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HISTORY AND TRADITION
St. Philip’s College is among the oldest and most 
diverse community colleges in the nation. We are a 
comprehensive institution dedicated to meeting the 
educational needs of San Antonio’s growing and diverse 
community.  We are the only college in the nation with 
distinct dual designation as a Historically Black College 
and Hispanic Serving Institution. 

With an enrollment of almost 13,000 students, St. Philip’s 
is one of the fastest growing colleges in Texas.

ACCREDITATION STATEMENT
St. Philip’s College is accredited by the Southern Association 
of Colleges and Schools Commission on Colleges to award 
associate degrees and certificates. Contact SACSCOC at 
1866 Southern Lane, Decatur, Georgia 30033-4097 or call 
404-679-4500 for questions regarding accreditation and 
reaffirmation.

To maintain accreditation with SACSCOC, St. Philip’s 
College must comply with the standards contained in 
the Principles of Accreditation: Foundations for Quality 
Enhancement and with the policies and procedures 
of the Commission on Colleges. SACSCOC applies 
the requirements of its Principles to all applicants, 
candidates, and member institutions, regardless of 
type of institution (public, private for-profit, private  
not-for-profit).

The college website is the primary source for the most up-to-date 
information. Please visit alamo.edu/spc.



MESSAGE FROM THE PRESIDENTMESSAGE FROM THE PRESIDENT

Welcome to St. Philip’s College. For over 125 years, St. 
Philip’s has been guiding students like you through the 
pathway to completion. Our commitment to performance 
excellence resulted in a 2018 Governor’s award, the Texas 
Award-Next for Performance Excellence and the 2020 
Texas Award for Performance Excellence-Next. St. Philip’s 
College as a member of the Alamo Colleges District 
received the Malcom Baldrige National Quality Award 
in 2019.

There is a place for you in the St. Philip’s family. Your 
decision to attend St. Philip’s College demonstrates your commitment to 
enhancing your intellectual assets and transforming your life and the lives of 
others in your sphere of influence.

As you expand your knowledge base and pursue your educational journey, it is 
important to develop key strategies for accomplishing your goals. Developing 
short‐term and long‐range objectives, establishing priorities, scheduling your 
time wisely and making a commitment to your study habits is vital to achieving 
your career goals and becoming a great St. Philip’s student.

This handbook is an essential instrument to assist you in attaining your goals. 
You will be establishing an accountability system in preparation for the most 
significant event during your time at St. Philip’s College your commencement.

The St. Philip’s family is here to help. If you need any assistance pursuing your 
educational and career goals please contact your advisor or a faculty member; 
they are your lifeline.

I wish you well and thank you for selecting St. Philip’s College – “A Point of Pride 
in the Community.”

