict confidentiality of patient information and test 
results. They safeguard the dignity and privacy of patients and provide accurate information to 
patients and other health care professionals. Medical Laboratory Professionals respect patients' 
rights to make decisions regarding their own medical care. 
 
 
II. Duty to Colleagues and the Profession 
 
Medical Laboratory Professionals uphold the dignity and respect of the profession and maintain a 
reputation of honesty, integrity, competence, and reliability. Medical Laboratory Professionals 
contribute to the advancement of the profession by improving and disseminating the body of 
knowledge, adopting scientific advances that benefit the patient, maintaining high standards of 
practice and education, and seeking fair socioeconomic working conditions for members of the 
profession. 
 
Medical Laboratory Professionals accept the responsibility to establish the qualifications for entry 
to the profession, to implement those qualifications through participation in licensing and 
certification programs, to uphold those qualifications in hiring practices, and to recruit and educate 
students in accredited programs to achieve those qualifications. 
 



17 
 

Medical Laboratory Professionals establish cooperative, honest, and respectful working 
relationships within the clinical laboratory and with all members of the healthcare team with the 
primary objective of ensuring a high standard of care for the patients they serve. 
III. Duty to Society 
 
As practitioners of an autonomous profession, Medical Laboratory Professionals have the 
responsibility to contribute from their sphere of professional competence to the general well being 
of society. Medical Laboratory Professionals serve as patient advocates. They apply their 
expertise to improve patient healthcare outcomes by eliminating barriers to access to laboratory 
services and promoting equitable distribution of healthcare resources. 
 
Medical Laboratory Professionals comply with relevant laws and regulations pertaining to the 
practice of Clinical Laboratory Science and actively seek, to change those laws and regulations 
that do not meet the high standards of care and practice. 
Pledge to the Profession 
 
As a Medical Laboratory Professional, I pledge to uphold my duty to Patients, the Profession and 
Society by: 
 
    Placing patients’ welfare above my own needs and desires. 
    Ensuring that each patient receives care that is safe, effective, efficient, timely,  
    equitable and patient-centered. 
    Maintaining the dignity and respect for my profession. 
    Promoting the advancement of my profession. 
    Ensuring collegial relationships within the clinical laboratory and with other patient  
    care providers. 
    Improving access to laboratory services. 
    Promoting equitable distribution of healthcare resources. 
    Complying with laws and regulations and protecting patients from others' incompetent  
    or illegal practice 
    Changing conditions where necessary to advance the best interests of patients. 
 

The student is also responsible for conforming to St. Philip’s College’s stated policies and 
procedures which may be found on-line in the College Student Catalog and Handbook. 
 
 
ADMISSION REQUIREMENTS  
 
In addition to the general admission requirements of the college, to be considered for admission 
into the Medical Laboratory Technician Program the applicant must meet the following criteria: 
 
-must be on college level in Reading, English, and Math 
-submit a completed application for admission and all required documentation by June 30th (to 
include a two page essay detailing “Why?’ your interest in this program) 
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-mail your completed application to the address on the application form 
-must have completed or be enrolled in the prerequisite courses: of BIOL 2404 – Human Anatomy 
and Physiology and MATH 1314 – College Algebra 
-submit college transcripts from all colleges attended and showing evidence of completion of or 
current enrollment in prerequisite courses  
-have a minimum grade point average of 2.5 (80% percentile overall) 
-must have completed the TEAs (ATI) admissions test with a minimum score of 65  
 
Please note: meeting criteria for selection does not guarantee admission to the program. Final 
selection will be based on the applicant pool and space available. 
 
 
STUDENT IMMUNIZATIONS & OTHER HOSPITAL CLINICAL REQUIREMENTS 
 
After program acceptance and prior to beginning clinical rotations, the student must pass a 
background check and drug screen test, at the student's expense, for security clearance and 
continued enrollment in the program (find the forms for instructions on how to complete - in this 
handbook).  Medical Laboratory Technician and Phlebotomy students are assigned in clinical areas 
where exposure to infectious and communicable diseases is common. Therefore, it is required for the 
safety of both the student and the patients that the following immunizations or documentation of 
acquired immunity are obtained at their own expense. 
 
1. TB skin test - must have had at least 2 tests within the past 2 years and the most   

recent must be less than one year old (from the start date of clinicals) or if you have never 
had a skin test or your tests are older than 2 years old you must undergo the 2-step skin 
test 

2. Tetanus/Diptheria/Pertussis (Dtap)  - not more than ten years old 
3. Mumps/Measles/ Rubella – a series of three or proof of immunity 
4. Hepatitis B – not more than ten years old - if greater than 10 years (must check  

immunity by doing a titer) or must have recently completed the second of the series of 3 
shots 

5. Hepatitis A – not more than ten years old - if greater than 10 years (must check  
immunity by doing a titer) or must have recently completed the first of the series of 2 shots 

6. Varicella – if you have no proof of prior vaccination, or serologic proof of immunity  
(titer) you must get 2 doses of varicella vaccine, 4 weeks apart 

7. Bacterial Meningitis – not more than 5 years old (exempt, if greater than 22 years of age) 
8. Flu shot / H1N1 immunization – required on an annual basis (This may be done after the 

start of the semester.) 
9.         Each student must complete an HIV screening test (within the past 6 months). 
 
A copy of the student’s immunization records must be submitted to the Clinical Coordinator 
by March of their first year, to start clinical rotations in the summer.   
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INJURY 
 
Neither the college nor any of the clinical affiliates assume financial responsibility for an injury or illness 
of the student either while in the student laboratory or during clinical hours.  In the event of an accident, 
the student must report an injury or illness to the clinical instructor, faculty member, clinical coordinator 
and/or program director immediately.  Either if an accident or injury occurs to the student while they are 
in the classroom laboratory or while attending clinical rotations, a Student Clinical Incident/Injury form 
must also be completed and placed in the student file as a matter of record.  This form can be found in 
Appendix of this handbook. 

 
INSURANCE 
 
The student is required to provide proof of current and adequate medical insurance during the 
duration of the clinical rotations.  Other options may be thru MetroHealth or CareLink or any other 
Health Insurance carrier.  Any health care costs incurred during the period of time you are a 
student in the MLT program will be your responsibility.  
 
 
WORKER’S COMPENSATION 
 
It is the position of the clinical affiliates and the college that, as an MLT student, you are not an 
employee either of the clinical affiliate to which you are assigned or to the college for purposes of 
Worker’s Compensation. 
 
 
CARDIOPULMONARY RESUSCITATION (CPR) REQUIREMENT 
 

 
Clinical facilities are now requiring that a student hold a current certification in cardiopulmonary 
resuscitation (CPR). It is recommended that the student obtain certification from the American 
Heart Association. It is the student’s responsibility to obtain this before entering clinical rotations. 
 
 
PREGNANT or IMMUNOCOMPROMISED STUDENTS 
 
It is advised that pregnant or immunocompromised students inform the program director and instructors 
of this fact. This will allow the program officials to advise the student of any additional health risks that 
may be present because of participation in the program. Communications of such a nature will be held 
confidential.  
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DRUG SCREEN AND CRIMINAL BACKGROUND CHECK 
 
A student will be required to have a drug screen and criminal background check once the student 
has been conditionally accepted into the medical laboratory technician or phlebotomy program.  
Both MUST be completed prior to enrollment into the first semester of the program or prior to 
beginning first clinical rotation.  Failure to pass either the background check or drug screen will 
result in immediate dismissal from either programs. 

 
Random drug screening is permitted throughout the course of the program or if deemed necessary 
by a clinical site, clinical instructor, or faculty member of a program.  A drug screen result and 
background check result are valid for two years, if a student remains active in the program.  Should 
the student leave the program for more than one semester, the student must repeat the background 
check and drug screen before being allowed to attend clinical rotations.  All students understand 
that a clinical site may also require additional drug screening prior to the start of any clinical rotation. 

 
The individual cost for the drug screen and criminal background check are the responsibility of the 
student. The appropriate forms needed to obtain the required drug screen and criminal background 
check will be provided by the specific program director via email. 

 
See the following for procedures for the drug screen and for criminal background check: 
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DRUG SCREEN PROCEDURE 

 

 

Student is Conditionally Accepted

Pending results of Drug Screen Test

Something Reported

Postitive Results

Drug Found in Specimen

Student MUST RETEST at additional 
cost to student

Something Reported

Positive Results for Second Drug 
Screen

Students with Positive results on 
second screening may not be 

allowed to enter an Allied Health 
Program

Ineligible to be in program

Nothing Reported

Negative Results - No drugs found 
in Second Drug Screen

Student Eligible to be accepted 
into the program

Eligible to be in program

After graduation, actual 
employment depends on the 

facilities' regulations regarding 
Drug  and Random Drug Screens.

Worksite may do additional drug 
scrreen testing

Nothing Reported

Negative Results

No drug found in specimen

No retest needed

Student is Eligible to be accepted 
into the program

Eligible to be in program
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Student is Conditionally Accepted

Pending results of Criminal Background 
Check

Something Reported

Postitive Results

Reported Felony or 
Misdemeanor

Adverse Information Found

Student contacts specific 
program for  the next step

Consultation with Certification / 
Licensure Board

Certification / Licensure 
Board reviews and deems 
student CAN NOT sit for 

exam
Ineligible to be in program

Certification / Licensure 
Board reviews information 

and deems student CAN 
sit for exam

Eligible to take exam

Student Eligible to be 
accepted into the program

Eligible to be in program

Nothing Reported

Negative Results

NO Reported Felony or 
Misdemeanor

No further action needed

Student is Eligible to be 
accepted into the program

Eligible to be in program

CRIMINAL BACKGROUND CHECK 

PROCEDURE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Offenses for Non-Acceptance into Program: 

Histories that will disqualify an individual from clinical placement include (but are not limited 
to) conviction or deferred adjudication of capital murder; murder; voluntary or involuntary 
manslaughter; any felony theft offense; indecency with a child; injury to a child, elderly or 
disabled individual; kidnapping; aggravated kidnapping; aggravated sexual assault; 
aggravated assault causing serious bodily injury; sexual assault of a child; any felony where a 
deadly weapon was used or exhibited; any felony related to the manufacture, delivery or 
possession of a controlled substance or dangerous drug. Please refer to the “Criminal History 
Statement” at the back of this handbook. 
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INTEGRITY AND PROFESSIONALISM 

It is the responsibility of each member of the profession to ensure the rights of the patient to receive 
safe and adequate care. It follows that all responsibility of honesty in learning, which is basic to 
competence and thus patient safety, is a moral and legal responsibility of the student regarding 
his/her own actions and the actions of other members of the group. 

It is also the responsibility of each member of the profession to act professionally in all laboratory 
and classroom situations. This includes acting safely in all situations. 
Students are expected to be honest in completing all classroom and clinical assignments. 
Cheating, plagiarism, theft, and not completing your own assignments are not acceptable. 
Specific definitions of and penalties for dishonesty are the prerogative of the instructor. See the 
St. Philips College Student Handbook for related policies. 