Sincerely,

Adena Williams Loston, Ph.D.
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IMPORTANT NUMBERSIMPORTANT NUMBERS
Academic Advising (MLK).................................................................. (210) 486-2008
Academic Advising (SWC).................................................................. (210) 486-7281
Academic Advising (CTTC) ............................................................... (210) 486-7400
Student Onboarding/Admissions ...................................................... (210) 212-5266
Bookstore (MLK) ...................................................................................(210) 534–8024
Business Office ........................................................................................ (210) 486-2200
Campus Police (24-hour Dispatch) ................................................... (210) 485-0099
Campus Police: Emergency Phone Number ................................... (210) 485-0911
Center for Distance Learning .............................................................. (210) 486-2239
Child Development Center .................................................................. (210) 486-2500
Community & Public Relations .......................................................... (210) 486-2100
Computer Labs ....................................................................................... (210) 486-2777
Counseling Services ............................................................................. (210) 486-2333
Career Readiness & Experiential Learning Services ....................... (210) 486-7242
Disability Services .................................................................................. (210) 486-2199
Dr. Lanier E. Byrd Tutoring Lab (Science) ....................................... (210) 486-2097
Financial Literacy Services ................................................................... (210) 486-2140
First Year in College .............................................................................. (210) 486-2473
Good Samaritan Veterans Outreach & Transition Center ........... (210) 486-2026
Health & Fitness Center ....................................................................... (210) 486-2160
International Student Services ............................................................ (210) 486-2287
Interpreter Services ................................................................................ (210) 486-1110
Library  ..................................................................................................... (210) 486-2330
Mathematics Tutoring Lab (MathWorld) ........................................ (210) 486-2893
Military Support Services: JBSA-Lackland ....................................... (210) 486-7224
Military Support Services: JBSA-Randolph ...................................... (210) 486-2901
Military Support Services: JBSA-Fort Sam Houston ...................... (210) 486-2004
Operator ................................................................................................... (210) 486-2000
Post Office ............................................................................................... (210) 486-2175
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Records & Registration ......................................................................... (210) 212-5266
Safe Space ................................................................................................. (210) 486-2827
Scholarship Office .................................................................................. (210) 486-2498
Service Learning ..................................................................................... (210) 486-2473
Student Financial Services .................................................................... (210) 212-5266
Student Health Center .......................................................................... (210) 486-2222
Student Life ............................................................................................. (210) 486-2135
Student Organizations Coordination ................................................ (210) 486-2641
Technology Help Desk (SPC) ............................................................. (210) 486-2777
Technology Support Central (After hours) ...................................... (210) 485-0555
Testing Center ........................................................................................ (210) 486-2444
Tutoring Services ................................................................................... (210) 486-2527
Veterans Affairs ...................................................................................... (210) 486-2111
Weather Line (for College Closures) ................................................. (210) 485-0189
Welcome Enrollment Center (WEC) ................................................ (210) 212-5266
ADMINISTRATION PHONE NUMBERS
President’s Office  .................................................................................. (210) 486-2900
Vice President for Academic Success ................................................ (210) 486-2276
Vice President for College Services .................................................... (210) 486-2178
Vice President for Student Success .................................................... (210) 486-2252
Dean of Advanced Manufacturing & Logistics
Business & Entrepreneurship Institutes..........................................(210) 486-7014
Dean of Creative & Communication Arts
Science & Technology Institutes...................................................(210) 486-2597
Dean of Pubic Service Health & Biosciences Institutes........................(210) 486-2056
Dean of Academic Services .................................................................. (210) 486-2344
Dean for Student Success (Educational Support Services)  .......... (210) 486-2468
Dean for Student Success (Enrollment Management and Advising)(210) 486-2670

IMPORTANT NUMBERS (CONT)IMPORTANT NUMBERS (CONT)
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IMPORTANT NUMBERS (CONT)IMPORTANT NUMBERS (CONT)
CHAIRPERSON PHONE NUMBERS
Chairperson-Aircraft, Construction & Manufacturing Tech ...... (210) 486-7095
Chairperson-Applied Electrical & Mechanical Technology ......... (210) 486-2495
Chairperson-Business Information Solutions ................................. (210) 486-2873
Chairperson-Communications & Learning ..................................... (210) 486-2611
Chairperson-Fine Arts .......................................................................... (210) 486-2325
Chairperson(s)-Health Sciences ......................................................... (210) 486-2050
Chairperson-Library ............................................................................. (210) 486-2337
Chairperson-Mathematics ................................................................... (210) 486-2270
Chairperson-Natural Sciences ............................................................ (210) 486-2548
Chairperson-Nursing Education ........................................................ (210) 486-2084
Chairperson-Social & Behavioral Sciences ...................................... (210)  486-2017
Chairperson-Tourism, Hospitality & Culinary Arts ...................... (210) 486-2313
Chairperson-Transportation Services Technology ........................ (210) 486-2559
DIRECTOR PHONE NUMBERS
Director-Academic Advising .............................................................. (210) 486-2381
Director-Center of Excellence for Mathematics ............................. (210) 486-7119
Director-Center of Excellence for Science ........................................ (210) 486-7119
Director-College Services (Facilities) ................................................. (210) 486-7231
Director-Community & Public Relations ........................................ (210) 486-2712
Director-Enrollment Management .................................................... (210) 486-2670
Director-G.S. Veterans Outreach & Transition Center ................. (210) 486-2026
Director-Information & Communication Technology (IT) ........ (210) 486-2510
Director-Institutional Advancement ................................................. (210) 486-2887
Director-Institutional Planning, Research, & Effectiveness ......... (210) 486-2897
Director-Instructional & Professional Development ..................... (210) 486-2355
Director-Military Support Services .................................................... (210) 486-2610
Director-Marketing & Strategic Communications ........................ (210) 486-2100
Director-Student Life ............................................................................ (210) 486-2090
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Director-Student Success ..................................................................... (210) 486-2473
Enrollment Coach Team Leader ........................................................ (210) 486-2300
Associate Director-Student Financial Services ................................ (210) 486-2820
SOUTHWEST CAMPUS
Academic Advising ............................................................................... (210) 486-7281
Bookstore ................................................................................................. (210) 486-7129
Business Office  ....................................................................................... (210) 486-2200
Chairperson-Aircraft, Construction & Manufacturing Tech ...... (210) 486-7256
Chairperson-Applied Electrical & Mechanical Technology ......... (210) 486-2065
Chairperson-Transportation Services Technology ........................ (210) 486-2568
Computer Labs ....................................................................................... (210) 486-2777
Disability Services (LIFEspace Center) ............................................. (210) 486-7175
Library  ..................................................................................................... (210) 486-7023
Operator ................................................................................................... (210) 486-2000
Student Life ............................................................................................. (210) 486-2241
Student Support Services ...................................................................... (210) 486-7281
Technology Help Desk (SPC) ............................................................. (210) 486-2777
Testing ...................................................................................................... (210) 486-7281