Examples of violations of this policy include, but are not limited to: 
1. cheating on exams in the classroom or testing center

2. copying in part or in whole another student’s written material

3. falsifying information and attendance relating to independent assignments

4. failure to report known clinical errors

5. use of profane or inappropriate language

6. displays of inappropriate anger

7. disregarding safety protocols

Violations of this policy will result in immediate referral to the Program Director and the Chair of 
Health Sciences with a recommendation for dismissal from the Medical Laboratory Technician 
program.  Any student dismissed for violation of this policy will not be eligible for re-admission to the 
program. 
If you choose to follow unethical academic practices in the completion of this course, for any reason, 
you must accept the consequences of being discovered or that you may likewise be treated 
unethically by a healthcare professional or anyone someday. It is rather difficult to pass the ASCP 
MLT National Certification registry exam by using unethical means or actions.  ASCP presumes you 
have learned the material for the MLT exam that you are eligible to sit for upon successful 
completion of the accredited MLT program at SPC. 
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PROFESSIONAL PARTICIPATION GRADE  
 
To promote professionalism both within our Medical Laboratory Technician program at St. Philip’s 
College, and within the professional field of Clinical Laboratory Science, there is a grade component 
called “Professional Participation” which is found in all MedLab courses and ranges from a total 
percentage of each student’s overall grade from 5 to 10%.  The purpose of this “Professional 
Participation” grade is to assure that our graduates enter the workforce with a strong understanding of 
professionalism as demonstrated by their ability to accept responsibility for his/her own work, work with 
a diverse group of individuals, participate as team members toward the overall goals of the program, 
maintain competency in their field of study, and participate in professional societies and regularly 
volunteer in community service activities.  It is the objective of the SPC MLT program to graduate entry 
level medical laboratory technicians who demonstrate this professionalism reflective of the standards 
and code of ethics which underlie the profession.  Please refer to the ASCLS Code of Ethics located 
on page 16 of this handbook.   
 
How will your “Professional Participation” be graded? 
 
Every day after class (or during) you should write down exactly what you contributed to the class or 
program on that day.  Instructors will also be keeping their own notes of contributions made by the 
students.  At the end of the semester (during lab finals week), each student is expected to submit a 
professional portfolio summarizing and detailing the specific contributions you made during the 
semester to the program director.  You must include evidence of your contributions.  Each student’s 
overall contribution towards “professionalism” will be compared to their fellow classmates on a grading 
scale. The grade that is earned in one MLAB class will be the same grade for all MLAB classes for the 
individual student during that semester.  Your portfolio and grade will be discussed by all MLT program 
faculty.  Near the end of the semester (during finals week) if you contact faculty you will be told what 
grade your contributions have merited.  There will be no argument, discussion or changing of stated 
grade.  During the semester, if requested by the student; faculty can offer suggestions for 
improvement or provide feedback to individual students.  There are minimal expectations for each 
student’s contribution of approximately 1 hour per week (total of 12 hours per semester) to be donated 
by the student and 4 of those hours require attendance at least one external event. 
 
Examples of professional participation activities: 

 
-Regularly donate or collect body specimens (such as urine & blood) to be used in the student 
teaching laboratory 
-Donate expired hospital clinical laboratory supplies, reagents, or teaching slides to the program 
-Willingly perform daily lab housekeeping duties 
-Assists in organization of equipment or setup needed to complete the daily lab 
-Sign up for a bone marrow registry 
-Donate a unit of blood to a blood bank depository 
-Share a lab-related or course-related news article/journal article with your instructor (you will be 
informed if the instructor has already seen the article) so that it can be shared with your peers  
-Participate in SPC MLT program “Open Houses” 
-Participate in any STEM related events 
-Plan a lab related activity (e.g., lab week) 
-Form, organize & participate through fundraising or other activities in our student MLT club  
-Participate in Health Fairs in the local community  
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-Attend & Participate in any professional society meeting or conference 
-Attend professional society workshops 
-Subscribe to professional journals, newsletters or periodicals (free or paid subscriptions) 
-Join ASCLS/ASCP as a student member 
-Volunteer to go to local schools for recruiting or speaking engagements for the MLT program  
-Research, write and submit a scholarly article or poster presentation to ASCLS or other  
 laboratory related professional societies 
-Perform an in-service or case study presentation while at clinical rotations 
-Teach healthcare professionals a laboratory skill while at clinical rotations 
-Research, develop & implement a new teaching tool for a course within the program  
-Run for a position on the SPC Student Council 
 
PROGRAM LENGTH 
 
The MLT Program consists of 6 semesters, after the prerequisites have been taken for admission. The 
didactic portion of the program occurs in the fall and spring semesters of each year.  The clinical 
rotations will only occur in the summer semesters of the first and second year.  No matter how many 
academic credits a student may already have completed prior to entering the MLT program, it will still 
take at least two years to complete the program.  Classes (consist of lecture and lab) and are only 
offered during the day and are a combination of hybrid courses and traditional style.  None of the MLT 
program classes are offered at night, nor are there any online classes (exception: academic core 
classes).  Students complete the program in August of their second year and graduate, but do not 
actually walk the stage until December of that year. 
 
CURRICULUM/DEGREE PLAN and COURSE DESCRIPTIONS 
 
Pre-Requisites 
Academic Core: 

BIOL2404: Human Anatomy and Physiology 
MATH1314: College Algebra 

 
Year 1;Fall Semester 
MLAB1201: Introduction to Clinical Laboratory Science (2-1-2) 

An introduction to clinical laboratory science, including quality control, laboratory math, safety, 
laboratory equipment, laboratory settings, accreditation, certification, professionalism, and 
ethics. 
 

MLAB1311: Urinalysis and Body Fluids (3-2-2) 
An introduction to the study of urine and body fluid analysis. Includes the anatomy and 
physiology of the kidney, physical, chemical and microscopic examination of urine, 
cerebrospinal fluid, and other body fluids as well as quality control, quality assurance and safety 
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Academic Core: 
CHEM1411: General Chemistry 1 
ENGL1301: Composition 1 
PHIL2306: Introduction to Ethics 

 
Year 1: Spring Semester 
MLAB1415: Hematology (4-2-6) 

The study of blood cells in normal and abnormal conditions. Instruction in the theory and 
practical application of hematology procedures, including quality control, quality assurance, 
safety, manual and/or automated methods as well as blood cell maturation sequences, and 
normal and abnormal morphology with associated diseases 
 

MLAB1227: Coagulation (2-2-1) 
A course in coagulation theory, procedures, and practical applications. Includes quality control, 
quality assurance, safety and laboratory procedures which rely on commonly performed manual 
and/or semi-automated methods. 

 
PLAB1223: Phlebotomy (2-1-3) 

Skill development in the performance of a variety of blood collection methods using proper 
techniques and standard precautions. Includes vacuum collection devices, syringes, capillary 
skin puncture, butterfly needles and blood culture, and specimen collection on adults, children, 
and infants. Emphasis on infection prevention, patient identification, specimen labeling, quality 
assurance, specimen handling, processing, accessioning, professionalism, ethics, and medical 
terminology. 
 

Year 1: Summer Semester 
MLAB1261: Clinical for Medical Laboratory Technician (2-0-11) 

A health-related work-based learning experience in hematology, coagulation and urinalysis that 
enables the student to apply specialized occupational theory, skills, and concepts. Direct 
supervision is provided by the clinical professional. 

 
PLAB1263: Clinical for Phlebotomy (2-0-8) 

A health-related work-based learning experience that enables the student to apply specialized 
occupational theory, skills, and concepts in Phlebotomy. Direct supervision is provided by the 
clinical professional. 
 

Year 2;Fall Semester 
  MLAB1235: Immunology/Serology (2-1-4) 

An introduction to the theory and application of basic immunology, including the immune 
response, principles of antigen-antibody reactions, and the principles of serological procedures 
as well as quality control, quality assurance, and safety. 
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MLAB1231: Parasitology/Mycology (2-1-4) 
An introduction to the theory and application of basic immunology, including the immune 
response, principles of antigen-antibody reactions, and the principles of serological procedures 
as well as quality control, quality assurance, and safety. 
 

MLAB2401: Clinical Chemistry (4-2-6) 
An introduction to the principles, procedures, physiological basis, and significance of testing 
performed in Clinical Chemistry. Includes quality control, reference values, and safety. 

 
Year 2: Spring Semester 
MLAB2431: Immunohematology (4-3-4) 

A study of blood antigens and antibodies. Presents quality control, basic laboratory technique 
and safety. Includes the principles, procedures and clinical significance of test results in 
genetics, blood group systems, pre-transfusion testing, adverse effects of transfusions, donor 
selection and components, and hemolytic disease of the newborn. 
 

MLAB2434: Clinical Microbiology (4-2-6) 
Instruction in the theory, practical application, and pathogenesis of clinical microbiology, 
including collection, quality control, quality assurance, safety, setup, identification, susceptibility 
testing, and reporting results. 

 
Academic Core: 

PSCH2301: General Psychology 
 
Year 2: Summer Semester 
MLAB2132: Seminar in Medical Laboratory Technology (1-1-0) 

Designed to reinforce didactic information with laboratory methodologies and to allow 
exploration of advanced techniques in medical laboratory technology. 
 

MLAB2261: Clinical for Medical Laboratory Technician (2-0-8) 
A health-related work-based learning experience that enables the student to apply specialized 
occupational theory, skills, and concepts of Clinical Microbiology. Direct supervision is provided 
by the clinical professional. 
 

MALB2262: Clinical for Medical Laboratory Technician (2-0-8) 
A health-related work-based learning experience that enables the student to apply specialized 
occupational theory, skills, and concepts of Immunohematology. Direct supervision is provided 
by the clinical professional. 
 

MLAB2263: Clinical for Medical Laboratory Technician (2-0-8) 
A health-related work-based learning experience that enables the student to apply specialized 
occupational theory, skills, and concepts of Clinical Chemistry. Direct supervision is provided by 
the clinical professional. 



28 

GRADING AND ACADEMIC REQUIREMENTS 

Evaluation of student performance includes consideration of both knowledge level and skill/practical 
level. Assessment tools used in the evaluation process are based upon written, oral and practical 
examinations, take home exercises, projects and special assignments.  Most classes also require 
daily hands-on participation in laboratory exercises as well as hands-on laboratory practical 
examinations.  Specific evaluation forms (competency skills checklists and affective characteristics) 
are required for each clinical rotation course. 

The following is the official grading scale for this program: 

A = 93 - 100% 

B = 85 - 92% 

C = 77 - 84% 

D = 70 - 76% 

F = 0 - 69% 

Students are required to maintain a minimum grade of “C” for each of the MLAB courses and each of 
the clinical rotation courses. Grades of “D” or “F” are considered failing in the MLAB program.  To 
obtain a minimum of a “C”, students must meet all of the following requirements for each MLAB 
course: 

 The student’s final course grade consists of 50% from the lecture component & 50% from the
laboratory component.  Both the lecture and laboratory components must be completed with at
least a minimum of a 77% average - to pass the course.

 Clinical Competency Checklists = a minimum grade of 77%

Specific grading criteria for each course are found in each respective course syllabus. 

All courses within the Medical Laboratory Technician (MLT) Program curriculum, without exception, 
must be completed with the award of the grade of "C" or higher.   

A grade of no higher than a “D” will be given to the student who does not meet all essential 
requirements. 

The instructor or student may initiate a conference at any time, if the student is not achieving the 
minimal grade needed to pass.  The instructor and student will attempt to identify the problem and 
determine how the student can improve their performance.  A counseling form will be completed at 
this time.  If the student fails to maintain the expected performance, progression in the program will 
be evaluated by the program director and instructors to determine if the student will be allowed to 
progress through the remaining courses of the program.  The student receiving the failing grade will 
also be required to schedule a conference with the program director to determine if they might be 
able to repeat the course when it is offered the following year.   
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Students may remediate only one course in the MLT curriculum. 
 