My Academic Advisor is:

IMPORTANT NUMBERS (CONT)IMPORTANT NUMBERS (CONT)
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REHABILITATION ACT AND TITLE IXREHABILITATION ACT AND TITLE IX
(EQUAL EDUCATIONAL OPPORTUNITY EEO)(EQUAL EDUCATIONAL OPPORTUNITY EEO)

Alamo Colleges does not discriminate on the basis of race, religion, gender, 
national origin, age, disability, veteran status, genetic information or sexual 
orientation with respect to access, employment programs, or services. Inquiries or 
complaints concerning these matters should be brought to the attention of: Linda 
Boyer-Owens, Associate Vice Chancellor of Human Resources and Organizational 
Development, Title IX Coordinator, (210) 485-0200. Address: Human Resources 
Department, 2222 N. Alamo St, San Antonio, Texas 78215.

Alamo Colleges Civil Rights Policy and Procedures: H.1.1 Equal Education and 
Employment Opportunities (Policy)

H.1.1 Attachment-A Title IX/VII/ADA/504 Coordinator Organization
H.1.2 Civil Rights Discrimination, Harassment and Retaliation (Policy)
H.1.2.1 Civil Rights Complaint and Resolution (Procedure)
H.1.2.1 Civil Rights Complaint (Diagram)
H.1.2.2 Civil Rights Complaint Appeal (Procedure)
H.1.2.2 Civil Rights Appeal (Diagram) 
H.1.2.3 Bully Free Workplace and Campuses (Procedure)

For further questions or concerns contact:
Wesley Wells, Vice President for Student Success
Sutton Learning Center, Suite 306
1801 Martin Luther King Dr.
San Antonio, TX 78203
(210) 486-2252

alamo.edu/spc/AlamoCARES 11



QUALITY ENHANCEMENT PLANQUALITY ENHANCEMENT PLAN
(QEP)(QEP)

ETHICAL        

DECISION MAKING

Ethical Decision–Making is the ability 
 to connect values and choices to 

 actions and consequences.

Process of Ethical Decision-Making:

1. Stop and think to determine the facts. Avoid an immediate     
     emotional reaction.  Consider the viewpoint of others.

 2. Identify options. What are my values?  What choices 
do I  
     have?

3. Consider consequences for yourself and others. Evaluate  
     choices and possible short and long-term effects.

 4. Make an ethical choice and take appropriate action. 
Accept  
     responsibility.

Please visit our website often for updates and other exciting activities.
alamo.edu/spc/qep
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ACADEMIC ADVISORSACADEMIC ADVISORS
(TRANSFER SERVICES, CAREER ADVISING)(TRANSFER SERVICES, CAREER ADVISING)

SERVICES OFFERED
Students must see a Certified Advisor in the Welcome Enrollment Center or SW 
Campus Student Support Services area.
Advising is appointment based and the services provided include:

• Academic Advising
• Graduation Evaluation
• Academic Probation and Dismissal Conferences, and Progress Reports
• Financial Aid Appeal
• College and University Campus Visits
• Career Advising and Exploration
• Interest Inventories
• Transfer Advising Guides (TAGs)
• Degree/Certificate Planning
• Academic Resource Referrals

alamo.edu/spc/academic-advising 13



aces.alamo.edu

ACESACES
(ALAMO COLLEGES EDUCATIONAL SERVICES)(ALAMO COLLEGES EDUCATIONAL SERVICES)

ACCESSING ACES
.   alamo.edu/spc
.   Click Menu
.   Click ACES Login

.   To obtain your ACES username – Click “How do I get user 
name…” (last name and last 4 digits of social security number)
.   Password: First two letters of your last name in upper case, plus 
your birth date MMDDYY (I.E. Tom Smith born on October 11, 
1999 = SM101199)
.   Accessing Canvas info

14



BANNER 9 REGISTRATION
1. Log into the Secure Access Login with your Alamo Colleges  

User Name and Password.
2. Select “Student” tab.
3. Select “Register Here”.
4. Select “Banner 9 Registration”.
5. Select “Proceed Registration” If applicable, complete all survey 

questions - Submit.
6. Select “Register for Classes”.
7. Search for Term: Terms open for Registration.
8. Scroll down to semester and year (ex. Fall 2021). 
9. Continue.
10. Select “Advanced Search” .
11. Enter or search for the Subject; Enter Course Number, Search 

for Campus. You can filter your options by selecting particular 
attributes (i.e. instruction methods, part of term) 
For no restrictions, leave campus blank to show all courses at 
all campuses.

15
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ADMISSIONSADMISSIONS

SERVICES OFFERED
• Admissions/Student Onboarding
• Residency Verification
• Bacterial Meningitis
• Military Verification
• Biographical Update
• Undocumented Student Services
• Alamo Student ID Cards 

• Alamo Promise  
 
Please visit our website at  alamo.edu/spc/recruitment

Active duty military and dependent family members, see, Military Support 
Services page. 

alamo.edu/spc/admissions16



BOOKSTOREBOOKSTORE

SERVICES OFFERED
• Book rental
• Book buyback
• Course materials
• Apparel and accessories
• Technology
• School supplies
• Gift cards
• Snacks
• Located in Turbon Student Center (TSC)

alamo.bncollege.com 17



alamo.edu/spc/TNT

BRAINFUSE ONLINE TUTORINGBRAINFUSE ONLINE TUTORING

SERVICES OFFERED
• FREE online tutoring
• Submit writing to the “online writing lab.”
• Submit a question and receive a reply from a tutor.

ACCESSING BRAINFUSE
In your Canvas Course:

1. Open your course
2. Click on the Brainfuse Online 

 Tutoring link on the left-hand side

18



BYRD SANCTUARYBYRD SANCTUARY
TUTORING LAB (SCIENCE)TUTORING LAB (SCIENCE)

SERVICES OFFERED

alamo.edu/spc/byrd-sanctuary

Tutoring in Natural Science subjects such as Biology, Chemistry, Physics, Anat 
my and Physiology, and Geology 

Access to computerized tutoring modules, videos, Biology and Anatomy and-
Physiology models, and Anatomy and Physiology DVD study resources

19



CAMPUS TOURSCAMPUS TOURS

SERVICES OFFERED
 .   General College Information 
 .   Individual Campus Tours 
 .   Group Campus Tours  

Campus Tour
Enjoy a walk through of our beautiful campuses with a tour guide.
Learn about our history, programs of study and student services.   
Virtual Tour
The interactive virtual tour includes video interviews and 360-degree panoramic views of 20 
different locations across both campuses.

Schedule a Campus Tour: 
alamo.edu/spc/visit-our-campus

Take a Virtual Tour:
alamo.edu/spc/tours

 alamo.edu/spc/visit-spc20



alamo.edu/spc/crels

CAREER READINESS & CAREER READINESS & 
EXPERIENTIAL LEARNING SERVICES (CRELS)EXPERIENTIAL LEARNING SERVICES (CRELS)

Career Readiness & Experiential Learning Services (CRELS) is committed to 
providing students the following services to both campuses:

 .   Career Exploration & Planning
 .   Resume & Cover Letter Assistance
 .   Networking Strategies & Best Practices
 .    Job/Internship Search & Application Assistance

CRELS also serves faculty, staff, and external partners who are hoping to conduct 
experiential learning activities that provide career experience or guidance

21



CENTER FOR DISTANCE LEARNINGCENTER FOR DISTANCE LEARNING

SERVICES OFFERED 

• Assist students with completion of the “Orientation to Online Learning” (OLRN) Course

• Provide Academic Support with Canvas

• Assist with ACES Portal (registration, view grades, and email)

• Provide student assistance by e-mail, phone, walk-ins or Zoom Conferencing

• Assist with accessing in MS Office 365

• Provide basic assistance with Microsoft Word, Excel, and PowerPoint

• Troubleshoot issues with BioSig-ID Online ID Authentication

Check the Center for Distance Learning website for updates.