Satisfactory performance demands not only a passing level in the technical, clinical and academic 
skills, but also implies compliance with professional behaviors. Although professional behaviors are 
not directly graded, students are expected to develop to the stated level in the professional conduct 
standards.  Professionalism is highly promoted as exemplified in the “student professional 
participation portfolios.”  If a student fails to achieve this performance, his or her record will be 
reviewed by the program director and instructors. 
 
Students must also receive a grade of “C” or higher to receive credit for any academic courses 
listed in the Medical Laboratory Technician curriculum. A grade of “D” or lower will not count 
toward fulfilling the graduation requirements of the associate’s degree for Medical Laboratory 
Technician. 
 
An incomplete can be issued when extenuating circumstances apply (i.e., extended illness, surgery, 
maternity).  An incomplete can only be given when a student’s progress has been satisfactory up to 
the granted leave time and will be removed when the assigned work is completed.  Failure to 
complete the assigned work after 120 days will result in an “F” for the course.  It is the student’s 
responsibility to complete the assigned work within the allotted time. 
 
GRADUATION 
 
In order to graduate from the MLT program, each student must complete: 

• college graduation requirements, 
• all courses in the curriculum with a grade of “C” or better, and 
• the MLT curriculum must be completed within a four year period. 

Graduation is not contingent upon the student's passing any type of external certification or licensure 
examination. 
 

GRADE CONFLICT RESOLUTION 
 
The instructor teaching the course shall assign grades.  The instructor will provide information to the 
students at the beginning of the semester regarding the course, including the guidelines for grading.  If 
the student has questions about a grading policy and/or a specific grade, the student must raise the 
question first with the instructor while enrolled in the course.  If the student is unable to resolve the 
questions or objections with the instructor or next the program director, the student is to make an 
appointment with the department chair to discuss the matter or, if the instructor is the department chair, 
with the dean. 
 
GRIEVANCE PROCEDURE 
 
At academic institutions conflicts may develop within the educational process that requires academic 
intervention using the Academic Grievance process.  When student complaints cannot be resolved 
through informal interaction with a faculty member or program director, students are directed to use the 
Academic Grievance procedure (see SPC website) by filing a Student Academic Grievance form, 
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available from any division chair. Students are encouraged to use the Academic Grievance process 
only when there is clear and convincing evidence that a faculty member has treated the student 
unfairly, arbitrarily, or capriciously.  The Academic Grievance procedure allows for unresolved 
complaints to continue moving from student, to instructor, to program director, to division chair, to dean 
until consensus is reached or final decision affirming or denying the grievance is made by the 
appropriate dean. 
 
Definition of Terms 
In these procedures, unless the context clearly requires a different meaning, the following words and 
phrases shall have the meaning given below: 

1. “Student” means a person enrolled part-time or full-time at a college of the Alamo Community 
College District. 
 

2. “Instructor” means the person primarily responsible for teaching the class and may include full 
or part-time faculty; as well as members of the classified, professional and administrative staffs 
of the District. 

 
3. “Chairperson” means the direct instructional supervisor of the instructor in whose department or 

area the student grievance arose. 
 

4. “Dean” means the direct instructional supervisor of the chairperson in whose department or area 
the student grievance arose. 

 
5. “Adequate Cause” means clear and convincing evidence that the instructor acted unfairly, or 

arbitrarily, or capriciously in classroom management, teaching methods, testing or the 
evaluation of the student performance. 

 
Procedures 

1. If a situation occurs in which a student believes that an instructor has treated him or her unfairly, 
the student should schedule a conference with the instructor in an attempt to resolve the 
problem. 

 
2. A student grievance should be initiated as soon as possible after the incident upon which the 

grievance is based.  Therefore, the student must seek a conference with the instructor within ten 
(10) days of the incident. 

3. If after a conference with the instructor the student believes that the matter is unresolved, he or 
she may consult with the department chairperson.  Such consultation shall take place within five 
(5) days of the student’s conference with the instructor. 
 

4. A Student Academic Grievance Form must be filed with the department chairperson.  The 
student and the instructor will retain copies of the form. 

 
5. The chairperson will individually and separately hear the grievance from the student and the 

instructor.  After hearing both sides, the chairperson may request that the student and instructor 
meet with the chairperson in order to reach an acceptable solution. 

 
6. If an agreement is not reached in the hearing or conference, the chairperson will affirm or deny 

the grievance with five (5) days.  If the decision is to affirm the instructor’s position, the student 
may appeal to the dean.  If the decision is to affirm the student grievance and to recommend 
that the instructor reverse his or her decision, the chairperson must have adequate cause. 
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7. If either the student or the instructor is not satisfied with the chairperson’s decision, he or she 
may appeal to the dean within five (5) days of the date of the chairperson’s decision.  A 
complete record of the grievance will be forwarded to the dean by the chairperson.  The dean 
and the chairperson will meet with the student and the instructor.  After hearing both sides and 
reviewing the record, the dean will render a decision, in writing, affirming or denying the 
grievance within five (5) days.  The decision of the dean is final. 

 
Procedure obtained from the ACD Administrative Policy Manual. 

 
 
Information about filing an Academic Grievance can be found at: 
https://www.alamo.edu/spc/experience-spc/current-students/standards-petitions-and-
appeals/academic-grievance-procedure/ 
 
Information about filing a Non-Academic Grievance can be found at : 
https://www.alamo.edu/siteassets/spc/experience-spc/current-students/standards-petitions-and-
appeals/documents/spcstudentnonacademicprocedure.pdf 
 

ACADEMIC PERFORMANCE EXPECTATIONS  

1. You are expected to be in class when scheduled and to have arrived on time.  

2. You are expected to notify the instructor if you cannot attend or if you are expecting to be 

    late.  

3. You are expected to dress appropriately for all classes and clinical rotations and to comply 

    with safety regulations.  

4. You are expected to complete your objectives and other assignments by the due date  

    designated by the instructor.  

5. You are expected to come to class prepared.  

6. You are expected to participate in class discussions, projects and group activities as  

    assigned.  

7. You are expected to be honest in all of your coursework.  

8. You are expected to behave in a professional manner.  

9. You are expected to meet clinical competency checklists specified for each MLT course. 

 

PROGRESSION POLICY 

The Medical Laboratory Technician courses are offered only once a semester, and once a year.  All 
Medical Laboratory core courses must be taken in sequence as laid out in the program course plan.  
Students must obtain a grade of “C” (greater than 77%) or better in all MLT courses to progress.  If a 
student receives a grade of “D” (less than 77%) or lower in a MLT lecture/lab course, they have 
received a failing grade and will not pass that course.  Ultimately, that student will need to retake that 

https://www.alamo.edu/spc/experience-spc/current-students/standards-petitions-and-appeals/academic-grievance-procedure/
https://www.alamo.edu/spc/experience-spc/current-students/standards-petitions-and-appeals/academic-grievance-procedure/
https://www.alamo.edu/siteassets/spc/experience-spc/current-students/standards-petitions-and-appeals/documents/spcstudentnonacademicprocedure.pdf
https://www.alamo.edu/siteassets/spc/experience-spc/current-students/standards-petitions-and-appeals/documents/spcstudentnonacademicprocedure.pdf
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course in the following year, if approved. 

A freshmen student may only be approved to take sophomore courses in the fall of their first year, of 
either MLAB1235: Immunology/Serology or MLAB1231: Parasitology/Mycology.  This is only if they 
enter the program with their academic core courses already completed or have received transfer credit 
for a MLAB course. 

If a student fails one of their MLT freshmen courses in either the first or the second semester, they 
may not continue to their third semester, as they will not be able to attend their clinical rotation in the 
summer without acquiring the requisite laboratory skills through their didactic courses.  This student 
must withdraw from the MLT program for an entire year, which delays their graduation from the 
program for one year.  However, if the student is interested, they are permitted to take the Phlebotomy 
courses in the spring and summer of their first year. 

If a student has successfully passed their freshmen year in the MLT program, but in the fourth 
semester fails the MLAB2401: Clinical Chemistry course, they can neither progress to the next 
semester or continue on to complete any clinical rotation in the sixth semester.  This student must 
withdraw for an entire year, which delays their graduation from the program for one year.  However, if 
the sophomore students fails either MLAB1235: Immunology/Serology or MLAB1231: 
Parasitology/Mycology they can progress to the next semester and then onto the summer clinical 
rotations of the second year, BUT they must return the following fall to successfully complete the failed 
course.  This delays the student’s graduation by four months. 

PROGRAM WITHDRAWAL 

If a student fails the same Health Sciences major course twice or fails two courses in the major 
(Medical Laboratory Technician), the student is withdrawn from the program and is ineligible for 
readmission into the program. 

If a student violates the District’s Student Code of Conduct (District Policy Manual) or the 
Profession’s Code of Ethics, the student is withdrawn from the program and is ineligible for 
readmission into the program. 

Absence from more than 2 weeks of scheduled class days (excused or unexcused), for one course 
will be taken as evidence that a student does not intend to complete the course, and the student 
will be withdrawn from the course with a grade of W.  

If a student wishes to withdraw from a course and/or the MLT or Phlebotomy program, they must 
first speak to the program’s academic advisor and then the responsibility for WITHDRAWAL from 
classes belongs to the individual student.  Faculty members cannot withdraw a student from class.  
The student must be responsible for dropping themselves from the course to receive a 
grade of “W” -withdrawal – even after the official drop date. 
Please refer to the College Catalog and College Student Handbook for complete refund and 
withdrawal policies. 
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READMISSION INTO THE PROGRAM 

A student voluntarily requesting withdrawal from the Medical Laboratory Technician program due to 
personal reasons, i.e., hardship, illness, family emergency, etc., and who is in good standing (passing 
all courses, no misconduct, no excessive absences) may reenter at the point of successful withdrawal 
based on space availability at the time of reentering.  

Students readmitted into the Medical Laboratory Technician program must submit a new background 
check and drug screen. 

PROCEDURES FOR READMISSION INTO THE PROGRAM 

A returning student must write a letter or email to the program director requesting readmission into 
the program.  The faculty will meet to determine whether the student will be readmitted.   

A returning student that has been out less than 12 months can reenter the program at the point 
they withdrew and enroll in the next sequenced semester courses. 

The MLAB faculty will meet to review the returning student’s academic record, laboratory 
skills, clinical rotation evaluations, and classroom/clinical conduct when considering 
readmitting a student and requiring the student to repeat a course. 

ATTENDANCE and PUNCTUALITY POLICY 

Regular and punctual attendance is expected of all students, and each instructor will maintain a 
complete record of attendance for the entire length of each course, including hybrid courses.  
Students will be counted absent from classes beginning with the first official day of classes.  Late 
arrivals to class and early departures from class are also counted as absences.  Each absence 
(whether excused or unexcused) will count.  Students must not exceed the maximum number of 
two weeks of absence per scheduled class, before being dropped from that class.   

Students, whether present or absent, are responsible for all material presented or assigned for a 
course and will be held accountable for such materials in the determination of course grades.  
Students are expected to submit their homework assignments on time via email –even if they are 
absent.  Failure to do so will result in a reduction in grade to a starting value of 70% for late 
assignments. 
 