alamo.edu/spc/distance-learning22



CHILD DEVELOPMENT CENTERCHILD DEVELOPMENT CENTER

SERVICES OFFERED
• Center Accredited by the National Association for the Education of Young 

Children (NAEYC)
• Texas Rising Star - 4 Star Provider
• Accepts CCS Parents through Workforce Solutions Alamo (WSA)
• Educational services provided for SPC students, faculty, staff and community
• Accepting 18 months (and walking) to age 5. *Small ratios with Bachelor’s 

Degree lead teachers
• Weekly rate based on the age of the child. *Subsidy based on eligibility and 

availability 

• We offer year-round childcare and follow the Alamo Colleges District holiday 
schedule

alamo.edu/spc/child-dev-center 23



COUNSELING SERVICESCOUNSELING SERVICES

SERVICES OFFERED
• Brief Solution-focused Counseling
• Crisis Intervention
• Skills Coaching
• Call Alamo College Help Line for referrals at (210) 486-1111
• In case of an emergency, call 911
• For Suicide Hotline, call 988

alamo.edu/spc/counseling-services24



DISABILITY SERVICESDISABILITY SERVICES

SERVICES OFFERED

alamo.edu/spc/disability-services

Disability Support Services  is committed to providing a learning environment 
that is equal to all students by providing reasonable accommodations to eligible 
students.

Extended time on exam and assignments
Private testing environment
Adaptive Technology (Ex. Kurzweil, Dragon).

All students are entitled to a discrimination free education with all services 
provided to ensure an equal opportunity for a higher education.

Possible Accommodations Offered

Americans with Disability Act:

25



FINANCIAL AIDFINANCIAL AID

alamo.edu/spc/financial-aid

SERVICES OFFERED
• TASFA Assistance
• Federal & State Grant information
• Federal Student Loan information
• College Work-study information
• Scholarship information
• Financial Aid Appeals

26



FIRST YEAR EXPERIENCEFIRST YEAR EXPERIENCE

SERVICES OFFERED:

alamo.edu/spc/fye

One-on-One Guidance

Peer Mentoring

Exclusive Academic Workshops

Access to Learning Communities

Academic Supplies

27



FINANCIAL LITERACY SERVICESFINANCIAL LITERACY SERVICES

alamo.edu/spc/financial-literacy

SERVICES OFFERED

Budgeting
Credit
Credit Card
Student Loan Information
Scholarship Information
Banking Information 
 
Identity Theft 

Free Certified Online Coaching

Educational Approach to  
Financial Planning in the following areas:

28



GOOD SAMARITAN VETERANS OUTREACHGOOD SAMARITAN VETERANS OUTREACH
& TRANSITION CENTER (GSVOTC)& TRANSITION CENTER (GSVOTC)

SERVICES OFFERED
We provide No Cost personalized services and referrals to ALL Active Duty, 
Transitioning Service Members, Retired, Veterans, their families and the 
Community in the greater San Antonio Area to include:

• Educational and Workforce Training
• Claims Assistance
• Health and Wellness Assistance
• Career Planning and Job Coaching
• Personal Financial Coaching and Counseling
• Emergency Housing Services
• Legal Assistance
• Real Estate and Home Buying

alamo.edu/spc/gsvotc 29



WILLIAM ALLEN HUDGINS WILLIAM ALLEN HUDGINS 
HEALTH AND WELLNESS BUILDING  HEALTH AND WELLNESS BUILDING  

SERVICES OFFERED
• General activity classes
• Swimming pool
• Aerobic studio
• Weight room
• Gymnasium
• Open gym
• Locker rooms

alamo.edu/spc/wah 30



INTEGRATED READING AND WRITING (INRW)INTEGRATED READING AND WRITING (INRW)

SERVICES OFFERED
• One-on-one tutoring for reading comprehension and writing skills.
• Enhances students’ learning and studying strategies.
• Tutoring is available for St. Philip’s students in INRW 0420, 0100, 

0201 as well as SDEV, EDUC, and ENGL 1301.
• Workshops available throughout the semester for first time in 

college students wanting to increase their skills in reading or writing-
intensive courses.

alamo.edu/spc/inrw 31



INTERNATIONAL STUDENT SERVICESINTERNATIONAL STUDENT SERVICES

SERVICES OFFERED
• Advising on visa status
• U.S. Immigration advising as it relates to F1 students
• International Student admission
• Academic and career advising services

alamo.edu/spc/international32



SERVICES OFFERED
• Ask-a-Librarian/Ask Us (email and chat service)
• Individual Research Assistance
• Interlibrary Loan
• Library Catalog
• Online Databases
• LibGuides
• Additional Services

LIBRARYLIBRARY
CENTER FOR LEARNING RESOURCES (CLR)CENTER FOR LEARNING RESOURCES (CLR)

alamo.edu/spc/library

Email any questions and support to PC-librarian@spc.libanswers.com

33



MATHWORLDMATHWORLD

SERVICES OFFERED
• Tutoring for all math courses SPC students are enrolled in
• Computer lab for completing online assignments
• Remote tutoring hours, via Zoom, are the same as the in-person 

hours.  The Zoom ID for remote tutoring can be found using the 
virtual MathWorld link in the Canvas page for your math class

alamo.edu/spc/mathworld34



MILITARY SUPPORT SERVICESMILITARY SUPPORT SERVICES

WE SUPPORT ACTIVE MILITARY FAMILIES ON AND OFF JOINT BASE 
SAN ANTONIO INSTALLATIONS:

• Admission & Onboarding 
• Military Residency & Tuition Rates
• Assessment Testing Assistance
• Registration & Schedule Planning
• Courses on Installations
• Courses Reserved for Military
• Financial Aid Assistance
• Tuition Assistance & MyCAA
• Changes due to Deployment & TDY
• Workshops, Information & Resources
• Student Advocacy

alamo.edu/spc/mss 35



PHI THETA KAPPAPHI THETA KAPPA

SERVICES OFFERED
• Graduate with Honors
• Leadership Development
• Service to Others
• Scholarship Opportunities
• Transfer Success

alamo.edu/spc/phi-theta-kappa36



RECORDS & REGISTRATIONRECORDS & REGISTRATION

SERVICES OFFERED

alamo.edu/spc/records

Registration 
3-Peat Waiver Request
6-Drop Appeal Request
FERPA: Family Education Rights & Privacy Act Disclosure/Non-Disclosure of Directory 
Information Request
Individual Approval Conditional Admission Request 
Non-Traditional Credit, CLEP, and Departmental Exam
Grade Changes, GPA Recalculations, Course Substitutions
Academic Fresh Start
Enrollment Verification
Change of Primary Institution, Concentration/Degree
Transcripts
Graduation
Biographical Information Update Request
ACES Portal Self Service Assistance

37



ROSE R. THOMAS WRITING CENTERROSE R. THOMAS WRITING CENTER

SERVICES OFFERED
• Grammar/Mechanics/Sentence Structure
• Writing / Revising
• MLA and APA writing formats
• Resumes & Business Letters
• Personal Narratives for Scholarships
• Reading Comprehension
• Tutorials Offered Remotely (by appt.) through Zoom, email, phone 

or in person.

alamo.edu/spc/writing-center38



alamo.edu/spc/safe-space

ADVOCACY CENTER ADVOCACY CENTER 

SERVICES OFFERED
•  Mental Health Counseling
•  Case Management
•  Food Pantry
•  Clothing Closet /Phil’s Den
•  Student Emergency Aid
•  Grab ‘n’ Go Snacks

39



SCHOLARSHIP OFFICESCHOLARSHIP OFFICE

SERVICES OFFERED
• Apply for student scholarships and grants
• Locate external scholarships
• Fulfill eligibility requirements
• Resource information

alamo.edu/spc/scholarships40



ST. PHILIP’S CARESST. PHILIP’S CARES

SERVICES OFFERED
• Title IX and Substance Abuse Prevention

• Campus By-stander Intervention Training

• Forming Relationships based on Equity & Empowerment (F.R.E.E.) Project 
funded by the Office on Violence Against Women Campus Program Grant 

alamo.edu/spc/AlamoCARES 41



alamo.edu/spc/feed-the-tiger

STUDENT COMPLAINTS  STUDENT COMPLAINTS  
& FEEDBACK& FEEDBACK

Students may have questions or concerns involving academic or nonacademic 
aspects of their campus experience.  The College has a platform to receive 
students’ feedback and student complaints.  Feed the Tiger is an online 
communication tool to assist students who are encountering challenges within 
the campus community.   Once the report is submitted, the matter is directed to 
College Leadership for redress and resolution.  