PROGRAM CLOSURE-TEACHOUT PLAN 

In accordance to NAACLS accreditation rules and regulations, the following proposed protocols 
will come into effect if the Medical Laboratory Technician program is discontinued at St. Philip's 
College. 

Currently Enrolled Students  
St. Philip's College will not enroll new students into the program. The enrolled students will be 
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informed about the discontinuation of the Medical Laboratory Technician program.  All St. 
Philip's College policy and procedures will remain in effect.  

Staffing  
Adequate staff and resources will be maintained until the Medical Laboratory Technician 
Program completes the teach-out plan.  If a student expresses interest to the Program Director 
in transferring to a nearby Medical Laboratory Technician program, discharge, attendance, and 
completion will continue to be maintained.  
 
Records  
Once the teach-out plan has completed St. Philip's College will continue to maintain faculty; 
college catalog, program of study documentation, curriculum information, and course 
documentation.  Agreements with other institutions will also be maintained.  All usual records 
will be maintained in a limited access location. 
 
MLT PROGRAM COSTS: Estimated In-District Program Expenses 
 
What is the cost per semester for this program? 
Please refer to the Alamo Colleges District tuition and fee schedule page: 
https://www.alamo.edu/admission--aid/paying-for-college/tuition-and-fees/ for the most current process.  
Please note:  on the tuition schedule there is a special tuition fee of $700 per semester for students 
enrolled in one of the Health Science programs.  

Pre-requisites Total 

Course Tuition $693 

Course Fees $21 

Other Campus Fees $26 

Special tuition $0 

TEAs Exam $95 

School supplies (including 
textbooks from Amazon) 

$350 

      $1185 

  

Semester 1: Fall 1st year Total 

Course Tuition $1485 

Course Fees $45 

https://www.alamo.edu/admission--aid/paying-for-college/tuition-and-fees/
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Other Campus Fees $26 

Special tuition $700 

School supplies (including 
textbooks from Amazon) 

$550 

Health Insurance  (Varies) 

Criminal Background Check $55 

Drug Screen $35 

Program Scrubs $150 

Immunizations (Metro Health)- 
requirements will vary depending 
on person 

$1150 (if starting 
with none) 

CPR $80 

HIV Free – go to a STD 
clinic for screening 

 $4275* 

* Most expensive semester due to immunizations. 

Semester 2: Spring 1st year Total 

Course Tuition $792 

Course Fees $24 

Other Campus Fees $26 

Special tuition $700 

School supplies (including 
textbooks from Amazon) 

$240 

 $1785 
  
 
Semester 3: Summer 1st year 

 
Total 

Course Tuition $396 

Course Fees $12 

Other Campus Fees $26 

Special tuition $700 
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School supplies (including review 
textbooks from Amazon) 

$290 

Hospital Parking Pass (varies) $40 

$1465 

Semester 4: Fall 2nd year Total 

Course Tuition $792 

Course Fees $24 

Other Campus Fees $26 

Special tuition $700 

School supplies (including review 
textbooks from Amazon) 

$360 

$1900 

Semester 5: Spring 2nd year Total 

Course Tuition $1089 

Course Fees $33 

Other Campus Fees $26 

Special tuition $700 

School supplies (including review 
textbooks from Amazon) 

$345 

Renewal of Immunizations (Flu & 
PPD) 

$60 

$2255 

Semester 6: Summer 2nd year Total 

Course Tuition $693 

Course Fees $21 

Other Campus Fees $26 

Special tuition $700 

School supplies (including review 
textbooks from Amazon) 

$0 
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Hospital Parking Pass (varies) $40 

ASCP Certification Exam $215 

$1700 

Average cost per semester: $2500 - $2700 (over 6 semesters) 

TEXTBOOK AND SUPPLIES 

Medical Laboratory Technician textbooks are available for purchase at the St. Philip’s College 
Bookstore.  Please visit the bookstore website for more information at: 
https://www.bkstr.com/stphillipsstore/home  A student at this institution is not under any obligation to 
purchase a textbook from a college-affiliated bookstore.  The same textbook may also be available 
from an independent retailer, including an online retailer.  The purchase or rental of the required 
textbooks for each course is mandatory.  The course syllabus will list the required textbooks for each 
class. 
Students are responsible for the following: 

• Program Scrubs with closed toe, closed heel shoes
• School supplies
• Padlock to secure belongings in student locker

Students are required to have a dependable home personal computer or laptop with internet access, a 
web camera and microphone.  The College provides student access to internet accessible computers 
located at various locations within the College. 

Students will be required to print out all materials for their courses, unless otherwise instructed by 
faculty.  This can be done at home, at the school library or to an external device.  Course material 
information will be provided in the individual course syllabus. 

STUDENT DRESS CODE 

** NOTE: Appearance/Hygiene policies often include a conservative appearance, and do not 
allow visible body piercings, tattoos, excessive jewelry, or unnatural hair colors. 

All students in the medical laboratory technician and phlebotomy programs must follow dress 
guidelines. All students will maintain a conservative, professional appearance, while on campus 
and during clinical assignments. 

• All students are required to purchase at least one set of specific solid-colored (Galaxy
Blue), properly fitting scrubs and then have them monogrammed with the program logo.

• Students do not need to have a certain type or brand of scrub uniforms, just the specific
color.

• The proper fit of the scrubs should allow for required movement of job performance without

https://www.bkstr.com/stphillipsstore/home
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exposure of abdomen, chest, cleavage, or low back. 
• Students are required to wear these scrubs while both in class and during hospital clinical

rotations.
• Students may also wear any MLT program t-shirt or St. Philip’s College spirit wear with their

scrub bottoms.
• Clothing should be neat, clean, and in good repair.
• Disposable white lab coats are to be worn over the scrubs while in the

laboratory, these lab coats are provided by the program.
• Impermeable/fluid resistant leather or vinyl walking shoes with white or

color-coordinated socks must be worn with the scrub uniform. Canvas
tennis shoes are not acceptable.  The shoes must be closed toe and closed
heel.  Clogs may be worn but not Crocs. Shoes must be kept clean and in
good repair.

• Students are never permitted to wear their scrubs from any place where they may be
employed.

• Students must wear the appropriate name badges supplied by St. Philip’s College and they
must be worn with the uniform at all times. A badge from any other Alamo College is not
acceptable.  The name and picture on the badge must be visible at all times.

• Use of aftershave, body spray, cologne or perfume is prohibited as some patients may
have allergies to fragrances or the odor may make patients nauseous.

• Deodorant or antiperspirant must be worn at all times.
• Proper grooming and body hygiene is required through daily bathing. Students must also

maintain good oral hygiene.
• Chewing gum, eating or drinking, smoking, or applying makeup is prohibited in the

classroom, student laboratory, and in the laboratory departments of all clinical affiliates.
• Head coverings: nothing shall be worn on the head (baseball caps, scarves, hats, etc.)

unless it is of a required religious nature. If the head covering falls below the shoulders it
must be tucked securely inside the scrub top or lab coat to prevent contamination by blood
and/or body fluids.

• Sunglasses are prohibited in the classroom, student laboratory, and in the laboratory
departments of all clinical affiliates.

• Tattoos are not considered to be in the best interest of the medical laboratory technician or
phlebotomy program and are only acceptable if they are completely covered completely
from view in some fashion.

• Only conservatively (minimal application) applied makeup is permitted.
• Jewelry may be a small ring and/or a wedding set. Only small earrings may be worn.  No

big obvious jewelry. A conservative necklace that is kept close to the skin (not dangling) is
permitted.

• No visible body piercings are allowed and multiple ear piercings are not acceptable.
• Body piercing jewelry in any other form is not acceptable.
• Shoulder length hair must be pulled back and secured away from the face

for both females and males.
• Extreme fashion statements such as shaving the head, radical haircuts or
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 hairstyles such as bleaching, dying or tinting hair in unnatural colors is not 
 acceptable. 

• Facial hair on male students must either be removed daily by shaving or if they choose to
have a mustache and/or beard, it must be kept clean and well groomed

• Fingernails should be kept clean and well groomed. Polish should be moderate
and subdued.  Chipped nail polish should be avoided.  Artificial or applied
fingernails, multicolored nails, frosted, glitter, nail ornamentation, extremes in
color or length are not acceptable.

CELL PHONE AND OTHER PERSONAL ELECTRONIC DEVICES 

To help ensure the most conscientious use of personal communication technologies, such as cell 
phones, on campus, please ensure that your personal cell phone and/or pager is set to vibrate or silent 
mode so as to eliminate distractions of ringing phones, in class or when in quiet areas such as the 
library, computer labs, or training labs.  Please show respect for others when using cell phones.  Any 
student that takes out a cell phone or wears a smart watch during a test will automatically receive a 
grade of “0” for that test.  Cell phones may not be substituted for calculators.  During an examination, 
students may often be asked to deposit their cell phones in a plastic bin at the instructor’s podium for 
safeguarding.  It is not advisable for students to use their cell phones in the classroom due to the 
biohazardous risk.  If students choose to use their cell phone during class, it should only be used 
minimally for something such as taking pictures with the microscope.  The cell phone should be 
disinfected with a solution prior to it leaving the teaching laboratory classroom. 

Clinical Sites 
Students must follow the cell phone policy of their clinical site.  Cell phones must be in silent mode 
and remain in “Clean areas” of the site, if permitted.  The camera function must never be used to 
photograph/video procedures, patients, equipment or other students. 

Audio Taping Devices 
The use of audio taping devices is allowed at the discretion of the individual faculty member in the 
classroom setting only; students must ask first. 

Laptop Computers / Tablets 
The use of personal laptop computers/tablets is allowed at the discretion of the individual faculty 
member in classroom settings only.  However, students should maintain printed copies of all lecture 
material for use in laboratory exercises; computers/tablets are not allowed in the laboratory setting 
except in “clean areas.” 

SOCIAL MEDIA POLICY 

PURPOSE 
With the increased usage of social networking and multimedia communication tools, and the 
continued need to be mindful of privacy regulations, this policy has been established to guide 
students’ external and internal electronic media communications. 
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POLICY 
This policy is intended to assist students in navigating the fast-changing landscape of the 
internet, blogging and social networking sites.  While social media tools are a very popular mode 
of engagement and communication and facilitate education, collaboration, and research, its 
usage by students presents unique risks to clients/patients.  Because of the risks associated 
with inappropriate use of social media, misuse must be addressed though usage guidelines and 
appropriate corrective and disciplinary action when warranted.  The use of social media requires 
a conscious recognition of the profoundly public and long-lasting nature of communication via 
social media which provides a permanent record of postings.  Each student is responsible for 
appropriate behavior using social media just as they are with communications in other areas of 
their professional life. 
 
GUIDELINES FOR STUDENTS RELATED TO SOCIAL MEDIA 
This policy refers to communication using social media sites which may include (but are not 
limited to) the following: blogging, microblogging, podcasting, social networking, social news 
sharing, social bookmarking/social tagging, and video hosting. 
 
1. Assume that anything posted to social media can be seen by anyone, including current and 

future employers.  Assume that social media posts are NOT private and can be used in 
court or disciplinary settings.  Posts may remain public even if you modify or delete them. 

2. Students should exercise care in the photos of themselves that they post to blogs or social 
networking sites.  Students should only share pictures that they would be comfortable being 
viewed by a current or potential employer. 