There are three reporting links on the webpage: 

.   Feed the Tiger 

.   Academic Grievance 

.   Incident Report 

To file a complaint, visit alamo.edu/spc/feed-the-tiger

42



STUDENT CONDUCT/TITLE IXSTUDENT CONDUCT/TITLE IX

SERVICES OFFERED
• Policy Enforcement

• Community Training 

• Report Management

alamo.edu/spc/AlamoCARES 43



STUDENT HEALTH CENTER

SERVICES OFFERED
• Wellness services
• Blood pressure, weight, and general health monitoring
• Diabetes monitoring and education
• Basic over the counter medications
• Emergency personal hygiene items.
• Referrals to campus and community health resources
• Medical care / emergency first aid
• Treatment for minor illnesses and injuries
• Promote health awareness
• Information available on a variety of health topics
• A Mother’s Room at both Health Centers and additional locations 

throughout campus. 

alamo.edu/spc/student-health-center44



STUDENT LIFESTUDENT LIFE

SERVICES OFFERED
• Student Organizations
• Leadership Opportunities
• AlamoExperience/ExperienceTranscript
• Athletics/Extramural Activities
• Fitness Area/Health & Wellness Center
• Student Center
• Campus Activities and Events
• Lockers

EVERY WEDNESDAY IS SPIRIT DAY (11 a.m.-1 p.m.)—Wear school colors 
(royal blue and white)!!!

alamo.edu/spc/student-life 45



TESTING CENTERTESTING CENTER

SERVICES OFFERED
• Placement testing for new and returning students (retesting)

• Texas Success Initiative (TSI) questions

• Transcript evaluation for TSI placement

• Military documentation for TSI exemptions

• High School Equivalency Testing (GED)

• CLEP Testing

• Proctoring Services

• TSI Assessment Schedule -- an appointment is required. Testing lab closes 15 minutes 
prior closing time. 

Mon. & Tues.
Wednesday
Thursday
Friday

Saturday

Visit website for summer hours

9 a.m.
9 a.m.
9 a.m.

10:30 a.m.
10:30 a.m.
10:30 a.m.

1 p.m.
1 p.m.
1 p.m.

3 p.m.

Group testing & Special
Accommodations testing

9 a.m. (First Saturday)

alamo.edu/spc/testing-center 
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TIGER PAWSTIGER PAWS
LITERARY ART JOURNALLITERARY ART JOURNAL

SERVICES OFFERED 
 
Tiger PAWS is a showcase of student work consisting of writing, in both English 
and Spanish, and artwork that is published in print and online at the end of fall 
and spring semesters. St. Philip’s students are encouraged to submit their original 
writing and artwork for publication consideration.

Categories include: 
 
.     Short Fiction 
.     Fiction (essays, journals, etc.) 
.     Literary Criticism Essays 
.     Poetry 
.     Photography 
.     Fine Art 
.     Digital Art

Student Editors
Students may also apply to be part of the editorial staff and may be eligible to apply 
for a scholarship ($1000 for full-time or $500 for part-time students).

alamo.edu/spc/tigerpaws 
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TUTORING AND TECHNOLOGY (TNT) CENTERTUTORING AND TECHNOLOGY (TNT) CENTER

SERVICES OFFERED
Free Services 
   •   Tutoring  
   •   TEAS Preparation classes 
   •    Seminars on Success (SOS) 
   •    Support for students with accommodations
   •    Online and in-person tutoring
   •     Private and group study rooms

Book Loan Program
• The TNT Center Book Loan Program is now being offered year-round and is 
available via online reservations.

alamo.edu/spc/TNT48



VETERANS AFFAIRSVETERANS AFFAIRS

alamo.edu/spc/veteran-affairs

SERVICES OFFERED

General Information on Department of Veterans Affairs
Educational benefits for Veterans and Dependents. All Chapters Supported for 
Eligible Students
Certification Request
Eligibility Information for The Hazlewood Exemption Act for Qualified 
Veterans and Dependents
Hazlewood Exemption Processing for Tuition and Fees
Approved Work-Site for VA Work Study Program
Academic and Career Advising Service
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PLACES OF INTEREST
Disability Parking

P
• Students - 1, 2, 5, 6, 8, 9, 10, 11, 

14, 17, 21, 22, 23
• Faculty/Staff - 3, 4, 10, 11, 12, 13, 16
• Public Parking* - 4, 10, 13, 15
• Motorcycles - 4 (Designated Spots)  

Parking Lots
Emergency Phone

N

E

S

W

Updated by SPC-PR, 4/12/2023*Campus police can issue a temporary parking permit for visitors. For more information call campus police at (210) 485-0099. 