3. Others may identify you in photos (“tagging”).  It is your responsibility to ensure these 
photos do not violate this policy. 

4. Interactions with preceptors/patients/faculty using social media are strongly discouraged 
while a student of the MLT Program at St. Philip’s College. 

5. Students are prohibited from posting photographs or videos of students, instructors, 
equipment and clinical sites.  Students are prohibited from posting photographs or videos of 
other students and instructors without the expressed written consent of the subject(s).  
Students may not, under any circumstances, post photographs of patients, clinical sites or 
equipment used at clinic sites while engaged in clinical practice at a clinical site. 

6. Students cannot use blogs or social networking sites to harass, threaten, discriminate or 
disparage against other students, faculty or anyone associated with or doing business with 
St. Philip’s College or with the St. Philip’s College Medical Laboratory Technician Program. 

 
CONFIDENTIALITY 
Patients and their relatives are often anxious to find out the results of laboratory tests. Under no 
circumstances is it ethical for a medical laboratory technician student to discuss the results of a 
laboratory test with anyone except a pathologist or physician employing the technician.  All inquiries 
should be tactfully directed to a pathologist or physician hosting the medical laboratory technician 
student.  In particular, a medical laboratory technician should not discuss medical or laboratory subjects 
with patients or their relatives and friends.  Such discussions are frequently misunderstood and 
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misinterpreted, with resultant mental anguish and possibly serious consequences. The general rule is 
what you see, hear, and learn at the workplace should stay at the workplace.  Discussions outside the 
laboratory may result in a breach of confidentiality and end in litigation. 
 
 
 
 
 
HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT OF 1996 (HIPAA) 
 
PURPOSE:  To satisfy the legal and moral obligations of the program and College regarding the 
confidential nature of patient information to which students have access.  These obligations are driven 
by the HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT OF 1996 (HIPAA).  The 
privacy provisions of HIPAA went into effect April 14, 2003. 
 
POLICY: 
Although HIPAA also deals with other healthcare issues such as health insurance access, the 
prevention of healthcare fraud and abuse, tax-related issues and group health plan requirements, this 
policy focuses upon the confidentiality of patient information.  Students participating in the clinical 
component of the Medical Laboratory technology Program have access to information regarding the 
patients they come into contact with at the clinical sites.  This information is typically obtained through 
verbal, written and electronic means. 
 

• Students who violate a patient’s right to confidentiality may be subjected to immediate 
dismissal from the program. 

• Additionally, HIPAA establishes both civil and criminal penalties for privacy violations. 
• The clinical site may also receive a civil sanction and fine. 

 
PROCEDURE: 

• Patient information should only be released to those individuals or organizations on an official 
“need to know” basis.  Prior to the release of any healthcare information, the student should 
contact the immediate supervisor in charge at the clinical site. 

• At no time should patient information be discussed with fellow students or other healthcare 
personnel, unless it affects the care of the patient or procedure being performed. 

• Patient information should never be discussed in public areas of the hospital, clinic or outside of 
the facility.  This includes areas such as elevators, cafeteria, etc. 

• Students will receive training on HIPAA requirements while taking Introduction to CLS course 
MLAB 1201 in the first semester. 

• Students may also be required to complete training on HIPAA requirements at the clinical site. 

 
LABORATORY SAFETY POLICY 
Students are expected to abide by Standard Precautions at all times.  Students must wear gloves and 
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lab coats during all laboratory and clinical sessions.  Gloves and lab coats must be worn at all times 
when working with biological samples.  Gloves and lab coats may NEVER be worn outside the lab.  
Both disposable gloves and lab coats are to be disposed of in the biohazardous boxes (red bags).  
GLOVES must never be disposed of in the regular trash bins.  Face shields are to be worn in the 
student teaching laboratory while working with patient specimens.  The face shields are provided by the 
College. The only time that the face shields may be removed while in the laboratory, is while viewing 
the microscope.  Students will be provided with disposable lab coats per semester (on an as needed 
basis).  The lab coats must be replaced if they become visibly soiled.  The lab coat must be worn, 
buttoned from top to bottom, when working with biological samples.  When not in use, the lab coat is to 
be stored in the laboratory by hanging it on a hook in a designated area.  Shoulder length hair and 
longer must always be secured with a hair tie.  Appropriate foot wear which is nonabsorbent is to be 
worn by each student which includes a closed toe and heel.  The style of the shoe must be 
conservative in appearance. 

SAFETY DATA SHEETS/SDS 

A Safety Data Sheet (SDS) is a document that contains information on the potential hazards (health, 
fire, reactivity and environmental) and how to work safely with the chemical product.  This document 
consists of 16 sections.  Sections 1 through 8 contain general information about the chemical, 
identification, hazards, composition, safe handling practices, and emergency control measures.  This 
information should be helpful to those that need to get the information quickly.  Sections 9 through 11 
and 16 contain other technical and scientific information, such as physical and chemical properties, 
stability and reactivity information, toxicological information, exposure control information, and other 
information including the date of preparation or last revision.  The SDS must also state that no 
applicable information was found when the preparer does not find relevant information for any required 
element.  The 16 section SDS is consistent with the universal Globally Harmonized System of 
Classification and Labeling of Chemicals (GHS). 

The SDS sheets for chemicals used in the MLT Program are located on the four student computers in 
the classroom as an app titled: “All Products SDS”.  Search the desired chemical first by location name 
and then the name of the chemical.  Instructions are found in bright orange on the top right of each 
computer.   

PROTOCOL FOR SHARP PUNCTURE OR BLOOD OR POTENTIALLY INFECTIOUS BODY 
FLUIDS EXPOSURE 

It is the policy of St. Philip’s College Health Sciences Department that all students who sustain a sharp 
(needle stick, glass, blade, etc.) puncture or other exposure to blood or bodily fluids while engaged in 
a college sponsored educational program should receive prompt medical attention, including 
counseling, prophylactic drug treatment, and baseline and follow up laboratory values, as necessary.  
In accordance with this policy, the following procedures must be followed by students who have been 
exposed to blood / body fluids: 

• Wash needlesticks and cuts with soap and water
• Flush splashes to the nose, mouth or skin with water
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• Irrigate eyes with clean water, saline or sterile irrigants 
• Report the incident to your instructor or preceptor if at a clinical site 
• Immediately seek medical treatment 
 

Please keep in mind that drug prophylaxis is time sensitive (2 – 24 hours), therefore the student must 
immediately seek help from the appropriate supervising personnel. 
 
It is recommended that appropriate medical follow-up be obtained. Some medical facilities will treat, 
provide an accident form, and pay for treatment.  If not, students who incurred a sharp puncture or 
exposure will go to the nearest emergency room for the appropriate consultation and testing. 
 
Testing of the source patient’s blood will be done according to the facility’s policy. The student is NOT 
to ask the source patient for permission for blood testing. 
 
The student will be counseled and advised regarding post-exposure prophylaxis, if necessary. 
Baseline blood tests will be administered on the student.  Retesting occurs at 6 weeks, 3 months, and 
6 months after exposure.  All procedures, testing, and results will remain confidential. 
 
The clinical instructor should be notified as soon as possible after the incident. The instructor will 
initiate an incident / injury report and evaluate the circumstances of the incident. If the student 
declines medical treatment, this should be documented and signed by that individual. 

 
 
PHLEBOTOMY COURSE WAIVER 
Students who have already completed a Phlebotomy training program or have experience working as a 
phlebotomist by performing blood draws on human patients, may be eligible to apply for “experiential 
credit”.  The student seeking credit for the Phlebotomy courses: PLAB1223 and PLAB1263 are required 
to submit a complete packet.  For submission packet details or to inquire about eligibility, please speak 
to the program director. 

VENIPUNCTURE (BLOOD DRAWING) and OTHER SPECIMEN COLLECTION 

A fundamental task of a medical laboratory technician is performing venipunctures. General techniques 
will be introduced in the phlebotomy course at the college.  Students will be expected to draw each 
other in the laboratory portion of the course.  In addition, students may be asked to have their blood 
drawn or to collect a urine or throat specimen on themselves for any of the other MLT courses.  “Real” 
patients will be drawn during the Phlebotomy clinical rotation.  Students will be accompanied by an 
experienced staff person until objectives are achieved and independent performance can be 
demonstrated. 

MLT PROGRAM COUNSELING 
 
Students are encouraged to meet with the program director once a semester, to discuss their 
progress through the program. The student is also encouraged to meet regularly with the individual 
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instructors as needed throughout the semester. During clinical rotations, there will be regular 
student/clinical coordinator meetings. 

Should an issue arise during the semester or clinical rotation, a counseling session will be scheduled 
with all involved parties. The problem will be discussed at this time, and a solution will be agreed upon. 
A formal counseling form will also be completed and signed by all involved parties. A copy will be 
given to each party, and a copy will be placed in the student’s file. 

A copy of the program counseling form is found in the Appendix of this handbook. 

ST. PHILIP’S COLLEGE COUNSELING 

The college provides FREE counseling for current St. Philip’s College/SPC students.  What is stopping 
you as a student from succeeding? If you have a personal crisis, experience grief or relationship issues, 
suffer from stress, depression, anxiety or alcohol or drug use feel free to contact the counseling 
services. The counseling services offer confidential, solution-based assistance, referrals to local 
agencies, mental health screenings, a judgement free zone, and an opportunity to learn about yourself.  
Call for an appointment but walk-ins are welcome! Martin Luther King Campus: Sutton Learning Center 
(SLC), Suite 102 – Educational Support Services. 210-486-2333. 

St. Philip's College Counseling Services 

http://www.alamo.edu/spc/counseling-services/


45 

STUDENT  
CLINICAL 

POLICY MANUAL



46 

INTRODUCTION to CLINICAL ROTATIONS 

During the summer semester, the Medical Laboratory Technician program consists of putting into 
practice, in a clinical setting the theory and skills which the student has acquired in the academic 
setting during the fall and spring semesters.  The clinical experience is designed to provide student-
learning experiences with patients, promote coordination with other healthcare providers, develop a 
better understanding of common healthcare practices, improve communication, and develop time-
management skills. These experiences will assist the student in correlating the academic knowledge 
attained with clinical practice. In summary, clinical education should allow the students to practice and 
apply new skills and concepts, expand the academic knowledge base, develop clinical competencies, 
and develop communication and interpersonal skills needed to function as a health care team 
member. 

The clinical site to which the student has been assigned to has entered into an affiliation or 
memorandum of agreement (MOA) with St. Philip's College. 

St. Philip's College, the affiliate laboratory, the instructors, and the student have made 
commitments to the success of this program.  The purpose of this handbook is to familiarize the 
student with his/her responsibilities in assuring that the clinical practicum is a successful one. 

In regarding the policies and procedures In this handbook, the student needs to keep in mind 
that the hospital's or clinic's primary mission is that of providing quality care for its patients while, 
at the same time, supporting the training of a Medical Laboratory Technician/MLT student. In 
agreeing to accept you as a student and provide a positive learning experience, the laboratory 
has taken on an important responsibility but, at the same time, must minimize the inconvenience 
and/or interference with patient care. Keeping this in mind, the clinical facility will determine 
which patients the student will work with and which procedures the student will perform.  Not all 
clinical facilities offer all the same tests.  The student will be placed in a facility,  which performs 
the most frequently utilized testing procedures. 

OPPORTUNITIES AND LEARNING OUTCOMES 

The clinical practicum experiences will provide the student with valuable opportunities, 
which will prepare him/her for working in a medical laboratory. These opportunities are: 

· 

1. Contact with patients of all ages and with a variety of patient conditions.
2. Exposure to equipment and methodology that are different from those used at St.

Philip's College.
3. Time allowance for repeated practice and the development of proficiency in lab testing.
4. Contact with other laboratory personnel giving the student an opportunity to see

how he/she fits in as part of the health care team.
5. Observation of the day-to-day operation of a medical laboratory and its role in

total patient care.
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At the conclusion of the clinical practicums/rotations, the student should be able to demonstrate 
knowledge and dexterity in the performance of procedures in the following general areas of the 
laboratory: 

1. Phlebotomy
2. Hematology/Coagulation & Urinalysis
3. Microbiology/Parasitology/Mycology
4. Immunohematology/Immunology
5. Clinical Chemistry/Special Chemistry

CLINICAL PRACTICUMS/ROTATIONS 

The clinical practicums are faculty-coordinated experiences in participating hospital and clinic 
laboratories. In these clinical rotations, the student will perform tests, report results, and participate in 
quality control programs and clinical discussions. The rotations consist of a five-day week (Monday 
through Friday) clinical experience.  

Due to standards set by The Joint Commission, students with criminal histories may not be able to 
complete their clinical rotations. A student who is unable to complete the required clinical experience 
will be unable to complete the requirements for the MLT program and will be withdrawn. 

A list of the clinical rotations follows: 

MEDICAL LABORATORY TECHNICIAN CLINICAL ROTATIONS 
 (occur during the summer semesters): 

CLINICAL COURSE 
NUMBER 

PREREQUISITES DURATION 

PHLEBOTOMY PLAB 1263 PLAB 1223 3 weeks 

HEMATOLOGY/ 
COAGULATION & 
URINALYSIS 

MLAB 1261 MLAB 1311 
MLAB 1415 
MLAB 1227 

4  w e e k s  
t o t a l : 2wks 
Hematology, 1 wk 
Coagulation, & 1 
wk Urinalysis 

MICROBIOLOGY MLAB2261 MLAB 1331 
MLAB2534 

3 wks Bacteriology 
&  
Parasitology 

IMMUNOHEMATOLOGY/ 
BLOOD BANK. 

MLAB2262 MLAB 1335 
MLAB2434 

3 wks Blood Bank 

CHEMISTRY MLAB2263 MLAB2401 
MLAB2200 

3 wks Chemistry 

EACH STUDENT MUST ATTEND A MANDATORY ORIENTATION MEETING DURING FINALS 
WEEK OR THE STUDENT WILL NOT BE ASSIGNED A CLINICAL SITE. 

A current clinical contact list will be provided to students during this  mandatory orientation meeting. 
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PLACEMENT I N  A CLINICAL ROTATION 

A student is expected to complete a clinical rotation as soon as he/she has completed the didactic 
prerequisites.  If the student does request a rotation slot and the program director Is unable to 
place the student In a rotation at the time a student Is first eligible to take the course, the student 
will receive the first clinical rotation position that becomes next available in that particular 
department. 

If a student is dropped due to unsatisfactory performance or if a student decides NOT to do an 
assigned clinical rotation as soon as he/she is eligible to take that rotation; the student must wait 
until the next time that clinical rotation is offered by the program (the following summer).  The 
student will then be placed in an available clinical site AFTER all the newly eligible students are 
placed. There is no guarantee that a slot will be available. 

MLT PROGRAM CLINICAL AFFLIATES 

The following is the list of current clinical affiliates for the Medical Laboratory Technician 
Program: 

INSTITUTION 

San Antonio 
San Antonio 
San Antonio 
San Antonio 
San Antonio 

Baptist Health System: 
North Central Baptist Hospital 
Mission Trails Baptist Hospital 
Northeast Baptist Hospital 
St. Luke's Baptist Hospital 
Baptist Medical Center  

Methodist Healthcare System: 
San Antonio
San Antonio
San Antonio
San Antonio
San Antonio
San Antonio

Methodist Specialty &Transplant Hospital  
Methodist Hospital 
Northeast Methodist Hospital 
Metropolitan Methodist Hospital 
Methodist Stone Oak Hospital
Methodist Ambulatory & Surgical Hospital 
Methodist Boerne Emergency Clinic   Boerne, Texas 

CHRISTUS Santa Rosa Healthcare: 
The Children’s Hospital of San Antonio  San Antonio 
Christus Santa Rosa Medical Center  San Antonio 
Christus Santa Rosa Hospital – Westover Hills San Antonio 
Christus Santa Rosa Hospital – New Braunfels New Braunfels 

Bexar County Hospital District – University Health System 
Main University Hospital San Antonio 
Robert Brady Green Clinic San Antonio 
SW Clinic San Antonio 
SE Clinic San Antonio 
Northstar Clinic San Antonio 
TDI: Texas Diabetes Institute San Antonio 

Nix Health Care System  San Antonio 
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Center for Disease Detection  San Antonio 

Jefferson Family Practice San Antonio 

Life Care Hospital San Antonio 

San Antonio Metropolitan Health District San Antonio 

Brook Army Medical Center San Antonio 

Wilford Hall Ambulatory Center  San Antonio 

Guadalupe Regional Medical Center  Seguin, Texas 

Medina Regional Hospital  Hondo, Texas 

Sid Peterson Memorial Hospital 
dba Peterson Health  Kerrville, Texas   

Connally Memorial Medical Center Floresville, Texas 

Uvalde Memorial Hospital Uvalde 

South Texas Blood and Tissue Center San Antonio 

CLINICAL ROTATION CALENDAR 

The clinical rotation calendar will be provided to each clinical site. The student will be notified of the 
location of the clinical practicums during the mandatory orientation meeting.  Failure to attend this 
meeting may result in the student being dismissed from the clinical rotation. The clinical facility not 
the clinical coordinator will decide how many students they will take in an area and the weeks the 
student will be there.  This agreement will be reached between the clinical facility and the program 
director before the start of the clinical rotation. While each student's rotation will be different, each 
student will spend the same amount of time in each department. 

It may be necessary to change the sequence and site of a student's rotation due to laboratory 
staffing problems.  In the event that a change needs to be made, The Clinical Coordinator will be 
notified as soon as possible.  The Cl in ical  Coordinator  will then notify the student of the 
change.  The Clinical Coordinator will then attempt to place the student in a second clinical facility 
for that specific department. 

ALTERNATE LIST FOR CLINICAL AFFILIATES 

When the number of students ready for clinical rotations exceeds the number of spots available at the 
clinical facilities, arrangements for an “alternate list” will be made.  Students expecting to graduate that 
calendar year will be given priority, followed by students who are eligible to take the clinical.  If a 
clinical site cannot be found for any student who is eligible that summer and enrolls in the clinical, they 
will be given priority the next summer or if possible the next semester.  If you are eligible for a clinical 
rotation and do not participate in the rotation (do not want to take it that summer or do not like the 
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clinical site), you will be placed at the end of the alternate list the following summer regardless of your 
graduation status. 

 
SIMULATION LABORATORIES 
 
Students are considered informed that the St. Philip’s College Medical Laboratory Technician Program 
is currently in the process of developing simulation laboratories for the student clinical rotations in both 
Microbiology and Blood Bank.  This simulation is meant to replace one week for each of the clinical 
rotations in Microbiology and Blood Bank.  The current total length of the student’s clinical rotations for 
each of Microbiology, Blood Bank and Clinical Chemistry will remain at three weeks.  The simulation 
laboratories will occur on the St. Philip’s College campus.  Students will be required to come to campus 
for a total of two weeks at the beginning of the summer semester to attend simulation laboratories. 
 
 
CLINICAL ATTENDANCE & COUNSELLING POLICIES 
 
All practicum times are scheduled Monday through Friday for eight-hour days, plus a 0.5-hour lunch 
break to coincide with the workday of the laboratory to which the student is assigned.  The clinical 
rotations are only day shift rotations - no evening o r  n igh t  shifts will be assigned.  The day shifts 
may vary from 4:30 AM to 12:00 PM, 6:30 AM to 3:30 PM, or 8:00 AM to 5:00 PM. The clinical site 
determines the shift time for the student.  The student is not permitted to alter the scheduled hours 
set by the lab manager. If the student falls to abide by policy, the student is automatically dropped 
from the course. No second site will be made available until next summer.  · 
 
The student is expected to be at the clinical site and ready to work at the time mutually agreed 
upon with the clinical site preceptor.  If the student will be absent or late, he/she is required to 
notify both the clinical site and Clinical Coordinator before the student’s shift begins.  Failure to notify 
the clinical site will lead to dismissal from that clinical rotation, and the student being dropped from 
the course.  A second clinical site will NOT be provided for the student during the current summer 
session.  The student may retake the course the following summer if positions are available. 
However, the student will have the lowest priority for placement (last one placed at a clinical site). 
 
For each clinical rotation, the student is allowed to miss one day (eight hours) provided that the 
clinical site and Clinical Coordinator have been notified.  The clinical site has the right to require 
the student to make up any missed time. Alternatively, the student may be allowed to make-up his 
missed time at a future date determined by the on-site facilitator and program director. 

 
COUNSELLING 
 
The clinical facility has the right to remove the student from the site if his/her behavior (tardiness, 
absenteeism, misconduct) adversely affects patient care or the functioning of the laboratory 
section to which the student is assigned. Removal from a clinical site will result in the student 
being dropped from the course. 
 
The student is also required to notify the Clinical Coordinator who is overseeing the student's 
clinical rotation when he/she is late to his/her clinical site. The student may email the scheduled 
faculty member that is responsible for clinical rotation visit at that time or call the main Allied Health 



51 
 

office (210-486-2410) and leave a voice message.  Each time the student is late to his/her assigned 
clinical site, he/she will be formally counseled at that time and a permanent copy of the counseling 
form will be placed in his/her student file. Two formal counseling reports will result in immediate 
dismissal from the clinical site and the student will be dropped from that particular clinical rotation 
course.  The student will be allowed to retake the practicum the next time it is offered.  However, 
the student will have the lowest priority for placement (last one placed at a clinical site). 
 
If any issue shall arise between the student and lab  manager or clinical instructor, it must be 
reported to the Clinical Coordinator and/or Program Director. A meeting will be scheduled for all 
involved parties and to develop solutions.  All information obtained during this meeting will be 
documented and distributed to all involved parties and the Chair of Health Sciences Division.  The 
procedure to file a grievance is included for the policy. 
 
 
ATTENDANCE VERIFICATION 
 
Attendance forms (time sheets) will be used to verify attendance at the clinical site. The attendance 
form is the student’s responsibility and is a part of their individual record. The student shall hand 
write the arrival and departure time each day and ask only the supervising clinical Instructor of the 
section to which the student is currently assigned, to initial it at the end of each week.  This form is 
to be turned into the St. Philip's C linical Coordinator at the end of the clinical rotation.  Clinical days 
not recorded on the time sheet may have to be made up. 
 
Students are exempt from attending clinical rotations on national holidays (Memorial Day and  
the Fourth of July). This missed time is not required to be made up by the student, but the student 
must be cognizant to not miss any additional time or that time will be necessary to make up. 
 