1.   Watson Fine Arts Center (WFAC)
2.   Applied Science Building (ASB)
3.   Grounds Building (GB)
4.   Continuing Education (CEB)
5.   Maintenance (M)
6.   Central Plant (CP)
7.   Health and Fitness Center (HFC)
8.   Welcome Center (WEC)
      Center for Health Professions (CHP)
      Center for Learning Resources (CLR)
9.   William C. Davis Science Building (SCI)
10. Sutton Learning Center (SLC) 
11. Clarence Windzell Norris (CWN)
12.  Campus Center (CC)
13.  Turbon Student Center (TSC)

14.  Bowden (BOWD)
15.  Electrical Plant (EP)
16.  Campus Police (DPS)
17.  Learning and Leadership Development Center (LLDC)
18.  Child Development Center (CDC)
19.  Tennis Courts
20.  Good Samaritan Veterans Outreach & Transition Center

 Located at 202 Connelly St.
21.  Portable Building
22.  Portable Building
23.  Portable Building
24.  Tourism, Hospitality, and Culinary Arts (THCA)
25.  William Allen Hudgins (WAH) Health and Wellness Facility
26.  Saint Artemisia Bowden (SAB) Center of Excellence

SPC MLK CAMPUS MAP
1801 Martin Luther King Drive

San Antonio, Texas 78203
(210) 486-2000
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San Antonio, Texas 78211  San Antonio, Texas 78211  
(210) 486-7000(210) 486-7000

1. Industrial Technology Center (ITC), Building 1
Section A - Air Conditioning Program, Bookstore, 
Electrical Program, Plumbing Program, Manufacturing 
Technology Program, Life Space Center
Section B - Construction, Student Services (Advising, 
Financial Aid, and Bursar-Business Office)  
Section C - Centers of Excellence for Math and Science, 
Division of Workforce Development and Continuing 
Education, Learning Resource Center (Library), Phoenix 
Middle College Program, Health Center
Section D - Campus Police, Tiger Bistro, Student 
Activity Center

2. Aircraft Technology Center (ATC), Building 2
Aircraft Classrooms and Lab

3. Multi-Disciplinary Instructional Center (MDIC), Building 3

College Services, IT Open Computer Lab, Information 
and Communications Technology, Multi-Modal 
Transportation Technology, Office for Dean of Applied 
Science and Technology, Office for Vice President of 
Southwest Campus

4. Building 4
6. Diesel Technology Center (DTC), Building 6

Diesel Classrooms 
7. Diesel Technology Lab (DTL), Building 7

Diesel Technology Lab
8. Workforce Center for Excellence, Building 8
     Alamo Academies, UPS Store
12. Welding Autobody Collision Center (WAC), Building 12

Welding Program, Auto Collision Repair Program

                        Updated by SPC-PR, 9/12/22*Campus police can issue a temporary parking permit for visitors. For more information call campus police at (210) 485-0099. 
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COLLEGE RECOGNITIONSCOLLEGE RECOGNITIONS

Learner Support
2019

Learner Support
2019

ETHICAL        

DECISION MAKING

Check Us Out 
alamo.edu/spc/tours

Meet Your Enrollment Coach 
alamo.edu/spc/recruitment

Get Started 
alamo.edu/spc/apply



VISIT ONE OF OUR
TWO CAMPUSES, TODAY!
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ST. PHILIP’S COLLEGE
MLK CAMPUS
1801 Martin Luther King Dr.
San Antonio, Texas 78203

ST. PHILIP’S COLLEGE
SOUTHWEST CAMPUS
800 Quintana Road
San Antonio, Texas 78211

VISIT ONE OF OUR
TWO CAMPUSES, TODAY!

ST. PHILIP’S COLLEGE
MLK CAMPUS
1801 Martin Luther King Dr.
San Antonio, Texas 78203

ST. PHILIP’S COLLEGE
SOUTHWEST CAMPUS
800 Quintana Road
San Antonio, Texas 78211





The Alamo Colleges are an Equal Opportunity Employer (EOE). For special 
accommodations or an alternate format, contact Educational 

Support Services at (210) 486–2199.