 
INCLEMENT WEATHER 
 
In regard to attendance during bad weather, you are asked to use your judgment on whether or not 
you can safely travel to the laboratory.  Students should listen to the local radio station, television 
station, or access the St. Philip's College homepage for an announcement stating if the campus i s 
opened or closed.  There is also a bad weather hotline (210-485-0189). Students will not be 
expected to report to the clinical site if St. Philip's C o l l e g e  cancels classes due to inclement 
weather. However, the student is still expected to notify the clinic site and the program director 
before their shift begins that they are unable to be at the clinical site. 
 
If classes are cancelled, but the road/weather conditions are conducive to driving to the clinical site 
or the student is already there, the student may choose to stay or to leave early, at the clinical 
instructor's permission.  If St. Philip's College classes are not cancelled and a student cannot make 
it to the clinical site due to weather, the student will be expected to make-up the absence. 
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CLINICAL EVALUATIONS 
 
The student will be evaluated at each rotation site. The evaluation will consist of a competency skills 
checklist for the various manual skills required by the department of the clinical rotation. See the 
Appendix for all course checklists.  A numerical result will be calculated from this checklist.  An 
affective evaluation will also be completed on the student.  In order to receive a grade for the 
practicum/rotation, the student MUST complete and turn in the following: a clinical evaluation form 
for each clinical site attended (done on online), a time sheet, initialed by the clinical instructor, and a 
Student Daily Journal along with either an instrumentation report(s) or Venipuncture record is also 
required to complete the clinical rotation and receive a grade.  It Is the STUDENT'S RESPONSIBILITY 
to ensure that the St. Philip's Clinical Coordinator receives all required evaluation forms in a timely 
fashion.  Failure to submit all the required forms will result in an incomplete grade for the course. 
 

CLINICAL ROTATION COURSES 
 

COURSE AFFECTIVE 
EVALUATION 

COMPETENCY 
SKILLS CHECKLIST 

Student Daily Journal (with 
Instrumentation Report(s)) or 
Phlebotomy Venipuncture 

 

 

TIME 
SHEET 

CLINICAL SITE 
EVALUATION (Online) 

PLAB1263 X X X   
MLAB1261 X X X   
MLAB2261 X X X   
MLAB2262 X X X   
MLAB2263 X X X   

 
The student must earn a minimum of 77% on each of the clinical practicum/rotation courses. Students 
receiving less than 77% have failed the course and must repeat it the following summer – only with 
permission from the program director. A failing clinical grade will count toward the "two failed courses" 
program policy, which may lead to the student's dismissal from the program. 
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This State of Texas Act takes effect September 1, 2017. 

 

NOTICE TO ALL APPLICANTS AND ENROLLED STUDENTS: 
 

 
Applicants and enrollees in certain educational programs could face consequences of any 
criminal conviction 
on eligibility for an occupational license. (Enacted by the legislature of the State of Texas: 
Section 1. Chapter 
53, Occupations Code, is amended by adding Subchapter E to read as follows: 

 

 
SUBCHAPTER E. NOTICE OF POTENTIAL INELIGIBILITY FOR LICENSE Sec. 
53.151. DEFINITIONS. Section 53.001, in this subchapter, "licensing authority" and 
"occupational license have the meanings assigned to those terms by assigned to those terms 
by Section 
58.001. 

 
Sec. 53.152. NOTICE BY ENTITIES PROVIDING EDUCATIONAL PROGRAMS. 

 

 
(a) An entity (St. Philip’s College) that provides an educational program to prepare an individual 
for issuance of an initial occupational license shall notify each applicant to and enrollee in the 
educational program of: 

 

 
(1) the potential ineligibility of an individual who has been convicted of an offense for 
issuance of an occupational license on completion of the educational program; 

 
(2) the current guidelines issued under Section 53.025 by any licensing authority that 
may issue an occupational license to an individual who completes the educational program; 

 
(3) any other state or local restriction or guideline used by a licensing authority described 
by Subdivision (2) to determine the eligibility of an individual who has been convicted of an 
offense for an occupational license issued by the licensing authority; and 

 

 
(4) the right to request a criminal history evaluation letter under Section 53.102. (b) The 
entity shall provide the notice required under Subsection (a) to each applicant and enrollee 
regardless of whether the applicant or enrollee has been convicted of an offense. 

 
What is an “Occupational License?”   

 
An “occupational license” is a license, certificate, registration, permit, or other form of 
authorization required by law or rule that must be obtained by an individual to engage in a 
particular business or occupation. 

 

 
What is a “Licensing Authority?”   

 

A “licensing authority” is a state agency or political subdivision that issues an occupational 
license. 
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Your student  rights: 
 
All applicants and enrolled students have the right to request a criminal history evaluation, per 
Texas 
Occupations Code, Sec. 53.102. 

 
An individual may request a licensing authority to issue a criminal history evaluation 
letter regarding the person's eligibility for a license issued by that authority if the 
person: 

(1) is enrolled or planning to enroll in an educational program that prepares a person for 
an initial license or is planning to take an examination for an initial license; and 

 
(2) has reason to believe that the person is ineligible for the license due to a 

conviction or deferred adjudication for a felony or misdemeanor offense. 
 

The request from the licensing authority will state the basis for the person’s potential 
ineligibility. 

 
For the Medical Laboratory Technician Program, there is no licensing authority, as the state 
of Texas does not require any licensing examination to practice. However, eligible students 
are able to test for the Medical Laboratory Technician (MLT) national certification 
examination administered by the American Society for Clinical Pathology (ASCP), available 
at https://www.ascp.org/content/about-ascp/contact-ascp   

 
 
Sec.53.153. REFUND AND ORDERED PAYMENTS. 
 
A licensing authority that determines that an entity regulated by the licensing authority has 
failed to provide the notice required by Section 53.152 to an individual entitled to receive the 
notice and that the individual's application for an occupational license for which the entity's 
educational program prepares the individual was denied because the individual has been 
convicted of an offense shall order the entity to: 

 
(1) refund the amount of any tuition paid by the individual to the entity; and 
(2) pay to the individual an amount equal to the total of the following, as applicable: 

 
(A)      the amount of any application fees paid by the individual to the licensing 
authority; and (B)       the amount of any examination fees paid by the individual 
to the licensing  authority or an examination provider approved by the licensing 
authority. 
 

SECTION 2. Section 53.152, Occupations Code, as added by this Act, applies 
only with respect to: (1) an individual who is enrolled in an educational program 
subject to that section on or after the effective date of this Act; and 

 
(2) an applicant for enrollment in an educational program subject to that 

section who applies for enrollment in the program on or after that date. 
SECTION 3. This Act takes effect September 1, 2017. 

  

https://www.ascp.org/content/about-ascp/contact-ascp
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St. Philip’s College 

Health Sciences 
Student Counseling Form 

 
PROGRAM  
STUDENT’S NAME  
BANNER ID  
COURSE SECTION  
COURSE TITLE  
NAME OF INSTRUCTOR(S)  
CLINICAL SITE (IF APPLICABLE)  
DATE OF COUNSELING  

 
 
Reason for Counseling: 
 
 
 
 
 
 
 
 
 
Instructor’s Comments (specifics): 
 
 
 
 
 
 
 
 
 
Action Plan: 
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Student’s Comments/Response: 
 
 
 
 
 
 
 
 
 
 
Signing this form acknowledges counseling. 
 
 
 
 
 
____________________________________________________________   
Student Signature       Date 
 
 
 
___________________________________________________________   
Clinical Coordinator/Instructor     Date 
 
 
 
___________________________________________________________   
Program Director/Department Chair    Date   
 
 

 
  



58 
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 PROGRAM POLICY MANUAL 

MEDICAL LABORATORY TECHNICIAN PROGRAM 

 

After reviewing the Policy Manual for the Medical Laboratory Technician program, please sign in 
the appropriate area at the bottom of this sheet if you understand the policies and have no 
questions or concerns.  The signed from must be in the program director’s office by the end of 
the second week of the semester. 

 

If you do not understand any of the policies or have a question regarding any of the policies, 
please sign in the appropriate area and contact the program director at your earliest 
convenience.  Please be assured that all discussions are confidential. 

 

 

A.  I have read and understand the policies of the Medical Laboratory technician program.. 

 

___________________________                          _______________________ 

Student Signature                                                Date 

 

 

B.  I have read the essential functions, but would like to discuss the information further with the 
program director.  I will be scheduling an appointment as soon as possible with the program 
director. 

 

___________________________                          _______________________ 

Student Signature                                                Date 
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SYLLABUS VERIFICATION STATEMENT: 

Please read and sign the following verification statement indicating that you understand all of the 
College/Program policies and statements.  If you have any questions or need clarification of any 
policy/statement, please see your instructor before you sign this verification statement.  The 
signed copy of this form will be placed in your permanent file. 

 

 VERIFICATION STATEMENT 

 

I, ______________________________, HAVE READ AND CLEARLY UNDERSTAND THE 
FOLLOWING POLICIES OR STATEMENTS AS THEY APPLY TO THIS COURSE.  I 
HAVE RECEIVED A COPY OF THESE POLICIES AND UNDERSTAND MY 
RESPONSIBILITY REGARDING THEM. 

POLICY       READ     UNDERSTAND 
 

Attendance  ______          _____  
Student Responsibility for Success ______          _____ 
Grading Scale   ______          _____ 
Plagiarism/Cheating  ______          _____ 
Homework Assignments  ______          _____ 
Licensed Concealed Carry  ______          _____ 
QEP: Ethical Decision Making ______          _____ 
 
   Place a check when read              Initials 
 

 

SIGNATURE ______________________       DATE ___________________ 

 

Turn this Verification form in to your instructor. 

 

Revised: 6/11/2018 
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ESSENTIAL FUNCTIONS 

MEDICAL LABORATORY TECHNICIAN PROGRAM 

 

After reviewing the essential functions, please sign in the appropriate area at the bottom of this 
sheet if you understand the functions and have no questions or concerns.  The signed from must 
be in the program director’s office by the end of the second week of the semester. 

 

If you do not understand the essential functions or have a question regarding any of the 
functions, please sign in the appropriate area and contact the program director at you r earliest 
convenience.  Please be assured that all discussions are confidential. 

 

A.  I have read and understand the essential functions. 

 

___________________________                          _______________________ 

Student Signature                                                Date 

 

 

B.  I have read the essential functions, but would like to discuss the information further with the 
program director.  I will be scheduling an appointment as soon as possible with the program 
director. 

 

___________________________                          _______________________ 

Student Signature                                                Date 
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INFORMED CONSENT WAIVER 
 

Students choosing the medical laboratory technician program are advised that some risk is 
inherent to students during their clinical education.  These risks include, but are not limited to 
exposure to human immunodeficiency virus (HIV), Hepatitis B virus (HBV) and other 
communicable diseases. 

As part of the clinical rotation, students are required to engage in a variety of laboratory and 
clinical activities.  Until a student’s competency in any particular skill has been achieved, 
students perform clinical skills in situations where inherent risk exists. 

Therefore, St. Philip’s College is advising the student, upon admission into the medical 
laboratory technician program, of the potential health risk.   Also, refusal to engage in clinical 
education procedures or techniques may result in the student’s dismissal from the program. 

 

 

 

 

 

 

_____________________    __________________ 

     Student Signature          Date 
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Medical Laboratory Technician / Phlebotomy Program 

CRIMINAL HISTORY STATEMENT 
Applicants and enrollees in certain educational programs could face consequences of any criminal conviction 
on eligibility for an occupational certification.  Hospital/Clinical affiliates & employers routinely perform 
criminal background checks, thus criminal convictions that might preclude certification and/or employment 
will exclude an applicant or enrollee from the Medical Laboratory Technician / Phlebotomy Programs at St. 
Philip’s College.  The applicant must submit to a Criminal Background Check in order to be eligible for 
consideration for admission into the program. 
In accordance with the Texas Occupations Code, Title 2, Chapter 53, Subchapter E, Section 53.152, the 
Medical Laboratory Technician and Phlebotomy Programs at St. Philip’s College provide the following notice 
of: 

(1)  the potential ineligibility of an individual who has been convicted of an offense for issuance of an 
occupational license or certification on completion of the educational program; 

(2)  the current guidelines issued under Texas Occupations Code, Title 2, Chapter 53, Subchapter B, 
Section 53.025 by any licensing or certifying authority that may issue an occupational license or 
certification to an individual who completes the educational program; 

(3)  any other state or local restriction or guideline used by a licensing or certifying authority 
described by Subdivision to determine the eligibility of an individual who has been convicted of 
an offense for an occupational license or certification issued by the licensing or certifying 
authority; and  

(4)  the right to request a criminal history evaluation letter under Texas Occupations Code, Title 2, 
Chapter 53, Subchapter D, Section 53.102.  

After reading the above, I understand that: 

• any past criminal convictions may prevent me from admission to the Medical Laboratory Technician / 
Phlebotomy Programs. 

• per paragraph (4) above, I have the right to request a copy of the criminal background check.  A copy 
can be obtained through PreCheck. 

• if I do not complete a criminal history evaluation prior to application and the criminal background 
check completed during the course exposes criminal convictions which will render me ineligible for 
certification and/or hospital employment, I will be dismissed from the program immediately and 
forfeit all monies paid to St. Philip’s College. 

I, the undersigned, have no criminal convictions that would render me ineligible for certification, or I have 
completed a criminal history evaluation from PreCheck.  

____________________________________   ________________________ 

Signature       Date 

http://www.statutes.legis.state.tx.us/GetStatute.aspx?Code=OC&Value=53.025
http://www.statutes.legis.state.tx.us/GetStatute.aspx?Code=OC&Value=53.102
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Individual Health Insurance Portability and Accountability ACT (HIPAA) Education 
Acknowledgement Statement/Confidentiality Statement/ 

Acknowledgement Form 
 

Please Read the Instructions Carefully 
• Print this page and print clearly the information requested.  
• Sign and return this “Acknowledgement Form” to your instructor as directed.  
• Students will be unable to participate in clinical rotations until this Acknowledgement Form has 

been signed and submitted. 

Name: 
__________________________________________________________________________________ 

Program: _______________________________         Banner ID Number: ______________________ 

INDIVIDUAL HIPAA EDUCATION STATEMENT 
Standards: 
 All students must maintain security of Personal Health Information (PHI).  In addition to being a moral 

obligation, under HIPAA this is a legal obligation 
 All students must understand and recognize the harm that can occur when proper security measures 

are not followed.  These include harm to the patient, harm to healthcare organization, harm to 
educational program and harm to the student. 

 All students must take steps to avoid security risks.  These include password security, access 
controls, duty to report breaches of security, physical safeguards, email risks, fax risks, copier risks. 

 All students must cooperate with efforts to maintain security of PHI information. 
 
ACKNOWLEDGEMENT:  
I acknowledge and confirm that I have received HIPAA training in class and understand what is required f 
me as a student. I agree to adhere by the above standards at all times, and if I have any questions 
regarding my responsibilities, I will seek further clarification from the program and health care 
organization. 

 Student Signature: _________________________________________   Date: ________________ 

 

INDIVIDUAL CONFIDENTIALITY STATEMENT 

I understand that in the performance of my duties as a student at St. Philip’s College, I am required to have 
access to and am involved in the processing of patient data.  I understand that I am obliged to maintain the 
confidentiality of these data at all times, both at school, clinical rotation and off duty.  I understand that a 
violation of these confidentiality considerations may result in disciplinary action.  I further understand that I 
could be subject to legal action. 

ACKNOWLEDGEMENT: 

I acknowledge by my signature that I have been given an explanation concerning the privacy and 
confidentiality considerations of patient information. 

 

Student Signature: _____________________________________________   Date: ________________ 
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Code of Ethics Acknowledgement Form 

CODE OF ETHICS 

PREAMBLE 
The Code of Ethics of the American Society for Clinical Laboratory Science sets 
forth the principles and standards by which Medical Laboratory Professionals and 
students admitted to professional education programs practice their profession. 

I. DUTY TO THE PATIENT 
Medical Laboratory Professionals' primary duty is to the patient, placing the welfare 
of the patient above their own needs and desires and ensuring that each patient 
receives the highest quality of care according to current standards of practice. High 
quality laboratory services are safe, effective, efficient, timely, equitable, and patient-
centered. Medical Laboratory Professionals work with all patients and all patient samples 
without regard to disease state, ethnicity, race, religion, or sexual orientation. Medical 
Laboratory Professionals prevent and avoid conflicts of interest that undermine the best 
interests of patients. 

Medical Laboratory Professionals are accountable for the quality and integrity of the 
laboratory services they provide. This obligation includes maintaining the highest level 
of individual competence as patient needs change, yet practicing within the limits of 
their level of practice. Medical Laboratory Professionals exercise sound judgment in all 
aspects of laboratory services they provide. Furthermore, Medical Laboratory 
Professionals safeguard patients from others' incompetent or illegal practice through 
identification and appropriate reporting of instances where the integrity and high quality 
of laboratory services have been breached. 

Medical Laboratory Professionals maintain strict confidentiality of patient 
information and test results. They safeguard the dignity and privacy of patients and 
provide accurate information to patients and other health care professionals. Medical 
Laboratory Professionals respect patients' rights to make decisions regarding their own 
medical care. 

II. DUTY TO COLLEAGUES AND THE PROFESSION 
Medical Laboratory Professionals uphold the dignity and respect of the profession 
and maintain a reputation of honesty, integrity, competence, and reliability. Medical 
Laboratory Professionals contribute to the advancement of the profession by improving 
and disseminating the body of knowledge, adopting scientific advances that benefit the 
patient, maintaining high standards of practice and education, and seeking fair 
socioeconomic working conditions for members of the profession. 

Medical Laboratory Professionals accept the responsibility to establish the qualifications 
for entry to the profession, to implement those qualifications through participation in 
licensing and certification programs, to uphold those qualifications in hiring practices, 
and to recruit and educate students in accredited programs to achieve those 
qualifications. 
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Medical Laboratory Professionals establish cooperative, honest, and respectful 
working relationships within the clinical laboratory and with all members of the 
healthcare team with the primary objective of ensuring a high standard of care for the 
patients they serve. 

III. DUTY TO SOCIETY 
As practitioners of an autonomous profession, Medical Laboratory Professionals 
have the responsibility to contribute from their sphere of professional competence to the 
general well-being of society. Medical Laboratory Professionals serve as patient 
advocates. They apply their expertise to improve patient healthcare outcomes by 
eliminating barriers to access to laboratory services and promoting equitable distribution 
of healthcare resources. 

Medical Laboratory Professionals comply with relevant laws and regulations 
pertaining to the practice of Clinical Laboratory Science and actively seek to change 
those laws and regulations that do not meet the high standards of care and practice. 

PLEDGE TO THE PROFESSION 
As a Medical Laboratory Professional, I pledge to uphold my duty to Patients, the 
Profession and Society by: 

• Placing patients’ welfare above my own needs and desires. 
• Ensuring that each patient receives care that is safe, effective, efficient, timely, 

equitable and patient-centered. 
• Maintaining the dignity and respect for my profession. 
• Promoting the advancement of my profession. 
• Ensuring collegial relationships within the clinical laboratory and with other patient 

care providers. 
• Improving access to laboratory services. 
• Promoting equitable distribution of healthcare resources. 
• Complying with laws and regulations and protecting patients from others' 

incompetent or illegal practice 
• Changing conditions where necessary to advance the best interests of patients. 
 

As a student with the St. Philip’s College Medical Laboratory Technician Program, you acknowledge that 
you have read the Code of Ethics and are familiar with its requirements as they apply in the performance 
as a student in both the college and healthcare communities. 

 

 

Student Signature: _________________________________________   Date: ________________ 
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CLINICAL PRACTICE REIMBURSEMENT AND 

                     INDEMNIFICATION AGREEMENT  . 
 
 

Alamo Community College District (the "District'') is allowing the undersigned student 
(the "Student'') to participate in one or more clinical practice rotations at one or more health 
care facilities (the "Program'') as part of the Student's curriculum.  The District has potential 
liability to such health care facilities based upon the actions and behavior of the Student. In 
order to induce the District to allow the Student to participate in the Program, the Student 
hereby agrees as follows: 

 
1. Property Damage: In the event that the District must pay any amount to any health 

care facility because the Student negligently damages any property of any health care 
facility, including but not limited to, medical equipment, the Student hereby agrees to 
reimburse the District for any amounts so paid. 
 

2. Confidential Information: In the event that the Student discloses any confidential 
patient information (HIPAA) to an authorized party, and in the event that the District 
must pay amounts to any health care facility or any other person or entity in 
connection therewith, the Student hereby agrees to reimburse the District for any 
amounts so paid. 
 

3 .  Negligence: Student hereby agrees to reimburse the District for any and all costs 
and expenses which may be incurred by the District which are caused in whole 
or in part by the misbehavior or negligence of the Student and which are related 
in any way to the Program. 
 

4. Health Insurance: Student hereby represents to the District that the Student is covered 
by health insurance for treating any injuries which the Student may experience at any of 
the health care facilities, and for treating illnesses that the Student may contract while 
present at any of the health care facilities. 
 

5. Treatment For Injury and Illness:  Student hereby agrees to pay any health care 
facility for any treatment provided to the Student due to injury or illness experienced 
by the Student while at any of the health care facilities, and hereby agrees to 
reimburse the District for any amount paid by the District to any health care facility 
for health care provided to the Student. 

 
6.  Risk of Exposure: Student understands that a risk of exposure to blood, body fluid 

pathogens, stray radiations, and other potentially harmful agents is associated with 
the Student's clinical experience, whether or not the same includes a lab rotation. 

 
7.  Indemnification:  Student hereby agrees to indemnify and hold harmless the 

District and its trustees, employees, agents, and volunteers (collectively, the 
"Indemnitees'') from all claims, causes of action, liability, costs, and expenses 
which are related to, arise from, or are connected in any manner with actions 
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taken or omissions made by the Student, except to the extent caused by any of 
the Indemnitees. 

 
8.  Release: Student hereby agrees to and does hereby release the District and its 

trustees, employees, agents, and volunteers from any and all claims and causes of 
action which the Student may have now, or may have in the future, whether or not 
the same may be ascertained at this date, relating to, or arising from, or connected in 
any manner with, the Student's participation in the Program. 

 
 
 
 
 Name of Student (Print):  
 
 
 
 
 Signature of Student:  
 
 
 

DATED and EFFECTIVE as of the ___day of __  _, 20 
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